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Les recommandations du présent guide se substituent aux 
prescriptions du cahier des clauses techniques générales (CCTG) 
applicables aux marchés d’exploitation de chauffage, avec ou sans 
gros entretien des installations (décret n°87-966 du 26 novembre 
1987), qui a été édité par les Journaux Officiels sous le n° de 
brochure 2008, et à la circulaire n°C3-83 du 10 février 1983 par 
laquelle le Groupe permanent d’étude des marchés de chauffage et 
de climatisation recommandait des clauses techniques générales 
applicables aux marchés d’exploitation des installations de chauffage, 
avec garantie totale, passés par les collectivités territoriales et les 
établissements publics locaux. 
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,2(17:32<=(D@>42(6(1;@7(;Q`2=(4A6>427(C23(6892=2@73(1@QC>83(H(7:4>D27(@<(869>27(423(8967D23(2<(?@2(42(
163327(@<(56789:(1@QC>8(4A2M1C;>=6=>;<(423(><3=6CC6=>;<3(42(896@BB6D2(2=(4A26@W896@42(36<>=6>72(6?28(@<(
1723=6=6>72(4@(328=2@7(8;<8@772<=>2C.(
(
,A;Q`28=>B( 42( 82( =012( 42(56789:( 23=( 42( 8;<3=>=@27( 8;<=768=@2CC252<=( @<2(;QC>D6=>;<(42( B;@7<>=@72( 42(
896@BB6D2( 2=( 4A26@W896@42( 36<>=6>72( 2=( 4A633@727( C6( 8;<=><@>=:( 42( 82( 327?>82( 12<46<=( C6( 4@7:2( 4@(
56789:a(46<3(C23(1:7>;423(17:8>3:23(46<3(C2(56789:.(
(
'<(;@=72a(46<3(@<(8;<=2M=2(42(17>M(4@76QC252<=(:C2?:3(423(:<27D>23a(C23(1;@?;>73(1@QC>83(8;<3>4\72<=(
<:82336>72(4A611C>F@27(@<2(1;C>=>F@2(65Q>=>2@32(42(56E=7>32(42(CA:<27D>2.(O2==2(;7>2<=6=>;<(23=(@<(423(
6M23(56`2@73( 42( C6( C;>( 42( 17;D76552( B>M6<=( C23( ;Q`28=>B3( 42( C6( 1;C>=>F@2( :<27D:=>F@2( 64;1=:2( C2( /G(
`@>CC2=(-XXN.(O2==2(C;>(17:?;>=(<;=6552<=(42(1;7=27(C2(70=952(42(7:4@8=>;<(42(CA><=2<3>=:(:<27D:=>F@2/(H(
-b(167(6<(2<(-X/N(2=(H(-aN(b(167(6<(2<(-XGX.((
(
)6<3(82(86472( C6( 8>78@C6>72(4@(-T( 321=25Q72(-XXN(647233:2(167( C2(R725>27(5><>3=72( H( CA2<325QC2(4@(
V;@?27<252<=( I`;><=23( 2<(6<<2M2(6@(17:32<=(D@>42K( 76112CC2(F@2( CA*=6=( 32(4;>=(42(8;<=7>Q@27( H( 82==2(
:?;C@=>;<(423(8;51;7=252<=3(2=(4Ac=72(C@>(5c52(2M251C6>72(46<3(323(6896=3.((
(
"7a( C2( 1;3=2( 896@BB6D2( 7217:32<=2( @<2( 167=( 167=>8@C>\7252<=( >51;7=6<=2( 46<3( C23( Q@4D2=3( 42(
B;<8=>;<<252<=(2=(4A><?23=>33252<=(423(Qd=>52<=3(1@QC>83(e( C6(167=(42( C6(8;<3;556=>;<(42(896@BB6D2(
423(Qd=>52<=3(42(CA'=6=a(167(2M251C2a(23=(42(CA;7472(42(SXb(42(C2@7(8;<3;556=>;<(:<27D:=>F@2(=;=6C2.((
(
%C(23=(4;<8(167=>8@C>\7252<=(>51;7=6<=(42(52<27a(17:6C6QC252<=(H(C6(16336=>;<(;@(C6(728;<4@8=>;<(4A@<(
56789:( 1@QC>8( 4A2M1C;>=6=>;<( 423( ><3=6CC6=>;<3( 42( 896@BB6D2a( @<2( 7:BC2M>;<( 3@7( C23( 8;<4>=>;<3( 42(
CA65:C>;76=>;<(423(127B;756<823(:<27D:=>F@23(423(Qd=>52<=3(2M>3=6<=3(2<(8;<3>4:76<=(42@M(86=:D;7>23(
4A68=>;<3(f(423( =76?6@M(3@7( C2(Qd=>a(1;@7( 72<B;7827( CA>3;C6=>;<(423(167;>3(2=( C>5>=27( C23(4:1274>=>;<3(42(
896C2@7a( @<2( 2M1C;>=6=>;<( 2BB>8682( 423( :F@>1252<=3( 8;<3;556<=( 42( CA:<27D>2( 2=( C6( 7:6C>36=>;<( 42(
=76?6@M(4A65:C>;76=>;<(42(823(:F@>1252<=3.(
(
)6<3(823(8;<4>=>;<3a(2=(5c52(3>(82(56789:(<2(12@=(H(C@>(32@C(611;7=27(=;@=23(C23(3;C@=>;<3(=289<>F@23(2=(
:8;<;5>F@23(1;@7(82==2(65:C>;76=>;<(423(127B;756<823a(C6(7:468=>;<(4@(869>27(423(8967D23(72?c=(@<2(
>51;7=6<82(167=>8@C>\72(6B><(F@2( C2(56789:(4A2M1C;>=6=>;<(42(896@BB6D2(2=(4A26@(896@42(36<>=6>72(F@>(
3276(1633:(167(CA6892=2@7(1@QC>8(7:1;<42(<;<(32@C252<=(6@M(;Q`28=>B3(42(56E=7>32(42(CA:<27D>2(17:8>=:3a(
56>3( F@A>C( 728927892( :D6C252<=( C23( :8;<;5>23( 4A:<27D>2( 1;33>QC23( 2=( CA65:C>;76=>;<( 42( CA2BB>868>=:(
:<27D:=>F@2(423(><3=6CC6=>;<3.((
(
)6<3(82(Q@=a(1C@3>2@73(1;><=3(4@(56789:(H(163327(5:7>=2<=(@<2(6==2<=>;<(167=>8@C>\72(f(
(
W( C23( 56=:7>2C3( ;Q`2=3( 423( 1723=6=>;<3( 2=( 4:87>=3( 46<3( C2( 869>27( 423( 8967D23( 4@( 56789:( 4;>?2<=( c=72(
2<=72=2<@3(2=(56><=2<@3(2<(12756<2<82(2<(Q;<(:=6=(42(B;<8=>;<<252<=(e(
WC6(F@6C>=:(4@(327?>82(42(896@BB6D2(2=(26@(896@42(36<>=6>72(4;>=(c=72(72892789:2a(
WC6(8;<=><@>=:(42(327?>82(4;>=(c=72(633@7:2(e(
WC23(4:C6>3(42(7:6C>36=>;<(423(1723=6=>;<3(4;>?2<=(c=72(723128=:3(e((
                                       
1 L’intensité énergétique est l’indicateur le plus largement utilisé pour mesurer la capacité d’un pays ou d’un 
secteur d’activité à utiliser rationnellement l’énergie ; elle résulte du rapport de la consommation d’énergie 
(ensemble des ressources consommées) au produit intérieur brut en volume. 
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WCA;BB72(4;>=(D676<=>7( CA2BB>868>=:(:<27D:=>F@2(17;1;3:2(2=( C23( :8;<;5>23(4_:<27D>2(4256<4:23(46<3( C2(
869>27(423(8967D23(167(@<2(;1=>5>36=>;<(4@(B;<8=>;<<252<=(423(><3=6CC6=>;<3.(
(
,2(56789:(4;>=(:D6C252<=(17:?;>7( C23(5;46C>=:3(42(8;55@<>86=>;<(2=(4A:896<D2(4A><B;756=>;<(2<=72(
C23( 167=>23( 1;@7( B68>C>=27( CA611C>86=>;<( 423( 31:8>B>8>=:3( ;7D6<>36=>;<<2CC23( 2=( =289<>F@23( 4@(56789:( 2=(
633@727(@<2(Q;<<2(><B;756=>;<(42(C6(1273;<<2(1@QC>F@2(2=g;@(423(@36D273.(
(
)6<3(82=(2317>=a(8968@<2(423(167=>23a(6892=2@7(1@QC>8(2=(=>=@C6>72a(3_2<D6D2(H(B68>C>=27(C_68=>;<(42(C_6@=72(
167=>2a(167(=;@3(C23(5;02<3(2<(36(1;33233>;<(2=(6@(5><>5@5(167(C23(2<D6D252<=3(17>3(2<(611C>86=>;<(4@(
869>27(423(8967D23.(
(
(
,2(17:32<=(D@>42(<2(=76>=2(163(42(C6(?2<=>C6=>;<.(O2=(:F@>1252<=(B276(=;@=2B;>3( CA;Q`2=(4A@<(4;8@52<=(
@C=:7>2@7(F@>(3276(3;>=(64`;><=(6@(17:32<=(D@>42a(3;>=(4>BB@3:(3;@3(C6(B;752(4A@<(D@>42(H(167=(2<=>\72.(
(
,A6==2<=>;<(42( CA6892=2@7(1@QC>8(23=(8212<46<=(6112C:2(3@7( CA>51;7=6<82(42( C6(?2<=>C6=>;<(423( C;86@Ma(
F@>(8;<3=>=@2(@<2(<:8233>=:a( `@3=>B>:2(H(C6(B;>3(167(C23(Q23;><3(4A90D>\<2(IF@6C>=:(4A6>7( ><=:7>2@7K(2=(42(
8;<B;7=(I=9275>F@2(2=(68;@3=>F@2K(423(;88@16<=3a(C6(1:72<<>=:(4@(Qd=>52<=(I36C@Q7>=:(423(C;86@MK(2=(C6(
3:8@7>=:(423(611672>C3(H(8;5Q@3=>;<.(,6(?2<=>C6=>;<(5:86<>F@2(12752=(C6(4>3=7>Q@=>;<(2=(C6(56E=7>32(423(
4:Q>=3( 4A6>7( H( CA><=:7>2@7( 423( C;86@M( 2=( 167( C6( 5c52( C6( 7:4@8=>;<( 423( 4:1274>=>;<3( :<27D:=>F@23( 4@(
Qd=>52<=.((
,23( 17><8>123( 2=( C23( 2M>D2<823( 42( <>?26@( 42( 127B;756<82( F@2( 4;>?2<=( 723128=27( C23( 303=\523( 42(
?2<=>C6=>;<( 3;<=( 4:B><>3( 46<3( C_677c=:(5;4>B>:( 4@(-L( (5673( /UT-a( 2=( ( 46<3( C23();8@52<=3(+289<>F@23(
h<>B>:3(I)+hK(PT./(2=(PT.-a(1;@7(C23(Qd=>52<=3(4_96Q>=6=>;<.(R;@7(C6(?2<=>C6=>;<(423(6@=723(Qd=>52<=3(>C(
8;<?>2<=(42(32(7:B:727(6@(7\DC252<=(36<>=6>72(4:167=252<=6C(=012a(6@(8;42(4@(=76?6>Ca(H(C6(C;>(<iU/WG-(4@(
/X( `6<?>27( /UU/(5;4>B>:2a( 4>=2( j(C;>('?><(ka( 72C6=>?2( 6@( =6Q6D>352( 2=( H( CA6C8;;C>352a( 2=( H( 3;<( 4:872=(
4A611C>86=>;<(<iU-WSLT(4@(-U(56>( /UU-Ka( 6><3>( F@A6@(4@(4:872=( <i-XXPW/GTP(4@(/N(<;?25Q72(-XXP(
B>M6<=( C23( 8;<4>=>;<3( 4A611C>86=>;<( 42( CA><=274>8=>;<( 42( B@527( 46<3( C23( C>2@M( 6BB28=:3( H( @<( @36D2(
8;CC28=>B.((
(
,23(1723=6=>;<3(2=(C23(56=:7>2C3(=76>=:3(>8>(8;<827<2<=(C23(><3=6CC6=>;<3(C23(1C@3(B7:F@2552<=(72<8;<=7:23(
`@3F@A>8>.( !>( 423( 1723=6=>;<3( 72C2?6<=( 42( =289<>F@23( 42( 896@BB6D2( 167=>8@C>\723( I3;C6>72a( D:;=9275>2a(
8;D:<:76=>;<a( 1;5123( H( 896C2@7a( 2=8.K( ;@( 3>( 423( 1723=6=>;<3( 8;51C:52<=6>723( 3;<=( 8;556<4:23( 167(
CA6892=2@7(1@QC>8a(>C(C@>(61167=>2<=(4A6461=27(2<(8;<3:F@2<82(3;<(869>27(423(8967D23.(,23(1723=6=>;<3(2=(
C23( 56=:7>2C3( 72C6=>B3( 6@M( =289<>F@23( 42( 896@BB6D2( 167=>8@C>\723( 17:8>=:23( B27;<=( CA;Q`2=( 4A@<(
8;51C:52<=(H(CA6<<2M2(-(j(Y;52<8C6=@72(423(1723=6=>;<3(4A2M1C;>=6=>;<(42(896@BB6D2(k(F@>(B>D@72(8>W
617\3.(
(
,23( 728;556<46=>;<3( 4@( 17:32<=( D@>42( 32( 3@Q3=>=@2<=( 6@M( 172387>1=>;<3( 4@( 869>27( 423( 8C6@323(
=289<>F@23(D:<:76C23(IOO+VK(611C>86QC23(6@M(56789:3(4A2M1C;>=6=>;<(42(896@BB6D2a(6?28(;@(36<3(D7;3(
2<=72=>2<(423( ><3=6CC6=>;<3( I4:872=( <iTSWUPP(4@(-P(<;?25Q72(/UTSKa( F@>( 6( :=:( :4>=:(167( C23( l;@7<6@M(
"BB>8>2C3(3;@3(C2(<i(42(Q7;89@72(-XXT.(
(
'<B><a(>C(23=(><3=6552<=(728;556<4:(H(C6(1273;<<2(1@QC>F@2(F@>(3A6117c=2(H(163327(;@(H(72<;@?2C27(@<(
56789:( 4A2M1C;>=6=>;<( 42( 896@BB6D2( 42( =2<>7( 8;51=2( a( 4@( V@>42( 42( CA6896=( 1@QC>8( :8;W7231;<36QC2(
72C6=>B(H(CA2BB>868>=:(:<27D:=>F@2(46<3(C23(56789:3(4A2M1C;>=6=>;<(42(896@BB6D2(2=(42(8C>56=>36=>;<(1;@7(
C2(1678(>55;Q>C>27(2M>3=6<=(4;<=(C23(17><8>16C23(728;556<46=>;<3(2<(56=>\72(42(56E=7>32(42(CA:<27D>2(
3;<=(76112C:23(6@(8961>=72(-a(1676D76192(-a-(4@(17:32<=(D@>42.(O2(D@>42(12@=(c=72(8;<3@C=:(3@7(C2(3>=2(f((
9==1fggmmm.5><2B>.D;@?.B7g4>728=>;<3n327?>823g46`gD@>42gD125g=6QC2.9=5C(
(
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1. OBJET DU GUIDE 
 
,2(17:32<=(D@>42(1;7=2(3@7(C23(56789:3(1@QC>83 4_2M1C;>=6=>;<(423(><3=6CC6=>;<3(42(896@BB6D2(2<(?@2(42(
C6(17;4@8=>;<(42(896@BB6D2(2=(4A26@(896@42(36<>=6>72.(
L’exploitation d’installations de chauffage comprend tout ou partie des prestations suivantes : 

W( B;@7<>=@72(42(8;5Q@3=>QC2(I4;<=(C6(7:5@<:76=>;<(23=(8;@76552<=(6112C:2(R/K(e(
W( 8;<4@>=2( 42( CA><3=6CC6=>;<( 2=( =76?6@M( 42( 12=>=( 2<=72=>2<( I4;<=( C6( 7:5@<:76=>;<( 23=(

8;@76552<=(6112C:2(R-K(e(
W( D7;3(2<=72=>2<(2=(72<;@?2CC252<=(423(56=:7>2C3(I4;<=(C6(7:5@<:76=>;<(23=(8;@76552<=(

6112C:2(RGK.(
,2(56789:(8;5172<4(6@(5><>5@5(C6(8;<4@>=2(42(CA><3=6CC6=>;<(2=(C23(=76?6@M(42(12=>=(2<=72=>2<(IR-K.(
(
)6<3(C2(17:32<=(D@>42(C2(=2752(8;5Q@3=>QC2(4:3>D<2(3;>=(C6(;@(C23(:<27D>23a(3;>=(C2(;@(C23(8;5Q@3=>QC23(
@=>C>3:3( 1;@7( 17;4@>72( C6( 896C2@7.( ,A6117;?>3>;<<252<=( 4@( 8;5Q@3=>QC2( ;@( 42( CA:<27D>2( 6><3>( F@2( C6(
D23=>;<(42(82=(6117;?>3>;<<252<=(3;<=(8;@?27=3(167(C6(7:5@<:76=>;<(R/.(
(
R67(8;<4@>=2(42( CA><3=6CC6=>;<(2=(12=>=(2<=72=>2<a( >C(8;<?>2<=(4A2<=2<472 C6(8;<4@>=2a( C6( 3@7?2>CC6<82a( C2(
7:DC6D2a(CA2<=72=>2<(8;@76<=a(C23(52<@23(7:1676=>;<3(2=(12=>=23(B;@7<>=@723.(
(
,6( 1723=6=>;<( 42( D7;3( 2<=72=>2<( 2=( 42( 72<;@?2CC252<=( 423( 56=:7>2C3( 8;@?72( C23( 7:1676=>;<3( 2=( C2(
7251C68252<=a(H(CA>42<=>F@2(;@(H(B;<8=>;<(>42<=>F@2a(42(=;@3(C23(56=:7>2C3(4:B>8>2<=3(4;<=(C6(C>3=2(6(:=:(
677c=:2(8;<=768=@2CC252<=a(42(B6o;<(H(56><=2<>7(CA><3=6CC6=>;<(2<(Q;<(:=6=(42(567892(8;<=><@.(
O2==2(1723=6=>;<(<2(12@=(c=72(633@7:2(F@A633;8>:2(H(C6(1723=6=>;<(42(8;<4@>=2(42(CA><3=6CC6=>;<(2=(4@(12=>=(
2<=72=>2<(423(56=:7>2C3a(6?28(C2(5c52(1723=6=6>72(2=(1;@7(C6(5c52(4@7:2.(
(
Les installations de chauffage dont l’exploitation est assurée comprennent tout ou partie des 
équipements suivants : 

W( :F@>1252<=3(2<(896@BB27>23(2=g;@(3;@3W3=6=>;<3a((
W( 7:326@M(42(4>3=7>Q@=>;<(><=:7>2@72a(
W( ><3=6CC6=>;<3(42(=76>=252<=(4A26@(423(7:326@M(42(896@BB6D2(2=(4A'O!a(
W( :52==2@73(42(896C2@7a(
W( ;7D6<23(42(7:DC6D2(2=(42(7:D@C6=>;<a(
W( :?2<=@2CC252<=a( ><3=6CC6=>;<3( 4A26@( 896@42( 36<>=6>72( 2=g;@( 4A6@=723( BC@>423(

I17;4@8=>;<a(4>3=7>Q@=>;<(2=(1;><=(42(1@>36D2K.(
(
)6<3(C2(863(;p(C23(><3=6CC6=>;<3(8;5172<<2<=(4A6@=723(:F@>1252<=3(I167(2M251C2(]#Oa(3@7172332@73Ka(
C2@7(2M1C;>=6=>;<(42?76(B6>72(CA;Q`2=(42(8C6@323(167=>8@C>\723(H(><3:727(46<3(C2(869>27(423(8967D23.(
(
Il appartient à la personne publique  de préciser dans le dossier de consultation l’étendue des 
prestations d’exploitation et la consistance  des installations de chauffage concernées.(
(
!>(CA6892=2@7(1@QC>8(?2@=(7282?;>7(@<2(;@(423(?67>6<=23a(167(2M251C2(3@7(C6(8;<3;556=>;<(=9:;7>F@2(42(
Q632a( >C(4;>=( C23(6@=;7>327(167(@<2(52<=>;<(2M172332(46<3( C23(6?>3(4A6112C(1@QC>8(H( C6(8;<8@772<82(;@(
46<3(C23(4;8@52<=3(42(C6(8;<3@C=6=>;<e(H(4:B6@=(42(52<=>;<(2M172332a(C23(?67>6<=23(<2(3;<=(163(645>323(
I67=.NX(4@(8;42(423(56789:3(1@QC>83K.(
(

,2(OO$V(611C>86QC2(6@M(56789:3(4_2M1C;>=6=>;<(42(896@BB6D2(23=( C2(OO$V(611C>86QC2(6@M(56789:3(
1@QC>83(42(B;@7<>=@723(8;@76<=23(2=(42(327?>823.(
)6<3(82(D@>42a( C2(?;86QC2(j(1273;<<2(1@QC>F@2a((6892=2@7(1@QC>8k(4:3>D<2(C2(1;@?;>7(64`@4>86=2@7(;@(
CA2<=>=:(64`@4>86=7>82(4:B><>3(6@(8;42(423(56789:3(1@QC>83.(
,2(=>=@C6>72(23=(C2(1723=6=6>72(42(327?>82(F@>(8;<8C@=(C2(56789:(6?28(C6(1273;<<2(1@QC>F@2.(
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2. TYPOLOGIE des MARCHES PUBLICS d’EXPLOITATION de 
CHAUFFAGE et RECOMMANDATIONS APPLICABLES à la 
MAITRISE des CONSOMMATIONS ENERGETIQUES. 
 
2.1. Types de marché 

O2( D@>42( 17;1;32( 4>BB:72<=3( =0123( 42( 56789:3( 4A2M1C;>=6=>;<( 423( ><3=6CC6=>;<3( 42( 896@BB6D2a( F@>( 32(
4>BB:72<8>2<=(17><8>16C252<=(32C;<(F@2( C2(16>252<=(4@(8;5Q@3=>QC2(23=( B;7B6>=6>72(2=( ><4:12<46<=(423(
8;<4>=>;<3(8C>56=>F@23a(;@(<2(CA23=(163.(
O23(=0123(42(56789:(3;<=(C23(3@>?6<=3f(

W( #6789:(H(J;7B6>=(;@(#Je(
W( #6789:(H(+251:76=@72(2M=:7>2@72(;@(#+e(
W( #6789:(H(O;51=6D2(;@(#Oe(
W( #6789:(O;5Q@3=>QC2(2=(1723=6=>;<(;@(ORe(
W( #6789:(R723=6=>;<(2=(J;7B6>=(;@(RJ.(

%C3( 17:?;>2<=( =;@3( C6( 8;<4@>=2( 42( CA><3=6CC6=>;<( 2=( C23( =76?6@M( 42( 12=>=( 2<=72=>2<( IR-Ka( 6><3>( F@2( C6(
B;@7<>=@72(4@(8;5Q@3=>QC2(IR/Ka(36@B(C2(56789:(RJ(F@>(<2(8;5172<4(163(C2(R/.(
!6@B( 1;@7( C2( =012( #Ja( 8968@<( 423( =0123( 42( 56789:( 4:87>=3( 8>W617\3( 12@=( 8;51;7=27( @<2( 8C6@32(
4A><=:7233252<=(I=0123a(#+%a(#O%a(2=8.Ka(C2(17>M(42(7\DC252<=(?67>6<=(6C;73(2<(B;<8=>;<(42(CA:867=(2<=72(
C6(8;<3;556=>;<(4A:<27D>2(8;<3=6=:2(IYOK(2=(C6(8;<3;556=>;<(4A:<27D>2(8;<=768=@2CC2(IYqK.((
,23(5c523(=0123(42(56789:(12@?2<=(6@33>(17:?;>7( C6(1723=6=>;<(D7;3(2<=72=>2<(2=(72<;@?2CC252<=(423(
56=:7>2C3(I=0123(#JV'&a(#+V'&a(#+%V'&a(2=8.K(
)6<3(=;@3(C23(863(C2(56789:(4A2M1C;>=6=>;<(42(896@BB6D2(4;>=(8;5172<472(f(

W( C23(31:8>B>8>=:3(4@(=012(42(56789:(72=2<@(IOB.(8961.-Ke(
W( C6(8;<3>3=6<82(42(CA><3=6CC6=>;<(IOB.(8961.G.-K(e(
W( C23(;QC>D6=>;<3(423(167=>23(IOB.(8961.LK(e(
W( C23(8;<4>=>;<3(=289<>F@23(IOB.(8961.NKe(
W( C23(1:<6C>=:3(1;@7(1723=6=>;<3(<;<(8;<B;7523(IOB.(8961.PK.(
(

,A6==2<=>;<(42(C6(1273;<<2(1@QC>F@2(23=(6112C:2(3@7(C2(B6>=(F@2(C23(8C6@323(42(3;<(8;<=76=(<:8233>=27;<=(
423( 5;4>B>86=>;<3( 167( 6?2<6<=( 6B><( 42( =2<>7( 8;51=2( 42( CA;@?27=@72( 17;D7233>?2( 423( 56789:3( 42(
CA:<27D>2.(
(
!A6D>336<=(42( C6(4@7:2(423(56789:3(4A2M1C;>=6=>;<(42(896@BB6D2a( C6( C;>(<iSLWUXT(4@(-U(;8=;Q72(/USL(
17:?;>=a(67=.GQ>3W%a(F@2(823(56789:3(12@?2<=(c=72(8;<8C@3(1;@7(@<2(durée maximum 42(f(

W( /P(6<3(3A>C3(8;51;7=2<=(@<2(8C6@32(42(D7;3(2<=72=>2<(2=( 72<;@?2CC252<=(423(56=:7>2C3(
I=0123(#JV'&a(rK(e(

W( T(6<3a(8;77231;<46<=(H(T(36>3;<3(8;51C\=23(42(896@BB2a(3A>C3(8;51;7=2<=(@<2(8C6@32(42(
16>252<=(4@(8;5Q@3=>QC2(B;7B6>=6>72(2=(><4:12<46<=2(423(8;<4>=>;<3(8C>56=>F@23(I=012(
#JK(e(

W( N(6<3a(8;77231;<46<=(H(N(36>3;<3(8;51C\=23(42(896@BB2a(46<3(C23(6@=723(863(I=0123(#Oa(
#O%a(#+a(#+%a(2=8.K((

(
,6(C;>(6`;@=2a(6@(5c52(67=>8C2a(F@2(C6(4@7:2(423(56789:3(C>5>=:3(H(T(;@(N(6<<:23(12@=(c=72(1;7=:2(H(/P(
6<3(3>(CA2M1C;>=6<=(52=(2<(^@?72(2=(B><6<82(423(=76?6@M(606<=(<;=6552<=(1;@7(2BB2=(42(B6>72(6112C(6@M(
:<27D>23(2=(=289<>F@23(<;@?2CC23.(
,2(4:872=(<iT/WLGP(4@(L(56>(/UT/(1;7=6<=(611C>86=>;<(42(C6(C;>(17:8>=:2(17:8>32a(67=.-a(F@2(C6(4@7:2(42(
/P( 6<3( <A23=( 1275>32( F@2( 3>( 823( =76?6@M( 72C6=>B3( 6@M( ><3=6CC6=>;<3( 42( 896@BB6D2( F@>( B;<=( 6112C( H( 423(
:<27D>23( ;@( =289<>F@23( <;@?2CC23a( 2<=76E<2<=( @<2( :8;<;5>2( 4A:<27D>2( 4A6@( 5;><3( -Xb( 423(
8;<3;556=>;<3( 17:8:46<=( C23( =76?6@Ma( C6( ?6C2@7( =;=6C2( 42( CA><?23=>33252<=( 42?6<=( c=72( 6@(5;><3( 42(
NXb(42(C6(?6C2@7(42(CA:<27D>2(8;<3;55:2(6<<@2CC252<=.(O2==2(427<>\72(?6C2@7(23=(86C8@C:2(3@7(C6(Q632(
42(C6(8;<3;556=>;<(5;02<<2(423(G(6<<:23(6<=:7>2@723(H(C6(5>32(2<(327?>82(42(CA><3=6CC6=>;<(7:<;?:2.(
Dans ces limites, conformément aux dispositions du code des marchés publics, art.16, la 
personne publique fixe la durée du marché « en tenant compte de la nature des prestations et de 
la nécessité d’une mise en concurrence périodique ». 
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Elle doit également tenir compte pour la fixation de la durée, des investissements à consentir par 
le futur titulaire pour améliorer et maîtriser les consommations énergétiques en référence à la 
loi du 13 juillet 2005 visée précédemment. Les engagements pris doivent être quantifiables et 
vérifiables. 
 
,2(8;<=76=(4;>=(17:?;>7(C6(7:?273>Q>C>=:a(8A23=(H(4>72(C6(1;33>Q>C>=:(1;@7(CA6892=2@7(1@QC>8(42(896<D27(42(
=>=@C6>72(42(8;<=76=(I?;>72(42(172<472(2<(8967D2(4>728=252<=(C23(1723=6=>;<3Ka(6@(=2752(4@(8;<=76=(;@a(2=(
82C6( 42?76>=( 723=27( 2M821=>;<<2Ca( 42(56<>\72( 6<=>8>1:2a( 36<3( 4>BB>8@C=:( ;1:76=>;<<2CC2( 2=( 36<3( 3@78;s=a(
36@B( ><425<>=:( 4@2( 6@( =>=@C6>72( 167( CA6892=2@7( 1@QC>8( 3>( 82( 427<>27( 7:3>C>2( C2( 56789:( 36<3( B6@=2( 4@(
=>=@C6>72(2=(9;73(423(863(:<@5:7:3(6@M(67=>8C23(-N(H(-T(4@(OO$V(J;@7<>=@723(8;@76<=23(2=(327?>823(I67=.(
G-(46<3(17;`2=(B@=@7(OO$VK. 

,6(8C6@32(42(7:?273>Q>C>=:(12752=(H(CA6892=2@7(4A6<=>8>127(C23(8;<3:F@2<823(4@(896<D252<=(42(=>=@C6>72a(
2=( 6@( =>=@C6>72( 42( 8;<<6E=72( 323( ;QC>D6=>;<3( 2<( C6(56=>\72( IB;@7<>=@72( 42( 1C6<3a( 42( 8;423a( 42( =6QC26@M(
7:861>=@C6=>B3a(4A><?2<=6>723a(4:C6>3(H(52==72(2<(^@?72rK.(

O2==2(8C6@32(23=(423=><:2(H(251c8927(=;@=2(4:12<46<82(2M8233>?2(H(CA:D674(4A@<(=>=@C6>72(6@(4:=7>52<=(
42(C6(8;<8@772<82(2=(4;<8(42(CA6892=2@7(1@QC>8(C@>W5c52.(
La personne publique doit se montrer d’autant plus vigilante sur l’efficacité de la mise en 
concurrence de ses marchés qu’elle envisage de les conclure pour une longue durée. 
A ce titre, il lui appartient notamment de s’assurer de l’intérêt économique de la durée du 
marché.  
 
2.2. Recommandations en vue d’identifier des économies d’énergie et de maîtriser les 
consommations énergétiques 
 
,6( 16336=>;<( 4A@<( <;@?26@( 56789:( 4A2M1C;>=6=>;<( 42( 896@BB6D2( ;@( 3;<( 72<;@?2CC252<=( 4;>=( c=72(
CA;8863>;<(1;@7(C6(1273;<<2(1@QC>F@2(4A6?;>7(@<2(Q;<<2(8;<<6>336<82(42(CA:=6=(42(3;<(><3=6CC6=>;<(42(
896@BB6D2( 6B><( 4A>42<=>B>27( C2( 1;=2<=>2C( 4A:8;<;5>23( 4A:<27D>2( 3@3821=>QC23( 4Ac=72( 7:6C>3:23( 2=( 42(
3A><=277;D27(3@7(C23(5;02<3(H(36(4>31;3>=>;<(1;@7(65:C>;727(C6(127B;756<82(:<27D:=>F@2(4@(Qd=>52<=(2=(
42(CA><3=6CC6=>;<(42(896@BB6D2.(O2==2(?>3>;<(4;>=(;QC>D6=;>7252<=(><=:D727(@<2(6<6C032(3@7(C2(C;<D(=2752(
42(C6(127=><2<82(:<27D:=>F@2(423(3;C@=>;<3(2<?>36D:23(;@(4:`H(5>32(2<(;2@?72.(
(
,2( 56><=>2<( 2<( 3@7?>2( 4A@<2( ><3=6CC6=>;<( 4:B28=@2@32a( 2<( 76>3;<( 42( CA6Q32<82( 42( 17;D76556=>;<( 42(
=76?6@Ma(42( C6(5:8;<<6>336<82(42( C6(4@7:2(42(?>2(423(56=:7>2C3(;@(42( CA6Q32<82(4A6<=>8>16=>;<(6(423(
8;<3:F@2<823( 167=>8@C>\7252<=( 4;556D26QC23( 3@7( C6( 127B;756<82( :<27D:=>F@2( 423( :F@>1252<=3( 2=(
4;<8(3@7(C2@7(2BB>868>=:(:<27D:=>F@2.(OA23=(1;@7F@;>a(C2(D7;3(2<=72=>2<(72<;@?2CC252<=(12@=(167=>8>127(H(
C6(7:6C>36=>;<(4A@<(;Q`28=>B(4A2BB>868>=:(:<27D:=>F@2(167(C23(:8;<;5>23(4A:<27D>2(F@2(12752=(82(56789:(
2=( 72<B;782( CA2<D6D252<=( 4@( =>=@C6>72( 2<( =27523( 42( 8;<=><@>=:( 42( 327?>82a( 42( 8;<3;556=>;<(
4A:<27D>2r)\3(C;73(F@2(CA:8;<;5>2(><>=>6C2(4@(8;<=76=(<A23=(163(725>32(2<(86@32a(CA6892=2@7(1@QC>8(<2(
4;>=( 163( 3A><=274>72a( C;73( 423( 72<;@?2CC252<=3( 42(56=:7>2C3a( 42( 172<472( 2<( 8;51=2( C23( 65:C>;76=>;<3(
1;33>QC23(167(C6(5>32(2<(;2@?72(42(56=:7>2C3(1C@3(127B;756<=3a(2=(C2(7611;7=(8;s=(6?6<=6D2(4;>=(2<(c=72(
6<6C03:(6@(5;><3(3@7(C6(4@7:2(4@(8;<=76=(723=6<=(H(8;@7>7a(56>3(6@33>(H(1C@3(C;<D(=2752(F@6<=(H(CA><=:7c=(
42(CA><?23=>33252<=(1;@7(C6(8;CC28=>?>=:.(
(
$><3>(F@2(C2(728;556<42(C6(8>78@C6>72(4@(R725>27(5><>3=72(4@(-T(321=25Q72(-XXN(3@7(C2(7[C2(42(CA'=6=(
2<(56=>\72(4A:8;<;5>2(4A:<27D>2a(@<(4>6D<;3=>8(:<27D:=>F@2(42( CA><3=6CC6=>;<(12752==76(4A;7>2<=27( C23(
68=>;<3(H(2<=72172<472(f(
W(3;>=(1;@7(7:4@>72(C23(8;<3;556=>;<3(:<27D:=>F@23(42(CA><3=6CC6=>;<(I;1=>5>36=>;<(4@(B;<8=>;<<252<=(
42( CA><3=6CC6=>;<( 167( 423( 7:DC6D23( 2=( 2<=72=>2<( 423( Q7sC2@73a( 7:D@C6=>;<a( >3;C6=>;<( 423( 7:326@M( 42(
4>3=7>Q@=>;<a(:F@>C>Q76D2a(4:325Q;@6D2.K(e(
W( 3;>=( 1;@7( 17;8:427( 6@( 7251C68252<=( 42( CA><3=6CC6=>;<( ;@( 0( 611;7=27( 423( 65:C>;76=>;<3( 6@( 1C6<(
:<27D:=>F@2(e(
W(3;>=(1;@7(2<D6D27(423(=76?6@M(4A>3;C6=>;<(=9275>F@2(423(Qd=>52<=3(896@BB:3(167(82==2(><3=6CC6=>;<(6B><(
42(C>5>=27(C23(4:1274>=>;<3(42(896C2@7.(
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h<2( ;1=>5>36=>;<( 42( CA2BB>868>=:( :<27D:=>F@2( 42( CA><3=6CC6=>;<( 12@=( D:<:727( 423( :8;<;5>23( 42(
B;<8=>;<<252<=( 3>D<>B>86=>?23a( 36<3( <:8233>=27( 423( ><?23=>33252<=3( 1C@3( 8;<3:F@2<=3( F@>( 12@?2<=(
3A6?:727( <:82336>723a( ( =2C3( F@2( C2( 7251C68252<=( 42( C6( 896@4>\72a( CA>3;C6=>;<( 42( 827=6><23( 167=>23( 4@(
Qd=>52<=(;@(C6(1;32(42(B2<c=723(H(>3;C6=>;<(72<B;78:2.(
t@2C( F@2( 3;>=( C2( =012( 42(56789:( F@A2CC2( 72=>2<476a( CA><=:7c=( 42( C6( 1273;<<2( 1@QC>F@2( 23=( 42( 4>31;327(
4A@<2(><3=6CC6=>;<(;1=>5>3:2(6@(1C6<(:<27D:=>F@2(867(C23(127B;756<823(42(CA><3=6CC6=>;<(327;<=(17>323(2<(
8;51=2(C;73(42(C6(16336=>;<(4@(56789:.(((
(
,A6==2<=>;<(42(C6(1273;<<2(1@QC>F@2(23=(:D6C252<=(6112C:2(3@7(C23(4>31;3>=>;<3(4@(4:872=(<i(-XXSWGPG(
4@( /U( 5673( -XXS( 72C6=>B( 6@M( :=@423( 42( B6>36Q>C>=:( 423( 6117;?>3>;<<252<=3( 2<( :<27D>2a( 6@M(
86768=:7>3=>F@23( =9275>F@23( 2=( H( C6( 127B;756<82( :<27D:=>F@2( 423( Qd=>52<=3( 2<( :<27D>2a( 6@M(
86768=:7>3=>F@23(=9275>F@23(2=(H(C6(127B;756<82(:<27D:=>F@2(423(Qd=>52<=3(2M>3=6<=3(2=(H(CA6BB>896D2(4@(
4>6D<;3=>8( 42( 127B;756<82( :<27D:=>F@2.( O2( 4:872=( 8;51;7=2( <;=6552<=( 423( 4>31;3>=>;<3( ?>36<=( H(
>51;327( @<2( :=@42( 42( B6>36Q>C>=:( 8;<827<6<=( C23( 6117;?>3>;<<252<=3( :<27D:=>F@23( 17:6C6QC23( H( C6(
8;<3=7@8=>;<(4A@<(Qd=>52<=(;@(H( C6(7:<;?6=>;<(4A@<(Qd=>52<=( C;73F@2(82C@>W8>(6(@<2(3@7B682(96Q>=6QC2(
3@1:7>2@72(H(/XXX(5-.(%C( >51;32(:D6C252<=(423(2M>D2<823(7:DC252<=6>723(3@7(423(Qd=>52<=3(2M>3=6<=3(
C;73F@2(827=6><3(=76?6@M(42(7:<;?6=>;<(3;<=(2BB28=@:3.(
 
,6(1273;<<2(1@QC>F@2(23=(4;<8(><?>=:2(H(=2<>7(8;51=2(423(17><8>16C23(728;556<46=>;<3(4@(Guide de 
l’achat public éco-responsable relatif à l’efficacité énergétique dans les marchés d’exploitation 
de chauffage et de climatisation pour le parc immobilier existant.  
Ce guide de l’achat public éco-responsable( 8;<3=6=2a(46<3(36(R67=>2(/a( CA>51;7=6<82(423(D>3252<=3(
4A:8;<;5>2( 4A:<27D>2( 46<3( C2( 1678( >55;Q>C>27( 1@QC>8( 2=( 17:8>32( F@2( 423( 68=>;<3( 4A65:C>;76=>;<( 42(
CA2BB>868>=:(:<27D:=>F@2(12@?2<=(c=72(4:?2C;11:23(6?28(@<2(72<=6Q>C>=:(4A6@=6<=(1C@3(633@7:2(F@2(C2(17>M(
423(:<27D>23(32(56><=>2<476(H(@<(<>?26@(:C2?:.(
(
,6(R67=>2(-(4@(D@>42(3@352<=>;<<:(=76>=2(42(CA>51;7=6<82(42(CA2BB>868>=:(:<27D:=>F@2(46<3(C23(56789:3(
4A2M1C;>=6=>;<(42(896@BB6D2(6@(72D674(4@(4:?2C;11252<=(4@76QC2.(%C(23=(2<(2BB2=(17:8>3:(F@2(CA:<27D>2(C6(
5;><3(1;CC@6<=2(2=(C6(5;><3(89\72(23=(82CC2(F@2(CA;<(<2(8;<3;552(163.('<(8;<3:F@2<82a(C6(56E=7>32(423(
8;<3;556=>;<3( :<27D:=>F@23( 2=( 2<( 8;51C:52<=( C6( 3@Q3=>=@=>;<( :<27D:=>F@2( 2<( B6?2@7( 423( :<27D>23(
72<;@?2C6QC23( 8;<=7>Q@2<=( 6@( 4:?2C;11252<=( 4@76QC2.( %C( 23=( :D6C252<=( 76112C:( F@A@<2( 2BB>868>=:(
;1=>56C2( 423( 68=>;<3( 42(56E=7>32( 42( CA:<27D>2( <2( 12@=( c=72( ;Q=2<@2( 36<3( C6(5;Q>C>36=>;<( 42( =;@3( C23(
68=2@73( ( I@=>C>36=2@73a( 17;17>:=6>723(423(Qd=>52<=3a(rK(2=( 2<(167=>8@C>27a( C6(5;=>?6=>;<(42( C6(1273;<<2(
1@QC>F@2.(
(
,6( 167=>2( G( 4:87>=( C6( 4:567892( ( F@A>C( 8;<?>2<=( 4A64;1=27( 1;@7( 2<D6D27( @<2( 68=>;<( 4A:8;<;5>2(
4A:<27D>2a( 2=( 3;@C>D<2( 2<( 167=>8@C>27( CA>51;7=6<82( F@2( 72?c=2<=( C23( 4>6D<;3=>83( :<27D:=>F@23( 7:6C>3:3(
17:6C6QC252<=(H(C6(7:468=>;<(4@(869>27(423(8967D23.(
(
,6(167=>2(L(7282<32(C23(F@23=>;<3(><4>312<36QC23(F@2(4;>=(32(1;327(C6(1273;<<2(1@QC>F@2(17:6C6QC252<=(
H(C6(16336=>;<(4A@<(56789:(4A2M1C;>=6=>;<(42(896@BB6D2a(H(36?;>7(f((
W(3;@3(F@2CC23(B;7523(C6(D676<=>2(42(7:3@C=6=(42(127B;756<82(:<27D:=>F@2(23=W2CC2(611;7=:2(u(
W(F@2CC2(;7D6<>36=>;<(;@(7:;7D6<>36=>;<(42(C6(D23=>;<(:<27D:=>F@2(4@(Qd=>52<=(B6@=W>C(52==72(2<(^@?72(u(
(B6@=W>C(56><=2<>7(2<(7:D>2(C2(327?>82(4A2M1C;>=6=>;<(;@(B6@=W>C(CA2M=:7>;7>327(u(
W(F@2CC2(12@=Wc=72(CA:=2<4@2(423(1723=6=>;<3(4256<4:23(6@M(B;@7<>332@73(1;=2<=>2C3(u(
W( F@2C( 17><8>12( 42( 7:5@<:76=>;<( 89;>3>7( 1;@7( C23( 327?>823( 4A2M1C;>=6=>;<(u( F@2CC2( 4@7:2( 423(56789:3(
89;>3>7(u(
(
'<B><a( C6(R67=>2(N(611;7=2(423(:C:52<=3(42( 7:1;<32(H(4>MW321=(F@23=>;<3(1675>( C23(1C@3( B7:F@2552<=(
1;3:23(2<(56=>\72(4A2BB>868>=:(:<27D:=>F@2(46<3(C23(56789:3(42(327?>823(4A2M1C;>=6=>;<.(
(
 
2.3. Marché à forfait (MF) 
,2(56789:(H(B;7B6>=(8;5172<4(C6(B;@7<>=@72(42(8;5Q@3=>QC2(IR/Ka(6><3>(F@2(C6(8;<4@>=2(42(CA><3=6CC6=>;<(
2=(C23(=76?6@M(42(12=>=(2<=72=>2<(IR-K.(
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O2( 56789:( 23=( @<( 56789:( 4;<=( C2( 5;<=6<=( 6<<@2C( 6BB:72<=( H( C6( 8;<3;556=>;<( 42( 8;5Q@3=>QC2( 23=(
indépendant des conditions climatiques.( ,23( 1723=6=>;<3( 42( 8;<4@>=2( 2=( 4_2<=72=>2<( 8;@76<=( B;<=(
:D6C252<=(C_;Q`2=(4_@<(7\DC252<=(B;7B6>=6>72.(,2(5;<=6<=(6<<@2C(4@(56789:(723=2(4;<8(C2(5c52(=;@=(6@(
C;<D(42(36(4@7:2a(7:?>3>;<(423(17>M(2M821=:2.(
(
O2==2( 8;<3=6<82( 12752=( H( C6( 1273;<<2( 1@QC>F@2( 4_:=6QC>7( 423( 17:?>3>;<3( 17:8>323( 42( 4:12<323(
896F@2(6<<:2a(3;@3(7:327?2(42(=2<>7(8;51=2(423(6CC;<D252<=3(17:?>3>QC23(42(C6(4@7:2(2BB28=>?2(42(
896@BB6D2(167(7611;7=(H(C6(1:7>;42(8;<=768=@2CC2(42(896@BB6D2.(

'<(72?6<892a(C2(17>M(:=6<=(B>M:(8;51=2(=2<@(423(=251:76=@723(8;<=768=@2CC23(17:4:=275><:23a(82(
56789:( <2( 7:1278@=2( 163( 3@7( C2( 17>M( C23( 7:4@8=>;<3( ><4>?>4@2CC23( 42( 896@BB6D2( F@2(
3_>51;3276>2<=(C23(;88@16<=3.(

,6( B;@7<>=@72( 4@( 8;5Q@3=>QC2( <:82336>72( H( C6( 7:6C>36=>;<( 42( 323( ;QC>D6=>;<3( 8;<=768=@2CC23( 23=( H( C6(
8967D2(4@(=>=@C6>72.(
(
,2(=>=@C6>72(72o;>=(C6(3;552(B;7B6>=6>72(17:?@2(6@(8;<=76=(F@2CC23(F@2(3;>2<=(C23(8;<4>=>;<3(8C>56=>F@23(
2=(C23(F@6<=>=:3(42(8;5Q@3=>QC2(4;<=(>C(6(Q23;><(1;@7(7251C>7(3;<(;QC>D6=>;<(42(7:3@C=6=.(
(
O23( 56789:3( 12@?2<=( c=72( 8;<8C@3( 1;@7( @<2( durée maximum de 8 ansa( 6B><( 42( B6?;7>327( C6(
8;512<36=>;<(423(2BB2=3(423(9>?273(4;@M(2=(423(9>?273(B7;>43(2<(82(F@>(8;<827<2(C6(8;<3;556=>;<(42(
8;5Q@3=>QC2.(
,2(=>=@C6>72(6(C2(1C@3(D76<4(><=:7c=(H(72<472(C23(52>CC2@73(1;33>QC23(C2(72<4252<=(423(896@4>\723a(
C6(7:D@C6=>;<(2=(C_:F@>C>Q76D2(423(8>78@>=3(1;@7(:?>=27(C23(3@7896@BB23(167=>2CC23.(
!>( 827=6><23( 6461=6=>;<3( 423( ><3=6CC6=>;<3( 3;<=( :8;<;5>F@252<=( `@3=>B>:23a( <;=6552<=( 3>( 2CC23(
12752==2<=(@<2(52>CC2@72(2BB>868>=:(:<27D:=>F@2a(2CC23(12@?2<=(c=72(17;1;3:23(2=(17>323(2<(8967D2(167(C2(
=>=@C6>72(3;@3(7:327?2(42(CA688;74(42(CA6892=2@7.(
(
(
2.4. Marché à température extérieure (MT)  
,2(56789:(H(=251:76=@72(2M=:7>2@72(8;5172<4(C6(B;@7<>=@72(42(8;5Q@3=>QC2(IR/Ka(6><3>(F@2(C6(8;<4@>=2(
42(CA><3=6CC6=>;<(2=(C23(=76?6@M(42(12=>=(2<=72=>2<(IR-K.(
(
O2(56789:( 23=( @<(56789:( 4;<=( C2(5;<=6<=( 6<<@2C( 6BB:72<=( H( C6( 8;<3;556=>;<( 42( 8;5Q@3=>QC2( 23=(
initialement fixé forfaitairement( 3@7( C6( Q632( 4A@<( 9>?27( 5;02<a( puis corrigé( en fonction des 
conditions climatiques de chaque hiver.(,23(1723=6=>;<3(42(8;<4@>=2(42(CA><3=6CC6=>;<(2=(C23(=76?6@M(
42(12=>=(2<=72=>2<(IR-K(B;<=(C_;Q`2=(4_@<(7\DC252<=(B;7B6>=6>72.(

,6( B;@7<>=@72( 4@( 8;5Q@3=>QC2( <:82336>72( H( C6( 7:6C>36=>;<( 42( 323( ;QC>D6=>;<3( 8;<=768=@2CC23( 23=( H( C6(
8967D2(4@(=>=@C6>72.((

q>2<(F@2(46<3(@<2(5;><472(523@72(F@2(1;@7(C2(56789:(#Ja(C2(56789:(#+(12752=(6@M(327?>823(42(
Q@4D:=>327(6332v(B68>C252<=(C2@73(4:12<323.(

%8>( 6@33>( 8212<46<=a( C2( 17>M( :=6<=( B>M:( 8;51=2( =2<@( 423( =251:76=@723( 8;<=768=@2CC23(
17:4:=275><:23a(82(56789:(<2(7:1278@=2(163(3@7(C2(17>M(C23(7:4@8=>;<3(><4>?>4@2CC23(42(896@BB6D2(
F@2(3_>51;3276>2<=(C23(;88@16<=3.(

,2(=>=@C6>72(6(C2(1C@3(D76<4(><=:7c=(H(72<472(C23(52>CC2@73(1;33>QC23(C2(72<4252<=(423(896@4>\723a(
C6(7:D@C6=>;<(2=(C_:F@>C>Q76D2(423(8>78@>=3(1;@7(:?>=27(C23(3@7896@BB23(167=>2CC23.(
!>(827=6><23(6461=6=>;<3(423(><3=6CC6=>;<3(3;<=(:8;<;5>F@252<=(`@3=>B>:23a(2CC23(12@?2<=(c=72(17;1;3:23(
2=(17>323(2<(8967D2(167(C2(=>=@C6>72(3;@3(7:327?2(42(CA688;74(42(CA6892=2@7.(
(
O23(56789:3(12@?2<=(c=72(8;<8C@3(1;@7(@<2(durée maximum de 5 ans.(
(
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2.5. Marché à comptage (MC)  
,2( 56789:( H( 8;51=6D2( 8;5172<4( C6( B;@7<>=@72( 42( 8;5Q@3=>QC2( IR/Ka( 6><3>( F@2( C6( 8;<4@>=2( 42(
CA><3=6CC6=>;<(2=(C23(=76?6@M(42(12=>=(2<=72=>2<(IR-K.(
,2(56789:(H(8;51=6D2(23=(@<(56789:(4;<=(C2(5;<=6<=(6BB:72<=(H(C6(8;<3;556=>;<(42(8;5Q@3=>QC2(23=(
:?6C@:(à prix unitaire(en fonction de la quantité de chaleur fournie(2=(523@7:2(167(8;51=6D2.(,23(
1723=6=>;<3(42(8;<4@>=2(2=(4_2<=72=>2<(8;@76<=(B;<=(:D6C252<=(C_;Q`2=(4_@<(7\DC252<=(B;7B6>=6>72.(

,6( B;@7<>=@72( 4@( 8;5Q@3=>QC2( <:82336>72( H( C6( 7:6C>36=>;<( 42( 323( ;QC>D6=>;<3( 8;<=768=@2CC23( 23=( H( C6(
8967D2(4@(=>=@C6>72.((
(
+;@=2B;>3a( >C(23=(42(CA><=:7c=(42(C6(1273;<<2(1@QC>F@2(42(4>31;327(4A@<2(><3=6CC6=>;<(;1=>5>3:2(6@(1C6<(
:<27D:=>F@2( 6B><( 42(5><>5>327( C23( 8;<3;556=>;<3( 42( 8;5Q@3=>QC2.( '<( ;@=72a( C23( 2BB;7=3( B6>=3( 167( C6(
1273;<<2( 1@QC>F@2( ( 2=g;@( C23( @36D273( 46<3( C6( 52>CC2@72( D23=>;<( 42( C2@7( 8;<3;556=>;<( C2@7( 3;<=(
>55:4>6=252<=(17;B>=6QC23.(
(
R67(6>CC2@73( C2( =>=@C6>72(6( C2(1C@3(D76<4( ><=:7c=( H( 72<472( C23(52>CC2@73(1;33>QC23( C2( 72<4252<=(423(
896@4>\723a( C6( 7:D@C6=>;<( 2=( C_:F@>C>Q76D2( 423( 8>78@>=3( 1;@7( :?>=27( C23( 3@78;<3;556=>;<3(
:<27D:=>F@23.(
,23(2BB;7=3(B6>=3(167(CA6892=2@7(1@QC>8(2=g;@(C23(@36D273(46<3(C6(52>CC2@72(D23=>;<(42(C2@7(8;<3;556=>;<(
C2@7(3;<=(>55:4>6=252<=(17;B>=6QC23.(
(
,2( =>=@C6>72( 42?76( C@>( 8;55@<>F@27( 32C;<( 423( B7:F@2<823( 17:8>323a( 2=( H( 5><>56( 6<<@2CC23a( C23(
F@6<=>=:3(42(8;5Q@3=>QC2(7:2CC252<=(8;<3;55:23.(
(
O2(56789:(8;<?>2<=(167=>8@C>\7252<=(6@(863(;p(>C(<_23=(163(1;33>QC2(42(B>M27(H(C_6?6<82(C2(17;D76552(
42(896@BB6D2a(;@(2<(863(42(1C@76C>=:3(4A2<=>=:3(`@7>4>F@23(@=>C>36=7>823.(
(
%C(23=(728;556<4:(42(17:?;>7(F@2(C23(1723=6=>;<3(42(8;<4@>=2(2=(4A2<=72=>2<(8;@?72<=(CA><=:D76C>=:(423(
><3=6CC6=>;<3.(
(
O23(56789:3(12@?2<=(c=72(8;<8C@3(1;@7(@<2(durée maximum de 5 ans.(
(
2.6. Marché Combustible et Prestation (CP)  
,2(56789:(8;5Q@3=>QC2(2=(1723=6=>;<(8;5172<4(C6(B;@7<>=@72(42(8;5Q@3=>QC2(IR/Ka(6><3>(F@2(C6(8;<4@>=2(
42(CA><3=6CC6=>;<(2=(C23(=76?6@M(42(12=>=(2<=72=>2<(IR-K.(
(
O2(56789:(23=(@<(56789:(46<3(C2F@2C(>C(23=(4>3=><D@:a(4_@<2(167=a(C6(B;@7<>=@72(4@(combustible dont le 
montant est évalué à prix unitaire en fonction des quantités livrées 2=a(4_6@=72(167=a(C23(1723=6=>;<3(
42(8;<4@>=2(2=(4_2<=72=>2<(8;@76<=(F@>(B;<=(C_;Q`2=(4_@<(7\DC252<=(B;7B6>=6>72.(
(
,2(8;5Q@3=>QC2( C>?7:(167( C2( =>=@C6>72(23=(17;17>:=:(42( C6(1273;<<2(1@QC>F@2(F@>(2<(8;<B>2( C_@36D2(2=( C6(
D23=>;<(6@(=>=@C6>72(1;@7(C6(7:6C>36=>;<(42(323(;QC>D6=>;<3(8;<=768=@2CC23.(
(
)6<3( 82( =012( 42( 56789:a( C2( =>=@C6>72( 6( C6( 7231;<36Q>C>=:( 8;51C\=2( 42( C_6117;?>3>;<<252<=( 2=( 42( C6(
D23=>;<(4@(8;5Q@3=>QC2(1;@7(=;@=2(C6(4@7:2(4@(56789:.(
(
R2@(><8>=6=>B(1;@7(C2(=>=@C6>72a(C2(56789:(OR(2M>D2(42(C6(167=(42(C6(1273;<<2(1@QC>F@2(@<2(3@7?2>CC6<82(
7>D;@72@32(1;@7(C@==27(8;<=72(C2(D631>CC6D2a(82(F@>(12@=(C_652<27(H(3_633@727(C2(8;<8;@73(4_@<(2M127=.(
(
!>( @<2( =2CC2( 3@7?2>CC6<82( <2( 1676E=( 163( 1;@?;>7( c=72( 7:6C>3:2a( >C( 8;<?>2<=( 42( 89;>3>7( @<(56789:( 6?28(
><=:7233252<=( 4@( =012(OR%a( H(5;><3( F@2( C2( 17;D76552( 42( 896@BB6D2( <2( 1@>332( 163( c=72( :=6QC>( 6?28(
17:8>3>;<.(
O23(56789:3(12@?2<=(c=72(8;<8C@3(1;@7(@<2(durée maximum de 5 ans.(
(
(
(
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2.7. Marché Prestation et Forfait (PF)  
%C(3A6D>=(4A@<(marché d’exploitation sans fourniture de combustible.(,2(=>=@C6>72(<_633@72(F@2(C6(
8;<4@>=2( 423( ><3=6CC6=>;<3( ( 2=( C23( =76?6@M( 42( 12=>=( 2<=72=>2<( F@>( B;<=( C_;Q`2=( 4_@<( 7\DC252<=(
B;7B6>=6>72(IR-K.(
,_6117;?>3>;<<252<=( 2<( 8;5Q@3=>QC2( <:82336>72( H( C6( 7:6C>36=>;<( 423( 8C6@323( 8;<=768=@2CC23( 23=( H( C6(
8967D2(42(C6(1273;<<2(1@QC>F@2(F@>(2<(8;<B>2(C_@36D2(2=(C6(D23=>;<(6@(=>=@C6>72(1;@7(C6(7:6C>36=>;<(42(323(
;QC>D6=>;<3(8;<=768=@2CC23.(
(
,6( B;@7<>=@72(4@(8;5Q@3=>QC2(23=( 2BB28=@:2(167(@<2(6@=72(2<=7217>32(;@(167( C2( =>=@C6>72a(46<3( C2(86472(
4A@<(56789:(4>3=><8=.(
(
R63( 1C@3( F@2( C2( 17:8:42<=a( 82( 56789:( <_><8>=2( C2( =>=@C6>72( H( C_:8;<;5>2e( 82( F@>( 6112CC2( C23( 5c523(
8;552<=6>723a(2=(12@=(8;<4@>72(H(89;>3>7(@<(56789:(6?28(><=:7233252<=.(

O23(56789:3(12@?2<=(c=72(8;<8C@3(1;@7(@<2(durée maximum de 5 ans.(

2.8 Les marchés avec clause d’intéressement. 
%C( 3A6D>=( 423( 56789:3( #+%a( #O%a( OR%( 2=( RJ%.( O23( =0123( 42( 56789:3a( F@>( 3;<=( 723128=>?252<=(
8;<B;7523(6@M(56789:3(42( =012(#+a(#Oa(OR(;@(RJa(8;5172<<2<=(1;@7( C2(896@BB6D2(@<2(clause 
d'intéressement, prévoyant le partage des économies ou des excès de consommation de 
combustible, par rapport à une consommation de base définie pour un hiver moyen.(
,6( 8C6@32( 4_><=:7233252<=( <_23=( 163( 611C>86QC2( 12<46<=( C6( 1725>\72( 36>3;<( 42( 896@BB6D2( 3>(
C_><3=6CC6=>;<( 23=( <;@?2CC2-.( R;@7( 82==2( 1725>\72( 36>3;<a( C23( 7\DC252<=3( 3;<=( 2BB28=@:3(
8;<B;75:52<=(6@M(8C6@323(4@(56789:(8;77231;<46<=(#+a(#Oa(OR(;@(RJ.(
(
O23( 56789:3( ><8>=2<=( 167=>8@C>\7252<=( C23( 42@M( 167=>23( H( :8;<;5>327( CA:<27D>2(f( C6( 1273;<<2(
1@QC>F@2(167(423(68=23(42(D23=>;<(2=(42(56E=7>32(42(323(8;<3;556=>;<3(:<27D:=>F@23a(2=(C2(=>=@C6>72(
2<(?2>CC6<=(6@(56><=>2<(42(CA;1=>5>36=>;<(:<27D:=>F@2(42(CA><3=6CC6=>;<.(
(
,23(56789:3(42(=012(#+%a(#O%a(OR%(2=(RJ%(<2(4;>?2<=(c=72(72=2<@3(F@2(3>(C2(17;D76552(42(896@BB6D2(
12@=(c=72(:=6QC>(17:6C6QC252<=(6?28(17:8>3>;<a(2=(1;@7(82(B6>72(>C(23=(<:82336>72(42(17:4:=275><27(f(

W( C6(8;<3;556=>;<(42(Q632(1;@7(@<(9>?27(5;02<a(
W( C6( F@6<=>=:( 42( 896C2@7( qa( <:82336>72a( 12<46<=( C6( 1:7>;42( 42( 896@BB6D2a( 1;@7( 17:16727( 2=(

56><=2<>7(2<(=251:76=@72(@<(5\=72(8@Q2(4_26@(896@42(36<>=6>72a(
W( C23(5;46C>=:3(42(86C8@C(42(C_><=:7233252<=.(
W( ,6(4:3>D<6=>;<(423(3=6=>;<3(5:=:;3(6@MF@2CC23(3;<=(76==689:23(C23(3>=23(;Q`2=(4@(56789:.(

O23(:C:52<=3(4;>?2<=(B>D@727(46<3(C2(4;33>27(42(8;<3@C=6=>;<.(
O2C6(12@=( 8;<4@>72( ( C6(1273;<<2(1@QC>F@2(H( 8;<3@C=27(@<(;7D6<>352( 31:8>6C>3:( I327?>82( =289<>F@2(4@(
328=2@7(1@QC>8a(Q@726@(4_:=@423(;@(><D:<>2@7W8;<32>CK.(
,23(56789:3(6?28(8C6@32(4A><=:7233252<=(12@?2<=(c=72(8;<8C@3(1;@7(@<2(durée maximum de 5ans.(
(
2.9. Les marchés avec Gros entretien et renouvellement des matériels (GER) 
 
O23( 56789:3( 8;51;7=2<=( @<2( 8C6@32( 42( D7;3( 2<=72=>2<( 2=( 72<;@?2CC252<=( 423( 56=:7>2C3( IV'&Ka( F@>(
3A6`;@=2(6@M(8C6@323(4:`H(17:?@23(1;@7(8968@<(423(=0123(42(56789:(4:87>=3(8>W4233@3.(
(
%C( 23=( 76112C:( F@2( C6( 1723=6=>;<( 42( D7;3( 2<=72=>2<( 2=( 72<;@?2CC252<=( 8;@?72( C23( 7:1676=>;<3( 2=( C2(
7251C68252<=a(H(CA>42<=>F@2(;@(H(B;<8=>;<(>42<=>F@2a(42(=;@3(C23(56=:7>2C3(4:B>8>2<=3(4;<=(C6(C>3=2(6(:=:(
677c=:2( 8;<=768=@2CC252<=a( 42( B6o;<( H(56><=2<>7( CA><3=6CC6=>;<( 2<( Q;<( :=6=( 42(567892( 8;<=><@..( %C( 23=(

                                       
-("<(2<=2<4(167(><3=6CC6=>;<(<;@?2CC2a(@<2(><3=6CC6=>;<(<;@?2CC2(;@(@<2(><3=6CC6=>;<(4;<=(C23(42@M(303=\523(C6(8;<3=>=@6<=a(CA:F@>1252<=(42(
17;4@8=>;<(2=(C2(303=\52(42(4>3=7>Q@=>;<a(;<=(:=:(7251C68:3.(
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:D6C252<=(76112C:(F@2(82==2(1723=6=>;<(<2(12@=(c=72(633@7:2(F@A633;8>:2(H(C6(1723=6=>;<(42(8;<4@>=2(42(
CA><3=6CC6=>;<(2=(4@(12=>=(2<=72=>2<(423(56=:7>2C3a(6?28(C2(5c52(1723=6=6>72(2=(1;@7(C6(5c52(4@7:2.(
(
O2==2(1723=6=>;<(42(D7;3(2<=72=>2<(2=(72<;@?2CC252<=(23=(4:3>D<:2(46<3(C2(86472(42(C6(C;>(<iSLWUXT(4@(-U(
;8=;Q72( /USL( 167( CA2M17233>;<( j(D676<=>2( =;=6C2(k.( %C( 61167=>2<=( H( C6( 1273;<<2( 1@QC>F@2( 42( 4:B><>7( C2(
1:7>5\=72(2BB28=>B(2=(C23(5;46C>=:3(42(5>32(2<(^@?72(42(82==2(D676<=>2a(2=(H(2<(4:=6>CC27(C23(C>5>=23(2=(C23(
2M8C@3>;<3.(
R7:6C6QC252<=(6@(C6<8252<=(42(C6(8;<3@C=6=>;<a(>C(23=(728;556<4:(H(C6(1273;<<2(1@QC>F@2(42(7:6C>327(
@<( :=6=( 423( C>2@M( 42( 323( ><3=6CC6=>;<3a( 6B><( 42( 4:B><>7( 323( Q23;><3( 2<( 56=>\72( 42( 72<;@?2CC252<=( 42(
56=:7>2C3.(
R67( 6>CC2@73a( 6?6<=( C2( 8;552<8252<=( 4A2M:8@=>;<( 423( 1723=6=>;<3( 167( C2( =>=@C6>72( 4@( 56789:a(
CA><?2<=6>72(423(><3=6CC6=>;<3(42(896@BB6D2(F@>(C@>(3;<=(8;<B>:23(23=(:=6QC>(167(17;8\3W?27Q6C(42(17>32(2<(
8967D2a(47233:(8;<=764>8=;>7252<=(6?28(C6(1273;<<2(1@QC>F@2.(O2=(><?2<=6>72(42(17>32(2<(8967D2(<2(4;>=(
163(6?;>7(1;@7(2BB2=(42(Q;@C2?27327(CA:8;<;5>2(4@(56789:.(
(
$(CA6117;892(4@(=2752(4@(56789:a(CA6892=2@7(4:3>D<2(@<(2M127=(F@>(472332(@<(Q>C6<(423(><3=6CC6=>;<3(42(
896@BB6D2a(6B><(42(4:=275><27(C23(:?2<=@2C3(=76?6@M(H(2M:8@=27(3@7(C23(56=:7>2C3(F@>(<2(3276>2<=(163(2<(
:=6=(<;756C(4A2<=72=>2<(2=(42(B;<8=>;<<252<=.(,2(=>=@C6>72(12@=(7:B@=27(C23(8;<8C@3>;<3(42(CA2M127=.(
(
,6(1273;<<2(1@QC>F@2(12@=( 6><3>( ?:7>B>27( F@2( C2( =>=@C6>72( 6( 36=>3B6>=( H( CA;QC>D6=>;<(F@>( C@>( 23=( B6>=2( 42(
72<472(2<(B><(4A2M:8@=>;<(4@(56789:(CA><3=6CC6=>;<(2<(:=6=(<;756C(4A2<=72=>2<(2=(42(B;<8=>;<<252<=(IC2(
4:872=( 17:8>=:( 4@( L( 56>( /UT/( 17:?;>=a( 67=>8C2( G( 2=( Na( C23( 8C6@323( ;QC>D6=;>723( H( 3=>1@C27( 1;@7(
8;<=768=@6C>327(82==2(;QC>D6=>;<K.((
(
,2( 1:7>5\=72( 42( CA><3=6CC6=>;<( 8;@?27=( 167( C6( 1723=6=>;<( 42( D7;3( 2<=72=>2<( 2=( 72<;@?2CC252<=( 423(
56=:7>2C3( <2( 4;>=( 163( c=72( 3@1:7>2@7( H( 82C@>( F@>( B6>=( CA;Q`2=( 423( 1723=6=>;<3( 42( 8;<4@>=2( 2=( 42( 12=>=(
2<=72=>2<((423(56=:7>2C3.((
(
'<( 2BB2=a( C2( 1723=6=6>72( 42( V'&( 3A2<D6D26<=( H( 7251C6827a( H( 323( B76>3a( =;@=( :F@>1252<=( ;@( 167=>2(
4A:F@>1252<=(4:B6>CC6<=a(12<46<=( C6(4@7:2(4@(8;<=76=a(167(@<(:F@>1252<=(;BB76<=(@<2(127B;756<82(6@(
5;><3( :F@>?6C2<=2( 2=( 7:1;<46<=( H( C6( 7:DC252<=6=>;<( 2<( ?>D@2@7a( >C( 23=( ><4>312<36QC2( F@A>C( 3;>=(
7231;<36QC2(42(C6(8;<4@>=2(2=(4@(12=>=(2<=72=>2<(42(823(:F@>1252<=3.(
(
O2(=012(42(56789:(<2(8;<827<2(163(=;@=2B;>3(C23(=76?6@M(42(72B;<=2(=7\3(>51;7=6<=3(=2C3a(167(2M251C2a(
C6(7:B28=>;<(8;51C\=2(4A@<2(896@BB27>2a(F@>(4;>=(B6>72(CA;Q`2=(4A@<(6@=72(56789:(1@QC>8(H(CA>33@2(4A@<2(
5>32(2<(8;<8@772<82(31:8>B>F@2.(
(
'M821=:(2<(863(4A@7D2<82a(C2(1723=6=6>72(6?>32(C6(1273;<<2(1@QC>F@2(6?6<=(=;@=(896<D252<=(42(56=:7>2C.(
%C( 12@=( 3A6?:727( 167=>8@C>\7252<=( >51;7=6<=( 42( C6>3327( C6( 1;33>Q>C>=:( 6@( =>=@C6>72( 42( 17;1;327( 423(
56=:7>2C3( 4;<=( C23( 127B;756<823( :<27D:=>F@23( I;@( :8;<;5>F@23K( 3;<=( 3@1:7>2@723( 6@M( 127B;756<823(
><>=>6C23a(4\3(C;73(F@2(CA:8;<;5>2(4@(8;<=76=(<A23=(163(Q;@C2?273:2(167(82==2(17;1;3>=>;<.(,6(1273;<<2(
1@QC>F@2(12@=(6@33>(172<472(CA><>=>6=>?2(42(82==2(4256<42.(%C(61167=>2<=(6@(=>=@C6>72(42(8;55@<>F@27(H(C6(
1273;<<2(7231;<36QC2(C2(3@78;s=(:?2<=@2Ca(3@78;s=(F@>(<2(4;>=(163(32@C252<=(c=72(6117:8>:(@<>F@252<=(
46<3(323(8;<3:F@2<823(>55:4>6=23a(56>3(6@33>(3@7(C6(4@7:2.(,6(1273;<<2(1@QC>F@2(6(32@C2(C2(1;@?;>7(
4A68821=27(82==2(17;1;3>=>;<.(
(
,23(56789:3(6?28(D7;3(2<=72=>2<(2=(72<;@?2CC252<=(423(56=:7>2C3(12@?2<=(c=72(8;<8C@3(1;@7(@<2(4@7:2(
56M>56C2(42(/P(6<3.()6<3(C6(176=>F@2(823(56789:3(3;<=(767252<=(1633:3(1;@7(@<2(4@7:2(><B:7>2@72(H(N(
6<3(;@((3@1:7>2@72(H(/-(6<3.((
(
O23(4@7:23( C;<D@23a(6@(72D674(423(4@7:23(8;55@<:52<=(8;<3=6=:23(1;@7( CA2<325QC2(423(56789:3(42(
B;@7<>=@723(2=(42(327?>823(8;@76<=3a(65\<2<=(8212<46<=(H(6112C27( CA6==2<=>;<(42( C6(1273;<<2(1@QC>F@2(
3@7(C6(<:8233>=:(4A@<2(5>32(2<(8;<8@772<82(1:7>;4>F@2a(2=(3@7(CA;QC>D6=>;<(F@A2CC2(6(4A633@727(@<(`@3=2(
:F@>C>Q72(2<=72(C6(4@7:2(4A@<(56789:(2=(C23(6?6<=6D23(:8;<;5>F@23(F@2(4;>=(2<(6==2<472(2<(8;<=72167=>2(
C6( 8;CC28=>?>=:( 1@QC>F@2.( %C( 61167=>2<=( 2<( =;@=( :=6=( 42( 86@32( H( C6( 1273;<<2( 1@QC>F@2( 42( 4:=275><27( C6(
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4@7:2(4@(56789:a(2<(B;<8=>;<(42(323(Q23;><3(2=(42(C6(4@7:2(42(?>2(423(:F@>1252<=3(;Q`2=(423(1723=6=>;<3(
4A2<=72=>2<.(
(
,6(1723=6=>;<(42(D7;3(2<=72=>2<(2=(72<;@?2CC252<=(423(56=:7>2C3(23=(7:5@<:7:2(167(@<(5;<=6<=(6<<@2C(
B;7B6>=6>72(8;@76552<=(6112C:(RG.(
O2(5;<=6<=(4:12<4(42( CA:=6=(42( CA><3=6CC6=>;<(H( C6(3>D<6=@72(4@(56789:a(2=(42( C6(4@7:2( (42(82C@>W8>.( %C(
4;>=(c=72(86C8@C:(42(=2CC2(3;7=2(F@2(C6(1273;<<2(1@QC>F@2(<2(16>2(163(423(327?>823(<;<(2BB28=@:3.(
$(82=(:D674a(>C(23=(8;<3=6=:(F@2(C6(1723=6=>;<(42(D7;3(2<=72=>2<(2=(42(72<;@?2CC252<=(423(56=:7>2C3(23=(
167B;>3(633;7=>2(4A@<2(8C6@32(42(7:167=>=>;<(2<=72(C23(42@M(8;<=768=6<=3(4@(3;C42a(1;3>=>B(;@(<:D6=>Ba(4A@<(
8;51=2( 4A2M:8@=>;<( 423( 1723=6=>;<3( 2<( B><( 42( 8;<=76=.( O2( 8;51=2( 4A2M:8@=>;<( 7:861>=@C2( C23(
7:5@<:76=>;<3(127o@23(2=(C23(4:12<323(2BB28=@:23(6@(=>=72(4@(56789:.(O2==2(176=>F@2(4;>=(c=72(:?>=:2a(867(
2CC2(23=(2<(8;<=764>8=>;<(6?28(C2(17><8>12(5c52(4A@<2(7:5@<:76=>;<(B;7B6>=6>72(4@(56789:(V'&.((
'<( ;@=72a( 8;51=2( =2<@( 42( C6( 4@7:2( D:<:76C252<=( C;<D@2( 423( 56789:3( ( 6?28( D7;3( 2<=72=>2<( 2=(
72<;@?2CC252<=(423(56=:7>2C3a(C6(=7:3;727>2(42(C6(1273;<<2(1@QC>F@2(23=(4@76QC252<=(6BB28=:2.(
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(
3. CONNAISSANCE ET CONSISTANCE DE L’INSTALLATION. 
 
3.1). Connaissance de l’installation(
,2( 869>27( 423( 8967D23( 4;>=( 17:?;>7( F@2( C2( =>=@C6>72( 3A23=( 167B6>=252<=( ><B;75:( 42( C6( 8;<3=>=@=>;<( 423(
Qd=>52<=3(2=(42(C6(8;<3>3=6<82(42(C_><3=6CC6=>;<(4;<=(>C(4;>=(633@727(CA2M1C;>=6=>;<.($(82=(:D674a(>C(>51;7=2(
42( 76112C27( F@A@<2( Q;<<2( 8;<<6>336<82( 42( CA><3=6CC6=>;<( B6?;7>32( CA>42<=>B>86=>;<( 423( 1;=2<=>2C3(
4A:8;<;5>23(4A:<27D>2.(
R;@7(@<2(8;<8@772<82(8C6>72(2=(:F@>=6QC2a(C23(4;8@52<=3(=289<>F@23(<:82336>723(4;>?2<=(c=72(1;7=:3(
H(C6(8;<<6>336<82(423(86<4>46=3(6@(5;52<=(42(C6(8;<3@C=6=>;<(2=(6<<2M:3(6@(869>27(423(8967D23.(%C3(
52<=>;<<2<=( 6@( 5;><3( C23( 56=:7>2C3( 2332<=>2C3( B6>36<=( 167=>2( 423( ><3=6CC6=>;<3( 42( 17;4@8=>;<a(
4>3=7>Q@=>;<( 2=( :5>33>;<( 42( 896C2@7( 2<( 2=( 9;73( 896@BB27>2a( C2@73( 86768=:7>3=>F@23( 17><8>16C23a( C2@7(
:=6=(2=(C2@7(>51C6<=6=>;<.(O23(4;8@52<=3(=289<>F@23(3;<=(8;<3=>=@:3(167(C23(4;8@52<=3(42387>1=>B3a(
C23(17;8\3W?27Q6@M(42(7:821=>;<(423(=76?6@M(2=(CA:=6=(423(C>2@M.(
)6<3( C2( 863(4_@<2( ><3=6CC6=>;<(<2@?2a( C2( =>=@C6>72(423(1723=6=>;<3(4A2<=72=>2<a( 3_>C(23=( 4:`H(4:3>D<:a(
12@=(c=72(><?>=:(H(633>3=27(H(C6(7:821=>;<a(2=(12@=(B;75@C27(423(;Q327?6=>;<3(H(C6(1273;<<2(1@QC>F@2(
3@7( C6( 8;<B;75>=:( 423( ><3=6CC6=>;<3( 6@M( 4;8@52<=3( =289<>F@23( 3@7( C6( Q632( 423F@2C3( >C( 6( :=6QC>( 36(
17;1;3>=>;<.(
,23( 8;<4>=>;<3( 46<3( C23F@2CC23( C2( =>=@C6>72( 167=>8>12( :?2<=@2CC252<=( H( C_2M278>82( 423( 47;>=3( 42(
728;@73(42( C6(1273;<<2(1@QC>F@2( C;73F@2( C_><3=6CC6=>;<( 23=( 2<8;72( 3;@3( C6( D676<=>2(42( 82C@>( F@>( C_6(
7:6C>3:2(3;<=(17:8>3:23(46<3(C2(869>27(423(8967D23.(
O2( 869>27( 17:8>32( 2<( D:<:76C( C6( <6=@72( 4@( ;@( 423( 8;5Q@3=>QC23( @=>C>3:3.( )6<3( 827=6><3( 863(
8212<46<=a(82@MW8>(<2(12@?2<=(c=72(4:B><>3(F@_617\3(4:3>D<6=>;<(4@(=>=@C6>72(2=(4;>?2<=(c=72(17:8>3:3(
167(C2(3;@5>33>;<<6>72(46<3(3;<(;BB72.(
(
(
3.2). Consistance de l’installation 
,23(:F@>1252<=3(D:<:76C252<=(8;@?27=3(167(C6(1723=6=>;<(3;<=(><4>F@:3(8>W617\3.(O2==2(C>3=2(><4>86=>?2(
23=(<;<(2M96@3=>?2.(
(
3.2.1. Chaufferie ou sous-stations. 
,23(:F@>1252<=3(H(172<472(2<(8967D2(6@(=>=72(4@(56789:(12@?2<=(8;5172<472f(
W(C23(896@4>\723a(8;713(42(896@4>\723a(Q7sC2@73a(7:8@1:76=2@73(H(8;<42<36=>;<a(D:<:76=2@73(4_6>7(896@4a(
867<26@M(2=(8;<4@>=3(42(B@5:23(5:=6CC>F@23(46<3(C2@7(=;=6C>=:a(?2<=>C6=>;<3(423(C;86@M(=289<>F@23a(C23(
1;5123(H(896C2@7a(2=8.(
W(C23(:896<D2@73(2=(1;3=23(42(5:C6<D2(e(
W(C23(3=;8w6D23(42(8;5Q@3=>QC23a(86<6C>36=>;<3(2=(:F@>1252<=3(2<(2=(9;73(896@BB27>2a(
W( C23( 8;51=2@73( D6v( 2=( 1;3=23( D6v( 2<( 17;17>:=:( 42( CA6892=2@7( 1@QC>8( 2=( C2@73( 86<6C>36=>;<3a( C23(
86<6C>36=>;<3( D6v( 421@>3( C23( 8;51=2@73( 2=( 1;3=23( 2<( C;86=>;<a( 0( 8;517>3( C23( ?6<<23( 42( Q6776D2(
2M=:7>2@723a(2=8.((
W( C23(1;5123a( :F@>1252<=3(42( 7:D@C6=>;<(2=(42( 3:8@7>=:a(?6323(4_2M16<3>;<(;@?27=3(;@( 3;@3(17233>;<a(
56><=>2<3(42(17233>;<a(
W(C23(17;4@8=>;<3(8;CC28=>?23(4_26@(896@42(36<>=6>72a(2=8.(
W( C23( ><3=6CC6=>;<3( :C28=7>F@23( 4_6C>52<=6=>;<( 423( :F@>1252<=3( 42( 17;4@8=>;<( 42( 896@BB6D2( 2=( 4A26@(
896@42(36<>=6>72a(Q7sC2@73a(1;5123a(7:D@C6=2@73(42(896@BB6D2(2=(4A26@(896@42(36<>=6>72a(C_:8C6>76D2(423(
C;86@M(=289<>F@23(421@>3(C23(8;51=2@73(4@(4>3=7>Q@=2@7(4A:C28=7>8>=:a(2=8.(
W(C23(6C>52<=6=>;<3(4_26@(42(7251C>336D2(2=(4A26@(896@42(36<>=6>72a(2=8.(
W(C23(4>38;<<28=2@73a(2=8.(
W(C23(3>19;<3(42(3;Ca(C23(1@>36743(2=(C23(1;5123(42(1@>3674(2=(42(72C2?6D2(
8;517>3(=@06@=27>23(42(72B;@C252<=(`@3F@_6@M(8;CC28=2@73a(2=8.(
W(C23(8;51=2@73(4A26@(B7;>42a(4A26@(896@42a(4A:C28=7>8>=:a(C23(56=:7>2C3(42(523@72a(2=8.(
W( C23( 611672>C3( 42( =76>=252<=( 4_26@( 42( 896@BB6D2( 2=( 4_26@( 896@42( 36<>=6>72a( 64;@8>332@73( 2=( 1;5123(
4;32@323a(2=8.(
W(C2(56=:7>2C(42(3:8@7>=:a(2M=><8=2@73a(3>D<6C:=>F@2a(:8C6>76D2(42(328;@73a(Q68(2=(12CC2a(r(
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3.2.2. Circuits de distribution de chauffage. 
,23(:F@>1252<=3(H(172<472(2<(8967D2(6@(=>=72(4@(56789:(12@?2<=(8;5172<472(f(
(
W(=;@3(C23(7:326@M(42(4>3=7>Q@=>;<(42(896@BB6D2(0(8;517>3(2<(86<>?26@(36@B(82@M(><688233>QC23a(8A23=WHW
4>72(2<=277:3(e((
W( =;@3( C23(;7D6<23(42( 8;@1@72a( 42( 7:DC6D2( 2=( 4_:F@>C>Q76D2(423( 7:326@M(42( 896@BB6D2(0( 8;517>3( 82@M(
3>=@:3(3@7(C23(:52==2@73(42(896C2@7a(
W( C23( :52==2@73( 42( 896C2@7( F@2C3( F@2( 3;>2<=( C2@7( 251C68252<=( 2=( C2@7( =012a( 764>6=2@7a( 8;<?28=2@7a(
1C6<89273(896@BB6<=3a(1C6B;<43(760;<<6<=3a(2=8.(

3.2.3. Circuits de distribution d’eau chaude sanitaire collective : 
,23( :F@>1252<=3( H( 172<472( 2<( 8967D2( 6@( =>=72( 4@( 56789:( 12@?2<=( 8;5172<472(( =;@3( C23( ;7D6<23( 42(
8;@1@72a( 42( 7:DC6D2( 2=( 4_:F@>C>Q76D2( 423( 7:326@Ma( 0( 8;517>3( 82@M( 3>=@:3( 2<( 3;@3W3;C( 2=( 86?23a( H(
CA2M821=>;<(423(7;Q><2==27>23(423(1;><=3(42(1@>36D2(3>=@:3(46<3(C23(61167=252<=3(
(
3.2.4. Equipements non pris en charge par le titulaire: 
,23(:F@>1252<=3(<;<(17>3(2<(8967D2(167(C2(=>=@C6>72(3;<=(H(17:8>327(167(CA6892=2@7.(
O23(:F@>1252<=3(12@?2<=(8;5172<472(167(2M251C2(C23f 
W(Q76<89252<=3(D6v(2<(65;<=(423(8;51=2@73(D6v(2=(1;3=23(42(4:=2<=2a(;@(2<=277:3(e(
W(Q76<89252<=3(26@(6?6<=(1:<:=76=>;<(2<(896@BB27>2(e(
W(6C>52<=6=>;<3(:C28=7>F@23(2<(65;<=(423(8;51=2@73(:C28=7>F@23(e(
W(7:326@M(42(896@BB6D2(2<=277:3(;@(2<(46CC2(42(1C6<8927(Q:=;<(e(
W(7;Q><2==27>23(4A26@(896@42(36<>=6>72(3>=@:2(46<3(C23(61167=252<=3(;@(C;86@M(e(
W(7:326@M(2=(7;Q><2==27>23(4A26@(B7;>42(36<>=6>72(e(
W(2=8.(

(
3.3). Modification par la personne publique(
,2( 869>27( 423( 8967D23( 4;>=( ><4>F@27( F@A6@8@<2( 5;4>B>86=>;<( =289<>F@2( <2( 12@=( c=72( 611;7=:2( H(
C_><3=6CC6=>;<( 167( C6( 1273;<<2( 1@QC>F@2( 36<3( F@2( C2( =>=@C6>72( 2<( 6>=( :=:( 17:6C6QC252<=( ><B;75:.( %C(
61167=>2<=(6@(=>=@C6>72(42(B;75@C27a(46<3(C23(4:C6>3(17:8>3:3(46<3(C2(869>27(423(8967D23a(3;>=(3;<(688;74a(
3;>=(323(;Q327?6=>;<3(;@(7:327?23(:?2<=@2CC23(3@7(C6(5;4>B>86=>;<(2<?>36D:2.(
(
3.4). Modification par le titulaire(
,2( 869>27( 423( 8967D23( ><4>F@2( 42(5c52( F@A6@8@<2(5;4>B>86=>;<( =289<>F@2( <2( 12@=( c=72( 611;7=:2( H(
C_><3=6CC6=>;<( 167( C2( =>=@C6>72( 2=( H( 323( B76>3a( 36<3( F@2( C6( 1273;<<2( 1@QC>F@2( 2<( 6>=( :=:( 17:6C6QC252<=(
><B;75:2.( O23( 5;4>B>86=>;<3( B;<=( C_;Q`2=( 4_@<( 688;74( 17:6C6QC2( 17:?;06<=a( 2<( B><( 4_2M:8@=>;<( 4@(
56789:a( 3;>=( C6( 725>32( 2<( :=6=( ><>=>6Ca( 3;>=( C6( 8233>;<(42( C6(5;4>B>86=>;<( 7:6C>3:2a( 3;>=( C2( 76896=( 42( C6(
5;4>B>86=>;<(167(C6(1273;<<2(1@QC>F@2(H(@<(17>M 8;<?2<@.(
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4. OBLIGATIONS ET RESPONSABILITÉS DES CONTRACTANTS 
 
,2(869>27(423(8967D23(4@(56789:(4;>=(17:8>327( CA><=:D76C>=:(423( 7231;<36Q>C>=:3(2=(423(;QC>D6=>;<3(423(
8;<=768=6<=3.(O2CC23W8>(3;<=(4:=6>CC:23(8>W617\3.(
(
4.1) Responsabilité du titulaire 
4.1.1 Responsabilité contractuelle 
R2<46<=(=;@=2(C6(4@7:2(4A2M:8@=>;<(423(1723=6=>;<3(17:?@23(6@(56789:a(C2(=>=@C6>72(23=(7231;<36QC2(42(C6(
Q;<<2(2M:8@=>;<(423(;QC>D6=>;<3(5>323(H(36(8967D2(167(C2(56789:.(
(
'<( 863( 4A><2M:8@=>;<a( 42( 56@?6>32( 2M:8@=>;<( ;@( 42( 72=674( 46<3( CA2M:8@=>;<( 42( 823( ;QC>D6=>;<3a( C2(
=>=@C6>72(3276(7242?6QC2(42(1:<6C>=:3(I8961>=72(P(8>W617\3K(46<3(C23(8;<4>=>;<3(4:B><>23(46<3(C2(56789:.(
(
4.1.2 Responsabilité délictuelle 
'<( 863( 42( B6@=2( ;@( 42( 56<F@252<=( 4@( =>=@C6>72a( 4>3=><8=( 4@( <;<( 723128=( 42( 323( 2<D6D252<=3(
8;<=768=@2C3a(86@36<=(@<(4;556D2a(C6(7231;<36Q>C>=:(4@(=>=@C6>72(12@=(c=72(2<D6D:2.(
h<2( =2CC2( B6@=2a( ><4:12<46<=2( 423( ;QC>D6=>;<3( 8;<=768=@2CC23( 4@( =>=@C6>72a( 4;>=( c=72( 17;@?:2( 167( C6(
1273;<<2(1@QC>F@2.(
(
,6(7231;<36Q>C>=:(4@(=>=@C6>72(<2(12@=(c=72(2<D6D:2(46<3(C23(863(3@>?6<=3(f(

W( B6@=2(4A@<(=>273(;@(4A@<(251C;0:a(<;=6552<=(C6(B6@=2(4A@<(C;86=6>72g;88@16<=(4A@<(C;D252<=(
896@BB:(

W( B6@=2(42(C6(1273;<<2(1@QC>F@2(
W( 863(42(B;782(56`2@72(
W( ?>82( ;@( 4:B6>CC6<82( 42( CA><3=6CC6=>;<( 72C2?6<=( 423( D676<=>23( 8;<=768=@2CC23( 2=( C:D6C23( 423(

8;<3=7@8=2@73(;@(423(B;@7<>332@73(42(C6(1273;<<2(1@QC>F@2(
W( ?>82(;@(4:B6>CC6<82(423( 8;5Q@3=>QC23(17:8;<>3:3(167( C23( 8;<3=7@8=2@73(423(D:<:76=2@73( 2=(423(

Q7sC2@73a(3A>C3(3;<=(@=>C>3:3(32C;<(C23(172387>1=>;<3(42(823(8;<3=7@8=2@73.(
(

,2(56789:(12@=(:D6C252<=(17:?;>7(@<(1C6B;<<252<=(423(1:<6C>=:3(I6><3>(F@2(C2@7(86768=\72(C>Q:76=;>72K(
2=g;@(42(C6(7231;<36Q>C>=:.(
(
4.1.3 Non-responsabilité du titulaire – Mise en conformité réglementaire 

W( '<( 863( 42( <;<W7231;<36Q>C>=:( 4@( =>=@C6>72a( C2( 869>27( 423( 8967D23( 17:8>32( C23( 8;<4>=>;<3( 46<3(
C23F@2CC23(C6(1273;<<2(1@QC>F@2(688@32(7:821=>;<(423(><4>86=>;<3(=76<35>323(167(C2(=>=@C6>72(2=(
633@72(C6(7:1676=>;<(423(4:3;74723(;@(4;556D23(423(><3=6CC6=>;<3.(,6(1273;<<2(1@QC>F@2(F@>(6(
72<4@(C23(><3=6CC6=>;<3(8;<B;7523(12@=(:?2<=@2CC252<=(32(72=;@7<27(8;<=72(F@>(42(47;>=.(

W( !>(C_><3=6CC6=>;<(;@(C23(C;86@M(><4>F@:3(6@(8961>=72(G(<:8233>=2<=(@<2(5>32(2<(8;<B;75>=:(3@>=2(H(
@<2(:?;C@=>;<(42(C6(7:DC252<=6=>;<(2<(?>D@2@7a(C2(=>=@C6>72a(4\3(F@_>C(2<(6(8;<<6>336<82a(4;>=(C2(
3>D<6C27( H( C6( 1273;<<2( 1@QC>F@2a( C6F@2CC2( 23=( =2<@2( 4_0( 1;7=27( 725\42( 6@33>( 761>4252<=( F@2(
1;33>QC2.(

(
4.1.4 Assurances 
R;@7( CA2M:8@=>;<( 4@(56789:a( C2( =>=@C6>72( 4;>=( 8;<=768=27( C23( 633@76<823( <:82336>723.( %C( 3A2<D6D2( H( 2<(
611;7=27(C6(172@?2(167(6==23=6=>;<(H(C6(1273;<<2(1@QC>F@2(3@7(4256<42(42(82CC2W8>.(
(
4.2). Obligations du titulaire 
(
4.2.1 Chauffage. 
,2(=>=@C6>72(633@72( C2(896@BB6D2(423( C;86@M(12<46<=(896F@2(1:7>;42(B>M:2(3;>=(167( C2(56789:a(3;>=(167(
;7472(42(327?>82(42( C6(1273;<<2(1@QC>F@2.(,2(863(:89:6<=a( >C(633@72( C2(896@BB6D2(2=( C6(4>3=7>Q@=>;<(42(
C_26@(896@42(36<>=6>72(;@(C6(4>3=7>Q@=>;<(4_6@=723(BC@>423(=9275>F@23.(O23(;QC>D6=>;<3(3;<=(7251C>23(46<3(
C23(8;<4>=>;<3(B>M:23(6@(8961>=72(N(8>W617\3.(
(
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,2( 869>27( 423( 8967D23( 4;>=( 17:8>327( 3>( C2( 896@BB6D2( 2=( C6( 4>3=7>Q@=>;<( 4_26@( 896@42( 36<>=6>72( ;@(
4_6@=723(BC@>423(=9275>F@23(3;<=(H(C6(8967D2(4@(=>=@C6>72.(
 
4.2.2 Conduite et petit entretien de l’installation. 
,2( =>=@C6>72( 633@72( C6( 8;<4@>=2( 2=( CA2<=72=>2<( 8;@76<=( 42( C_><3=6CC6=>;<a( 1723=6=>;<( F@>( ><8C@=( C6(
3@7?2>CC6<82(2=(C2(7:DC6D2(423(4>BB:72<=3(56=:7>2C3(6><3>(F@2(C2@7(<2==;06D2(2=(C2@7(2<=72=>2<(8;@76<=.(,2(
56><=>2<(2<(:=6=(42(17;172=:(423(C;86@M(5>3(H(C6(4>31;3>=>;<(4@(=>=@C6>72(23=(:D6C252<=(H(C6(8967D2(42(
82C@>W8>.(
(
,2(869>27(423(8967D23(4;>=(6@=6<=(F@2(1;33>QC2(:<@5:727(C23(;1:76=>;<3(2332<=>2CC23(8;77231;<46<=(
H(823(1723=6=>;<3(e(C_6<<2M2(-(2<(4;<<2(@<2(C>3=2(><4>86=>?2.((
!>( C2(869>27(423(8967D23(<2(17:8>32(163(C6( C>3=2(423(56=:7>2C3(;@(1>\823(4;<=(C2(7251C68252<=(23=(H( C6(
8967D2(4@(=>=@C6>72(I82(F@>(<A23=(163(728;556<4:K(82C@>W8>(4;>=(C23(><4>F@27(46<3(3;<(;BB72.(
(
4.2.3 Gros Entretien Renouvellement (dit aussi Garantie Totale) 
,2(=>=@C6>72(2BB28=@2(C23(=76?6@M(4A2<=72=>2<a(42(7251C68252<=(;@(42(72<;@?2CC252<=(<:82336>72(6@(
56><=>2<(423( ;@?76D23a( ;Q`2=3( 4@(56789:a( 2<( Q;<( :=6=( 42( B;<8=>;<<252<=( 12<46<=( =;@=2( C6( 4@7:2(
4A2M:8@=>;<(4@(56789:.(
,2( =>=@C6>72( 3A2<D6D2( H( B6>72( ><=:D76C252<=( 3;<( 6BB6>72( 4@(56><=>2<( 2<(167B6>=( :=6=( 42( 327?>82( 423(
><3=6CC6=>;<3( 42( B6o;<( H(D676<=>7( C6( 8;<=><@>=:( 2=( C6( 3:8@7>=:(4@( 327?>82a( 6><3>( F@2( C2(56><=>2<(423(
127B;756<823(423(><3=6CC6=>;<3.(
,2( =>=@C6>72( =>2<=( ><B;75:2( C6(1273;<<2(1@QC>F@2(42( =;@3( C23( =76?6@M(F@A>C( 7:6C>32(6@( =>=72(4@(V7;3(
'<=72=>2<(&2<;@?2CC252<=.( O23( =76?6@M( 3;<=( 8;<3>D<:3( 3@7( @<(C>?72=( =2<@( 2<( 896@BB27>2( ;@( 3;@3W
3=6=>;<(I8B.(xL.-.TK.(
(
4.2.4 Combustible. 
,2( OO+R( 17:8>32( F@2( 3>( C2( 8;5Q@3=>QC2( 23=( H( C6( 8967D2( 4@( =>=@C6>72a( 82C@>W8>( 23=( 7231;<36QC2( 42( C6(
8;<=><@>=:(423(6117;?>3>;<<252<=3(2<(F@6<=>=:(2=(F@6C>=:(72F@>323.(
(
,6( 1273;<<2( 1@QC>F@2( 12@=( 32( 7:327?27( C2( 47;>=( 42( 32( B6>72( 8;55@<>F@27( H( CA6?6<82( C23( 46=23( 42(
C>?76>3;<(2=(4A633>3=27(H(823(C>?76>3;<3.(
!>(C2(8;5Q@3=>QC2(23=(H(C6(8967D2(42(C6(1273;<<2(1@QC>F@2a(C2(=>=@C6>72(23=(7231;<36QC2(42(C6(<;=>B>86=>;<(
2<( =2513( @=>C2( H( C6( 1273;<<2( 1@QC>F@2( 423( 4>31;3>=>;<3( H( 172<472( 2<( ?@2( 4_633@727( C6( 8;<=><@>=:( 423(
6117;?>3>;<<252<=3a(2<(F@6<=>=:(2=(F@6C>=:(72F@>323.(,2(869>27(423(8967D23(4;>=(6C;73(17:8>327(C2(4:C6>(
F@>(23=(<:82336>72(H(C6(1273;<<2(1@QC>F@2(1;@7(633@727(CA6117;?>3>;<<252<=.(
(
)6<3(C2(863(423(56789:3(42(=012(OR(2=(OR%a(C2(=>=@C6>72(633@72a(1;@7(C2(8;51=2(42(C6(1273;<<2(1@QC>F@2a(
C_6117;?>3>;<<252<=(2<(8;5Q@3=>QC2a(C23(C>?76>3;<3(:=6<=(B6>=23(H(3;<(><>=>6=>?2(2=(3;@3(36(7231;<36Q>C>=:a(
<;=6552<=(1;@7(82(F@>(8;<827<2(C23(F@6<=>=:3a(C6(F@6C>=:a(C23(4:C6>3(2=(C23(8;<4>=>;<3(42(C>?76>3;<. 
 
O;<B;75:52<=(6@M(4>31;3>=>;<3(42(C6(C;>(<iSLWUXT(4@(-UW/XWSL(5;4>B>:2(I67=>8C2(G(Q>3a(1676D76192(
%%Ka(72C6=>?2(6@M(:8;<;5>23(4A:<27D>2(46<3(C2(863(423(56789:3(42(=012(#J(2=(#+(C2(=>=@C6>72(><B;752(
C6( 1273;<<2( 1@QC>F@2( 423( F@6<=>=:3( 42( 8;5Q@3=>QC2( ;@( 4_:<27D>2( 7:2CC252<=( 8;<3;55:23.( O2==2(
><B;756=>;<( 23=( 4;<<:2( 167( C2( =>=@C6>72( H( C6( 1273;<<2( 1@QC>F@2( H( C6( B><( 42( C6( 1:7>;42( 17:8:42<=( C2(
72<;@?2CC252<=(4@(8;<=76=a(;@(H(C6(B><(42(896F@2(1:7>;42(42(896@BB2(3>(C2(869>27(423(8967D23(C2(17:8>32.(
(
)6<3(C2(863(423(56789:3(42(=012(RJ%(C2(=>=@C6>72(12@=(32(7:327?27(C2(47;>=(42(32(B6>72(8;55@<>F@27(
C23(46=23(42(C>?76>3;<(2=(4A633>3=27(H(823(C>?76>3;<3.( 
,_6==2<=>;<(42(C6(1273;<<2(1@QC>F@2(23=(6==>7:2(3@7(C_><=:7c=(4_>51;327a(46<3(C2(863(42(8;5Q@3=>QC23(F@>(
12@?2<=(c=72(3=;8w:3a(C2(56><=>2<(4_@<(3=;8w(5><>56C(8;516=>QC2(6?28(C6(86168>=:(4@(3=;8w6D2(=6<=(F@2(
C23(8;<4>=>;<3(4_6117;?>3>;<<252<=(723=2<=(<;756C23.(
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$(=>=72(4A2M251C2a(1;@7(C23(B>;@C3a(C2(8967Q;<(2=(C2(Q;>3a(C2(=>=@C6>72(1;@776(=2<>7(C23(Q;<3(42(C>?76>3;<(H(
C6(4>31;3>=>;<(42(C6(1273;<<2(1@QC>F@2.(
)6<3( C2( 863(423(56789:3( 42( =012(#Ja(#+(2=(#Oa( >C( 8;<?>2<=(42(17:?;>7(F@2( C2( =>=@C6>72( 3A2<D6D2( H(
6892=27( H( C6( 8;CC28=>?>=:( C2( 8;5Q@3=>QC2( 2<( 3=;8w( H( C6( 46=2( 42( 4:Q@=( 4_2M:8@=>;<( 4@(56789:a( 46<3( C6(
C>5>=2(4@(F@67=(42(C6(86168>=:(42(3=;8w6D2a(2=(F@2(C6(1273;<<2(1@QC>F@2(3_2<D6D2(H(6892=27(6@(=>=@C6>72(C2(
8;5Q@3=>QC2( 2<( 3=;8w( H( C6( 46=2( 42( B><( 4_2M:8@=>;<( 4@( 56789:a( 46<3( C23( 5c523( C>5>=23( F@2(
17:8:42552<=.(
(
4.2.5 Eau chaude sanitaire (ECS) 
,;73F@2( C6( B;@7<>=@72( 4A'O!( 4;>=( c=72( 633@7:2( =;@=2( CA6<<:2a( C2( =>=@C6>72( 12@=( ><=277;5172( 82==2(
B;@7<>=@72( 1;@7( 423( =76?6@M( 6<<@2C3.( ,2( =>=@C6>72( 42?76( 6?;>7( 1C6<>B>:( 3;<( ><=27?2<=>;<( 2<( 4:Q@=(
4A2M278>82( I46=2( 2=( 4@7:2K( 36@B( 863( 4A2M=7c52( @7D2<82( 2=( C2( 3;@52==72( H( C6( 1273;<<2( 1@QC>F@2( 1;@7(
?6C>46=>;<.((
h<(5;>3( 6?6<=( 36( 7:6C>36=>;<a( C2( =>=@C6>72( ><B;752( ( C6(1273;<<2(1@QC>F@2(42( C6(46=2(4:B><>=>?2(42( 3;<(
><=27?2<=>;<(6><3>(F@2(42(36(4@7:2.(
(
,6( 1273;<<2( 1@QC>F@2( B>M2( C23( 8;<4>=>;<3( I42( 4@7:2a( 2=8.K( 4A2M:8@=>;<( 423( =76?6@M( 2<( B;<8=>;<( 42( C6(
423=><6=>;<(42(CA>552@QC2(I:8;C2a(Q@726@a(96Q>=6=>;<a(17>3;<a(2=8.K(
(
$( =>=72(4A2M251C2( C23( =76?6@M(6<<@2C3(12@?2<=(c=72(2BB28=@:3(12<46<=(@<2(4@7:2( =;=6C2(42(P( `;@73(6@(
56M>5@5a(7:167=>3(167(1:7>;423(42(5;><3(42(LT(92@723(8;<3:8@=>?23a(2CC23W5c523(3:167:23(42(N(`;@73(
6@(5><>5@5.(O212<46<=a(46<3( C2(863(42( C;86@M(4A96Q>=6=>;<a( >C(23=(17:8;<>3:(F@2( C6(4@7:2(56M>56C2(
4A><=277@1=>;<(3;>=(7:167=>2(167(1:7>;42(56M>56C2(42(T(92@723(8;<3:8@=>?23.(
(
)6<3(=;@3(C23(863a(C23(><3=6CC6=>;<3(42?7;<=(c=72(725>323(2<(327?>82(2<(B><(42(`;@7<:2.((
'<( 863( 4A2M=7c52( @7D2<82a( C2( =>=@C6>72( 2=( C6( 1273;<<2( 1@QC>F@2( 32( 76117;8927;<=( 1;@7( 4:B><>7( C23(
5;46C>=:3(H(52==72(2<(^@?72(2<(?@2(42(5><>5>327(CA>5168=(423(=76?6@M(3@7(C6(F@6C>=:(42(327?>82(72<4@(
6@M(;88@16<=3.(
(
4.2.6 Incidents. 
,2(=>=@C6>72(4;>=(3>D<6C27(167(:87>=(H(C6(1273;<<2(1@QC>F@2(C23(><8>42<=3(8;<3=6=:3(6><3>(F@2(C23(><8>42<=3(
17:?>3>QC23(4\3(F@_>C(12@=( C23(4:82C27a(2<( ><4>F@6<=( C23(8;<3:F@2<823(F@2(1;@776>2<=(2<=76E<27( C6(<;<W
><=27?2<=>;<(42(C6(1273;<<2(1@QC>F@2(2=(C6(<;<W2M:8@=>;<(423(=76?6@M(<:82336>723(H(C2@7(17:?2<=>;<.(
(
$(82=( :D674a( C2( =>=@C6>72( 8;<32>CC2( C6( 1273;<<2(1@QC>F@2( 2=( C@>( B6>=( 8;<<6E=72( C23( 65:C>;76=>;<3(F@>( C@>(
1676>332<=(3;@96>=6QC23(1;@7(@<2(52>CC2@72(2BB>868>=:(42(C_><3=6CC6=>;<.(
(
)6<3(C23(8>78;<3=6<823(2M>D26<=(@<2(><=277@1=>;<(>55:4>6=2a(>C(8;<?>2<=(F@2(C2(=>=@C6>72(3;>=(6@=;7>3:(H(
172<472(C23(523@723(<:82336>723(4_@7D2<82.(%%(4;>=(2<(6?>327(C6(1273;<<2(1@QC>F@2(46<3(C23(1C@3(8;@7=3(
4:C6>3.(
(
4.2.7 Surveillance – Contrôles. 
 
4.2.7.1 Obligations réglementaires. 
%C( 23=( >51;7=6<=( 42( 76112C27( F@2( C23( ><3=6CC6=>;<3( 42( 896@BB6D2( 4;>?2<=( 36=>3B6>72( 4>?27323(
;QC>D6=>;<3( 7:DC252<=6>723( 42( 8;<=7[C2a( 42( 3@7?2>CC6<82( 2=( 4A><3128=>;<( <;=6552<=( 6@( =>=72( 42( C6(
3:8@7>=:(423( ><3=6CC6=>;<3a( 423( 611672>C3( H(17233>;<a( 423( :8;<;5>23(4A:<27D>2( 2=( 42( CA65:C>;76=>;<(
42(CA2BB>868>=:(:<27D:=>F@2a(42(C6(17;=28=>;<(42(CA2<?>7;<<252<=(2=(423(><3=6CC6=>;<3(8C633:23.((
(
,23(7:DC252<=6=>;<3(B;<=(3;@?2<=(1;7=27(C6(7231;<36Q>C>=:(42(823(8;<=7[C23(3@7(« l’exploitant » de 
l’installation.( O2==2( <;=>;<( <A23=( 163( 4:B><>2( 17:8>3:52<=( 2=( 12@=( ?>327( C2( 17;17>:=6>72( ;@( C2(
D23=>;<<6>72(42(CA><3=6CC6=>;<.(
$( 82=( :D674a( CA6==2<=>;<( 42( C6( 1273;<<2( 1@QC>F@2( 23=( 6112C:2( 3@7( C2( B6>=( F@2a( 32C;<( C23( =27523( 4@(
8;<=76=(F@>(C23(C>2a(C6(7231;<36Q>C>=:(42(B6>72(17;8:427(H(823(8;<=7[C23(><8;5Q2(3;>=(6@(=>=@C6>72a(3;>=(
H(C6(1273;<<2(1@QC>F@2.()6<3(82(427<>27(863a(C2(=>=@C6>72(f(
W(6?27=>=(C6(1273;<<2(1@QC>F@2(42(C6(<6=@72(2=(42(C6(1:7>;4>8>=:(42(823(8;<=7[C23(2=(?>3>=23(e(
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W(23=(7231;<36QC2(423(4>31;3>=>;<3(H(172<472(2<(?@2(42(C2@7(2M:8@=>;<(167(C6(1273;<<2(1@QC>F@2(e(
W(4;>=(32(8;<B;7527(6@M(728;556<46=>;<3(;@(3@`:=>;<3(F@A>C3(12@?2<=(2<=76E<27.(
(
a) Exemples de contrôles et d’inspections réglementaires 
)23(8;<=7[C23(2=(><3128=>;<3(3;<=(2M>D:3(167(C23(7:DC252<=6=>;<3(52<=>;<<:23(8>W617\3(f(
(
W( 6@M( =27523( 423( 4>31;3>=>;<3( 4@( 4:872=( <i( UTWT/S( 4@( //( 321=25Q72( /UUT( 72C6=>B( 6@M(
72<4252<=3( 5><>56@M( 2=( H( CA:F@>1252<=( 423( 896@4>\723( 42( 1@>336<82( 8;517>32( 2<=72( LXX(
yz( 2=( NX( #za( CA2M1C;>=6<=( 4;>=( 3A633@727( 1:7>;4>F@252<=( F@2( C2( 72<4252<=(
86768=:7>3=>F@2(42(C6(896@4>\72(723128=2(827=6><23(?6C2@73(5><>56C23.(
(
W( C2( 4:872=( <i( UTWTGG( 4@( /P( 321=25Q72( /UUT( >51;32( 423( 8;<=7[C23( 1:7>;4>F@23( 423( ><3=6CC6=>;<3(
8;<3;556<=(42(CA:<27D>2(=9275>F@2(4;<=(C6(1@>336<82(23=(3@1:7>2@72(H(/(#z.(
(
W(6@(=>=72(4@(4:872=(4@(/G(4:825Q72(/UUUa(C23(D:<:76=2@73(42(?612@7(;@(4A26@(3@7896@BB:2(4;>?2<=(B6>72(
CA;Q`2=(4A@<2(><3128=>;<(1:7>;4>F@2.(
(
W( C2( 8;<=7[C2( 423( :5>33>;<3( 4A;M0423( 42( 3;@B72a( 4A;M0423( 4A6v;=2( 2=( 42( 1;@33>\723( 423( ><3=6CC6=>;<3(
8C633:23( 3;@5>323( H( 4:8C676=>;<( ;@( H( 6@=;7>36=>;<( 3;@3( C6( 7@Q7>F@2( -U/X( 23=( 7:D>( 167( CA677c=:( 4@( -N(
`@>CC2=(/UUS.(
(
b) Instruments de mesure 
)A6@=723(contrôles(3;<=(72<4@3(;QC>D6=;>723(167(C2(4:872=(<i-XX/WGTS(4@(G(56>(-XX/a(2=(8;<827<2<=(
C23( instruments de mesurea( =2C3( F@2( C23( 8;51=2@73( 4A26@( 896@42a( C23( 8;51=2@73( 4A:<27D>2(
=9275>F@2a(C23(2<325QC23(42(523@76D2(423(C>F@>423(I6@=723(F@2(CA26@K(;@(42(D6va(2=8.(
(
,2( =>=@C6>72( B6>=( 2BB28=@27( H( 323( B76>3a( @<2( B;>3( 167( 6<a( 167( @<( 2M127=( 6D7::( 8;<B;75:52<=( H( C6(
7:DC252<=6=>;<(2<(?>D@2@7a(C2(8;<=7[C2(4@(Q;<(B;<8=>;<<252<=(423(8;51=2@73(4;<=( >C(6( C6(8967D2(
2=(F@>(3;<=(><4>F@:3(H(82(=>=72(46<3(C2(869>27(423(8967D23.('<(CA6Q32<82(4A2M127=(6D7::a(C23(8;<=7[C23(
12@?2<=(c=72(2BB28=@:3(167(@<(31:8>6C>3=2(89;>3>(4A@<(8;55@<(688;74.((
(
,23( 8;<=7[C23( ;@( :=6C;<<6D23( 4256<4:3( 167( C6( 1273;<<2( 1@QC>F@2 2<( ?@2( 42( ?:7>B>86=>;<3(
3@11C:52<=6>723(3;<=(f(
(
W( 3;>=( H( C6( 8967D2( 42( C6( 1273;<<2( 1@QC>F@2( 3>( 823( 8;<=7[C23( 2=( :=6C;<<6D23( <2( 52==2<=( 163( 2<(
:?>42<82(@<2(2772@7(3@1:7>2@72(H(C_2772@7(56M>56C2(D676<=>2(167(C2(8;<3=7@8=2@7(e(
(
W(3;>=(H(C6(8967D2(4@(=>=@C6>72(3>(823(8;<=7[C23(2=(:=6C;<<6D23(52==2<=(2<(:?>42<82(2<(4:B6?2@7(42(C6(
1273;<<2(1@QC>F@2(@<2(2772@7(3@1:7>2@72(H(C_2772@7(56M>56C2(D676<=>2(167(C2(8;<3=7@8=2@7.(
(
,_2<=72=>2<( 42( 823( 8;51=2@73( 23=( H( C6( 8967D2( 4@( =>=@C6>72.( '<( 863( 42( 4:B6>CC6<82( ;@( 42( 4:7:DC6D2(
56<>B23=2( 4_@<( 8;51=2@7( C2( =>=@C6>72( 23=( =2<@( 42( C2( 3>D<6C27( 4_@7D2<82( H( C6( 1273;<<2( 1@QC>F@2.( %%(
4>31;32(4_@<(5;>3(1;@7(633@727(H(323(B76>3a(36(725>32(2<(:=6=(;@(3;<(7251C68252<=(167(@<(611672>C(
3>5>C6>72.(
(
c) Entretien-maintenance des postes de livraison. 
)6<3( C2( 863( ;p( C2( 1;3=2( 42( C>?76>3;<( ;@( C2( 4>31;3>=>B( C;86C( 42( 523@76D2( 61167=>2<476>=( H( CA6892=2@7(
1@QC>8a( 82C@>W8>( 4;>=( 172<472( 323( 4>31;3>=>;<3( 1;@7( 2<( 633@727( CA2<=72=>2<( 2=( C6( 56><=2<6<82.( )2@M(
1;33>Q>C>=:3(3A;BB72<=(H(C@>(f(

W( !;>=a( >C( 4256<42( H( CA2M1C;>=6<=( 42( 896@BB6D2( 4A2<( 633@727( C6( 56><=2<6<82( 46<3( C2( 86472( 4@(
56789:(4A2M1C;>=6=>;<(423(896@BB27>23(8;<827<:23(e(82==2(1;33>Q>C>=:(23=(C6(1C@3(@=>C>3:2.(

W( !;>=a( >C( 3;@387>=( 6@17\3( 4@( D23=>;<<6>72( 4@( 7:326@( 42( 4>3=7>Q@=>;<( IV&)K( CA;BB72( 42( 327?>82(
8;77231;<46<=(167(C2(Q>6>3(4A@<(8;<=76=(C>6<=(C2(D23=>;<<6>72(42(7:326@(2=(CA6892=2@7(1@QC>8.(!6(
1723=6=>;<(23=(4:B><>2(46<3(C2(86=6C;D@2(42(1723=6=>;<3(4@(V&)a(=:C:8967D26QC2(C2(1C@3(3;@?2<=(
167(%<=27<2=.(

O2==2(1723=6=>;<(12@=(8;5172<472(f(
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W( %<=27?2<=>;<(42(4:16<<6D2(3@7(8;51=2@7(;@(6@=72(5689><2(42(523@72.(
W( %<=27?2<=>;<(42(7:1676=>;<(3@7(8;51=2@7(;@(6@=72(5689><2(42(523@72a(0(8;517>3(7251C68252<=(

423(1>\823(4:B28=@2@323.(
W( )>6D<;3=>8(=289<>F@2(6?28(:=6=(423(C>2@M(H(C6(3;@387>1=>;<.(
W( ):1;32g721;32(4@(56=:7>2C(4:B6>CC6<=.(
W( R7c=(4A@<2(5689><2(42(523@72(42(7251C68252<=(12<46<=(C6(7:1676=>;<(3>(56=:7>2C(3=6<4674.(
W( %<3128=>;<(1:7>;4>F@2(423(:F@>1252<=3.(
W( &:?>3>;<(1:7>;4>F@2(423(:F@>1252<=3.(
W( O;<=7[C2(42(B;<8=>;<<252<=(423(?6<<23(42(3:8@7>=:.(
W( %<=27?2<=>;<(42(4:16<<6D2(3@7(1;3=2(42(4:=2<=2a(2<72D>3=72@7a(=:C:W72C2?:.(
W( %<=27?2<=>;<( 42( 7:1676=>;<( 3@7( 1;3=2( 42( 4:=2<=2a( 2<72D>3=72@7a( =:C:W72C2?:a( 0( 8;517>3(

7251C68252<=(1>\823(4:B28=@2@323.(
W( R7c=(42(=;@=(;@(167=>2(423(:C:52<=3(4A@<(1;3=2(12<46<=(C23(7:1676=>;<3.(

(
4.2.7.2 Obligations d’usage 
$B><(42( 72<472( 6@33>( @<>B;752(F@2(1;33>QC2( C6( =251:76=@72(423( 4>BB:72<=3( C;86@Ma( 2=( 4A:?>=27( @<2(
8;<3;556=>;<( 2M8233>?2( 42( 8;5Q@3=>QC2a( C2( =>=@C6>72( 633@72( C6( ?:7>B>86=>;<( 42( C_:F@>C>Q76D2( 423(
><3=6CC6=>;<3(6><3>(F@2(C2(8;<=7[C2(2=(C2(7:DC6D2(423(303=\523(42(7:D@C6=>;<(6@=;56=>F@2.(
(
,2( =>=@C6>72( 6( C6( 8967D2( 42( 3@7?2>CC27a( 1:7>;4>F@252<=a( C_:=6=( 423( 4>?27323( 86<6C>36=>;<3( 423(
><3=6CC6=>;<3(e(>C(><B;752(C6(1273;<<2(1@QC>F@2(6><3>(F@_>C(23=(17:8>3:(6@(1676D76192(L.-.P.((
!_>C( 2M>3=2( 423( 611672>C3( 42( =76>=252<=( 423( 26@Ma( C2( =>=@C6>72( 2<( 633@72( C2( Q;<( B;<8=>;<<252<=( 2=(
B;@7<>=(C23(17;4@>=3(<:82336>723(6@(=76>=252<=(42(C_26@(4@(8>78@>=(42(896@BB6D2.(
(
4.2.8 Livret de chaufferie. 
h<( 827=6><( <;5Q72( 42( 7:DC252<=6=>;<3( >51;32<=( C6( =2<@2( 4A@<( C>?72=( 42( 896@BB27>2.( ,6(
7231;<36Q>C>=:(42(82==2(;QC>D6=>;<(><8;5Q2(3;>=(H( C6(1273;<<2(1@QC>F@2a(3;>=(6@( =>=@C6>72a(32C;<( C23(
=27523(4@(8;<=76=(F@>(C23(C>2.(
(
$(=>=72(4A2M251C23(f(
(
W(,2(4:872=(<i(UTWT/S(4@(//(321=25Q72(/UUT(72C6=>B(6@M(72<4252<=3(5><>56@M(2=(H( CA:F@>1252<=(
423(896@4>\723(42(1@>336<82(8;517>32(2<=72(LXX(wz(2=(NX(#z(>51;32(C6( =2<@2(2=( C6(5>32(H(`;@7(
7:D@C>\72(4A@<(C>?72=(42(896@BB27>2.(
(
W( )A6@=723( 4>31;3>=>;<3( 7:DC252<=6>723( 72<42<=( :D6C252<=( ;QC>D6=;>72 C6( =2<@2( 4_@<( C>?72=( 42(
896@BB27>2(46<3( C23(896@BB27>23(42(1C@3(42(/(/PX(wz(I/XXX(=9g9K(42(1@>336<82(8;5Q@3=>QC2(
RO%( I1;@?;>7( 86C;7>B>F@2( ><B:7>2@7K.(O2( 32@>C( 23=( 3@3821=>QC2(4_c=72( 6Q6>33:(46<3( C2( 863(423(
v;<23(42(17;=28=>;<(31:8>6C2.(
(
)6<3( C2( 863( ;p( 82( C>?72=( <_23=( 163( ;QC>D6=;>72a( C6( 1273;<<2( 1@QC>F@2( 12@=( <:6<5;><3( 2<(
4256<427(C6(=2<@2(167(C2(=>=@C6>72a(46<3(C2(869>27(423(8967D23.(
(
4.3) Obligations de la personne publique. 
,6(1273;<<2(1@QC>F@2(52=( H( C6( 4>31;3>=>;<( 2M8C@3>?2(4@( =>=@C6>72a( H( =>=72(D76=@>=a( 12<46<=( =;@=2( C6(
4@7:2(4_2M:8@=>;<(4@(56789:(f(

W(C23(C;86@M(423(896@BB27>23a(3;@=23(2=(3;@3W3=6=>;<3(2=a(:?2<=@2CC252<=a(4_6@=723(C;86@M(=289<>F@23(
17:8>3:3(46<3(C2(869>27(423(8967D23e(
- C23(><3=6CC6=>;<3(4:87>=23(46<3(C2(869>27(423(8967D23.(
 
,6(1273;<<2(1@QC>F@2(f(
W(3_><=274>=(4_@=>C>327(H(4_6@=723(B><3(C23(C;86@M(2=(><3=6CC6=>;<3(5>3(H(C6(4>31;3>=>;<(4@(=>=@C6>72(e(
W( ( 56><=>2<=( 8C;3( 2=( 8;@?27=3( 2=( 2<( Q;<( :=6=( C23( C;86@M( 5>3( H( C6( 4>31;3>=>;<( 4@( =>=@C6>72(
8;<B;75:52<=(6@M(7\DC252<=3(42(1;C>82(2=(4_633@76<82(e(
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W((633@72(H(323(B76>3(=;@=23(C23(1723=6=>;<3(2=(B;@7<>=@723a(=2CC23(F@2(CA26@(2=(CA:C28=7>8>=:a(F@>(<2(3;<=(
163(H(C6(8967D2(4@(=>=@C6>72a(2=(F@>(3;<=(<:82336>723(H(C6(Q;<<2(567892(42(C_><3=6CC6=>;<(e(
-  4;>=( 72<472a( H( 323( B76>3a( C23( ><3=6CC6=>;<3( 8;<B;7523( H( C6( C:D>3C6=>;<( ;@( 7:DC252<=6=>;<( 2<(
?>D@2@7(I8B.(x(L./.GK.(

(
4.4) Obligations communes. 
h<(17;8\3W?27Q6C(8;<=764>8=;>72(42(C_:=6=(423(C>2@M(2=(423(><3=6CC6=>;<3(23=(:=6QC>(6@(4:Q@=(2=(H(C6(B><(42(
C_2M:8@=>;<(4@(56789:.(
(
%%(2<(23=(42(5c52(H(CA;8863>;<(42(=;@=2(=76<3B;756=>;<(2BB28=@:2(12<46<=(C6(4@7:2(4@(56789:.((
(
,;73F@2( C_><3=6CC6=>;<( 23=( 3;@5>32( H( 6@=;7>36=>;<( ;@( H( 4:8C676=>;<( 6@( =>=72( 423( 67=>8C23( ,WN//W/( 2=(
3@>?6<=3(4@(O;42(42(CA2<?>7;<<252<=a(C6(167=>2(606<=(4256<4:2(CA6@=;7>36=>;<(1;@7(82==2(><3=6CC6=>;<(;@(
CA606<=( 4:8C67:2a( =76<352=( H( CA6@=72( 167=>2( 8;<=768=6<=2( C6( 8;1>2( 42( 82==2( 6@=;7>36=>;<( ;@( 42( 82==2(
4:8C676=>;<.(
(
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5. CONDITIONS TECHNIQUES 
 
,2( 869>27( 423( 8967D23( 4;>=( 17:?;>7( C23( 8;<4>=>;<3( =289<>F@23( 4A2M:8@=>;<( 423( ;QC>D6=>;<3( 423(
8;<=768=6<=3.(
(
%C(23=(76112C:(C6(<:8233>=:(42(respecter la réglementation relative à la limitation de la température 
de chauffage.  
'C6Q;7:3(2<(?@2(42(56E=7>327( C23(8;<3;556=>;<3(:<27D:=>F@23a( ( C23(67=>8C23(&.(/G/W/Ua(&.(/G/W-Xa(&.(
/G/W-/a(&.( /G/W--( 2=(&./G/W-G( 4@( 8;42( 42( C6( 8;<3=7@8=>;<( 2=( 42( CA96Q>=6=>;<( 4:B><>332<=( C23( limites 
supérieures de température de chauffage autorisées 12<46<=( C23( 1:7>;423( 4A;88@16=>;<( 2=(
4A><;88@16=>;<(423(C;86@M.(
(,23(C>5>=23(3@1:7>2@723(42(=251:76=@72(42(896@BB6D2(3;<=(B>M:23(2<(5;02<<2(H(/UiO(1;@7(C23(C;86@M(

;88@1:3(H(@36D2(4A96Q>=6=>;<a(4A2<32>D<252<=a(42(Q@726@M(;@(7282?6<=(4@(1@QC>8.(
,6( =251:76=@72( 42( /UiO( 8;<3=>=@2( @<2( =251:76=@72( 5;02<<2( 1;@7( CA2<325QC2( 4A@<( C;D252<=( ;@(
CA2<325QC2( 423( C;86@M( 6BB28=:3( H( @<( 6@=72( @36D2( F@2( CA96Q>=6=>;<a( 82( F@>( <A2M8C@=( 163( F@2( 827=6><23(
1>\823(1@>332<=(2<72D>3=727(423(=251:76=@723(3@1:7>2@723.(
(
( R2<46<=( C23( 1:7>;423( 4A><;88@16=>;<( 42( ?><D=WF@6=72( 92@723( ;@( 1C@3a( C23( C>5>=23( 42( =251:76=@72(

5;02<<2(1;@7(CA2<325QC2(423(1>\823(4A@<(C;D252<=(;@(1;@7(CA2<325QC2(423(C;86@M(6BB28=:3(H(@<(6@=72(
@36D2(F@2(CA96Q>=6=>;<(3;<=(B>M:23(H(f(
/PiO((1;@7(@<2(4@7:2(4A><;88@16=>;<(8;517>32(2<=72(?><D=WF@6=72(2=(F@676<=2W9@>=(92@723a(
TiO(1;@7(@<2(4@7:2(4A><;88@16=>;<(42(F@676<=2W9@>=(92@723(;@(1C@3.(
(
O23( =251:76=@723( 8;<3=>=@2<=( 423( =251:76=@723( 5;02<<23( 1;@7( CA2<325QC2( 4A@<( C;D252<=( ;@(
CA2<325QC2( 423( C;86@M( 6BB28=:3( H( @<( 6@=72( @36D2( F@2( CA96Q>=6=>;<a( 82( F@>( <A2M8C@=( 163( F@2( 827=6><23(
1>\823(1@>332<=(2<72D>3=727(423(=251:76=@723(3@1:7>2@723.(
(
,23( C>5>=23( 3@1:7>2@723( 42( 896@BB6D2( 1;@7( C23( C;D252<=3a( C23( C;86@M( 2=( C23( :=6QC>33252<=3( ;p( 3;<=(
4;<<:3( 423( 3;><3(5:4>86@M( H( 423( 1273;<<23( <;<( 9;31>=6C>3:23a( C23( :=6QC>33252<=3( 9;31>=6C>273( 2=( C23(
C;D252<=3a(C;86@M(2=(:=6QC>33252<=3(;p(3;<=(C;D:3(;@(9:Q27D:3(423(1273;<<23(dD:23(;@(423(2<B6<=3(2<(
Q63(dD2(3;<=(4:B><>23(46<3(CA677c=:(4@(-N(`@>CC2=(/USS(Il"(4@(P(6;s=(/USSK.(
(
5.1) Chauffage des locaux 
,2(=>=@C6>72(4;>=(;Q=2<>7( C23( 7:3@C=6=3(8;<=768=@2C3( B>M:3(6@(869>27(423(8967D23( =6<=(F@2( C6( =251:76=@72(
2M=:7>2@72( `;@7<6C>\72( 5;02<<2( 23=( 3@1:7>2@72( ;@( :D6C2( H( C6( =251:76=@72( 2M=:7>2@72( 42( Q632(
8;<=768=@2CC2.(
(
1.(,2(869>27(423(8967D23(4;>=(B>M27(f(
(
(C6(température extérieure de basea(F@>(23=(82CC2(1;@7(C6F@2CC2(6(:=:(86C8@C:2(C_><3=6CC6=>;<.('CC2(23=(
<;756C252<=(4:=275><:2(8;<B;75:52<=(H(C6(<;752((
YJ( 'Y( /-TG/( I303=\523( 42( 896@BB6D2( 46<3( C23( Qd=>52<=3( Z( #:=9;42( 42( 86C8@C( 423( 4:1274>=>;<3(
86C;7>B>F@23(42(Q632K.(O2==2(<;752(2@7;1:2<<2(6(@<2(6<<2M2(<6=>;<6C2(YJ(R(N-WP/-gOY(B>M6<=(2<=723(
6@=723(C23(=251:76=@723(42(Q632.(
(
(C23(7:3@C=6=3(8;<=768=@2C3(H(6==2><472a(167(2M251C2(f(
(
W( C23( températures intérieures en régime normal( 2=a( 3_>C( 0( 6( C>2@a( 2<( 7:D>52( 76C2<=>( I<@>=a( B><( 42(
3256><2a(`;@73(B:7>:3a(?686<823a(2=8.K.()23(C>5>=6=>;<3(42(=251:76=@72(42(896@BB6D2(3;<=(><3=>=@:23(167(
C23(=2M=23(7:DC252<=6>723(2<(?>D@2@7e(
(
W( 46<3( C23( 863( ;@( C_;QC>D6=>;<( 42( 7:3@C=6=( 23=( 6@=72( F@2( C2(56><=>2<( 423( =251:76=@723( ><=:7>2@723a( C23(
?6C2@73(86768=:7>3=>F@23(H(723128=27(I167(2M251C2a(8;@7Q2(42(=251:76=@72(4@(BC@>42(896@BB6<=(6@(4:167=(
42(C6(896@BB27>2(2<(B;<8=>;<(42(C6(=251:76=@72(2M=:7>2@72Ka(2<(7:D>52(<;756C(2=a(3_>C(0(6(C>2@a(2<(7:D>52(
76C2<=>e(
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(
(C23(horaires d'application(423(4>BB:72<=3(7:D>523(42(896@BB6D2(e(
(
(C2(4:C6>a(8;516=>QC2(6?28(C_><3=6CC6=>;<a(1;@7(163327(4_@<(7:D>52(H(C_6@=72e(
(
( C2(délai dit de « mise en température »(1;@7( C2(16336D2(4@( 7:D>52(42( 721;3(423( ><3=6CC6=>;<3(6@(
7:D>52(<;756C(I82(4:C6>(23=(<;756C252<=(42(?><D=WF@6=72(92@723(2=(167=(42(C6(5>32(2<(7;@=2(2BB28=>?2(4@(
896@BB6D2.(%C(12@=(c=72(7:4@>=(3>(C6(3@71@>336<82(42(C_><3=6CC6=>;<(C2(12752=K.(
(
2.(,23(températures intérieures(3;<=(523@7:23(8;<B;75:52<=(H(C6(7:DC252<=6=>;<(2<(?>D@2@7.(
(
3.(,;73F@_@<(local ou groupe de locaux est inoccupé temporairementa(C2(=>=@C6>72(4;>=a(3>(C6(1273;<<2(
1@QC>F@2(C@>(2<(B6>=(C6(4256<42a(2=(3;@3(7:327?2(F@2(C23(86768=:7>3=>F@23(42(C_><3=6CC6=>;<(C2(12752==2<=a(0(
56><=2<>7( @<( 7:D>52( 4_2<=72=>2<( 6@( 8;@73( 4@F@2C( C23( =251:76=@723( ><=:7>2@723( 8;77231;<42<=( H( C6(
3:8@7>=:(8;<=72(C2(D2C(423(><3=6CC6=>;<3(2=g;@(6@(56><=>2<(2<(Q;<(:=6=(423(C;86@M.(
(
O23(=251:76=@723(3;<=(B>M:23(3;>=(167(C2(869>27(423(8967D23a(3;>=a(H(4:B6@=a(4_@<(8;55@<(688;74(2<=72(C6(
1273;<<2(1@QC>F@2(2=(C2(=>=@C6>72.((
(
4.()6<3(C2(863(;p(C6(température extérieure s'abaisse au-dessous de la température extérieure de 
base contractuellea( C2( =>=@C6>72( 633@72( C2( 52>CC2@7( 896@BB6D2( 8;516=>QC2( 6?28( C6( 1@>336<82( 423(
><3=6CC6=>;<3(2=(C2@7(3:8@7>=:(42(567892.(
(
O2==2(;QC>D6=>;<(<_2<=76E<2(163(42(728=>B>86=>;<(4@(17>M(R/(46<3(C2(863(42(56789:(=012(#J.(
(
5.(,'exercice(23=(C6(1:7>;42(8;<=><@2(4_@<(6<(4;<=(C6(46=2(42(4:Q@=(23=(B>M:2(8;<=768=@2CC252<=.(
(
,2(869>27(423(8967D23(17:8>32(C6(46=2(42(4:Q@=(42(CA2M278>82.(
(
6.( ,2( =>=@C6>72( 4;>=( c=72( 2<(523@72( 42(52==72( 2<( 7;@=2( ;@( 4_677c=27( C2( 896@BB6D2( 423( C;86@M( 46<3( C23(
4;@v2( 92@723( 3@>?6<=( C6( 4256<42( 42( C6( 1273;<<2a( 1@QC>F@2( 12<46<=( @<2( 1:7>;42( B>M:2(
8;<=768=@2CC252<=.(O2==2(1:7>;42(23=(6112C:2(j(saison de chauffage(k. 
 
'<( 429;73( 42( C6( 36>3;<( 42( 896@BB6D2a( C6( 1273;<<2( 1@QC>F@2( 12@=( 4256<427( 6@( =>=@C6>72( 4A633@727( C2(
896@BB6D2(423(C;86@M(46<3(C6(523@72(42(C6(4>31;<>Q>C>=:(=289<>F@2(423(><3=6CC6=>;<3.(
(
,2(869>27(423( 8967D23(4;>=( B>M27( C23(dates de début et de fin de la « saison de chauffage ».(O2==2(
1:7>;42( 4;>=( c=72( 3@BB>36552<=( C67D2( 1;@7( 728;@?7>7( =;@=23( C23( 1:7>;423( 3@3821=>QC23( 4_2M>D27( 4@(
896@BB6D2.(
(
%C( 23=( 76112C:( F@2( C2( =>=@C6>72( 4>31;32a( 6@W42CH( 423( 4;@v2( 92@723( 42( 4:C6>( 6?6<=(5>32( 2<( 7;@=2a( 4_@<2(
1:7>;42(42(5>32(2<(=251:76=@72(I8B.N././.K(12<46<=(C6F@2CC2(>C(<_23=(163(=2<@(4_633@727(C23(=251:76=@723(
8;<=768=@2CC23.(
(
7.()6<3(C2(863(42(56789:(42(type MFa(@<2(1:7>;42(6112C:2(« période contractuelle de chauffage »(
23=(4:B><>2(12<46<=( C6F@2CC2( C2( =>=@C6>72(23=( =2<@(4_633@727( C23(;QC>D6=>;<3(8;<=768=@2CC23(36<3(;7472(42(
327?>82(167=>8@C>27.(
,2(OO+R(B>M2( C23(46=23(42(4:Q@=(2=(42( B><(42(82==2(1:7>;42(4@( B6>=(4@(17><8>12(4@( B;7B6>=a( C6(1:7>;42(
2BB28=>?2( 42( 896@BB6D2( <2( 12@=( c=72( 1C@3( 8;@7=2( F@2( C6( 1:7>;42( 8;<=768=@2CC2.( R;@7( :?>=27( C23(
8;<=23=6=>;<3(F@>(1;@776>2<=(2<(7:3@C=27a(>C(23=(728;556<4:(42(89;>3>7(@<2(1:7>;42(8;<=768=@2CC2(6332v(
8;@7=2( 1;@7( F@_2CC2( <2( 7>3F@2( 163( 42( 8;<=2<>7( 423( 1:7>;423( ;p( C2( 896@BB6D2( 1;@776>=( c=72( 677c=:a( H(
C_2M821=>;<(423(1:7>;423(4_677c=(17:?@23(46<3(C2(56789:.(
(
$( =>=72( 2M821=>;<<2Ca( C6( 1273;<<2(1@QC>F@2(1;@776a( 4@76<=( 82==2( 1:7>;42a( 172<472( C6( 7231;<36Q>C>=:( 42(
C_677c=(2=(42(C6(725>32(2<(B;<8=>;<<252<=(4@(896@BB6D2(167(;7472(42(327?>82.(
(
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8.( R;@7( l'application des dispositions du chapitre.7 « Forme et contenu des prix »a( C6( 4@7:2(
2BB28=>?2(42(896@BB6D2(72C6=>?2(H(@<2(36>3;<(4:=275><:2(23=(C6(3;552(423(4@7:23(423(1:7>;423(12<46<=(
C23F@2CC23(C2(=>=@C6>72(6(2BB28=>?252<=(633@7:(C2(896@BB6D2(423(C;86@M.('CC2(8;5172<4(C23(4:C6>3(4>=3(j(42(
5>32(2<(=251:76=@72(k(<:82336>723(6@(16336D2(4@(7:D>52(42(721;3(423(><3=6CC6=>;<3(6@(7:D>52(<;756C.(
(
,6( 4@7:2( 2BB28=>?2( 42( 896@BB6D2( 7:3@C=2( 423( 8C6@323( 8;<=768=@2CC23( 2=( 423( ;74723( 42( 327?>82( 42( C6(
1273;<<2(1@QC>F@2.('CC2(23=(8;<3=6=:2(H(C6(B><(42(C6(36>3;<(42(896@BB6D2.(
(
9. "<(2<=2<4(167(degrés-jours de base X (DJX)(C6(?6C2@7(5;02<<2(3@7(C6(`;@7<:2(8;<3>4:7:2(42(C_:867=(
1;3>=>B(2<=72(C6(=251:76=@72(2M=:7>2@72(2=(C6(?6C2@7({(2M17>5:23(2<(42D7:3(O2C3>@3.(
(
,23(degrés-jours unifiés (DJU)(3;<=(4:B><>3(8;552(:=6<=(C23(42D7:3W`;@73(86C8@C:3(1;@7(C6(Q632({(|(
/T(iO.(
(
"<( 4:3>D<2( 167( NDJX le nombre total de degrés-jours de base X relatifs à une station 
météorologique donnéea(86C8@C:(3@7(@<2(1:7>;42(6<<@2CC2(42(896@BB6D2a(8;<=768=@2CC2(;@(2BB28=>?2.(
(
$(4:B6@=(42(86C8@C3(7:6C>3:3(31:8>B>F@252<=(1;@7(C6(Q632(8;<=768=@2CC2({a(C2(<;5Q72(42(42D7:3W`;@73(42(
Q632({(23=(4:4@>=(4@(<;5Q72(42(42D7:3W`;@73(@<>B>:3(86C8@C:3(12<46<=(C6(5c52(1:7>;42(167(C6(B;75@C2(f(
(
Y)l{(|(Y)lh(W(<(I/TW{K(
(
;p(<(23=(C2(<;5Q72(42(`;@73(1;@7(C23F@2C3(23=(7:6C>3:(C2(86C8@C.(
(
%C(23=(728;556<4:(42(3A64723327(H(#:=:;(J76<82(Immm.52=2;B76<82.8;5K(1;@7(4>31;327(423(72C2?:3(42(
=251:76=@72a(2=(6@(O"!+%O(1;@7(C2(86C8@C(423(42D7:3W`;@73(@<>B>:3(I)lhK(G
(
%C(23=(728;556<4:(42(72=2<>7(1;@7(C2(86C8@C(423(6`@3=252<=3(42(17>M(C23(42D7:3W`;@73(86C8@C:3(2=(1@QC>:3(
167(C2(O"!+%O(1;@7(C6(3=6=>;<(5:=:;7;C;D>F@2(4:B><>2(8;<=768=@2CC252<=(;@a(H(4:B6@=a(C6(1C@3(17;892.(
(
%C(23=(4A@36D2(46<3(C6(17;B233>;<(4A@=>C>327(C6(5:=9;42(42(86C8@C(423(42D7:3W`;@73(@<>B>:3(4@(O"!+%O.(
(
10.(Ajustement des consommations en fonction des températures.(
R;@7(C6(détermination des prix de règlementa(C6(8;<3;556=>;<(6<<@2CC2(42(8;5Q@3=>QC2(23=(7:1@=:2(
c=72(17;1;7=>;<<2CC2(H(Y)l{a( C6(?6C2@7({(2=( C6( 3=6=>;<(5:=:;7;C;D>F@2(89;>3>2(:=6<=(4:B><>23(6@(869>27(
423(8967D23.(
R;@7(C23(Qd=>52<=3(H(@36D2(4A96Q>=6=>;<(;@(42(Q@726@Ma(C2()lh(I/Ti(OK(23=(17:8;<>3:.(
(
O23(4>31;3>=>;<3(><=:72332<=(17><8>16C252<=(C23(56789:3(42(=012(#+(2=(C23(56789:3(6?28(><=:7233252<=.(
,6( 8;<3;556=>;<( 4_:<27D>2( <:82336>72( 6@( 896@BB6D2( 4_@<( Qd=>52<=( 4@76<=( @<2( 827=6><2( 1:7>;42( 23=(
B;<8=>;<(<;=6552<=(f(
(
W(42(323(86768=:7>3=>F@23(42(8;<3=7@8=>;<(2=(4_:F@>1252<=(I>3;C6=>;<a(72<4252<=(42(C_><3=6CC6=>;<...K(e(
(
W( 42( 323( 86768=:7>3=>F@23( 4_;88@16=>;<( I=251:76=@723( 2=( 17;D765523( 42( 896@BB6D2a( 4:D6D252<=( 42(
896C2@7(D76=@>=2K_e(
(
W(4@(8C>56=(42(C6(1:7>;42(8;<3>4:7:2.(
(

                                       
G(IO;5>=:(38>2<=>B>F@2(2=(=289<>F@2(423(><4@3=7>23(8C>56=>F@23K(
(O"!+%O((
%<=27<2=(9==1fggwww.costic.asso.fr(();56><2(42(!6><=WR6@C(W(STLS/(!6><=(&:50(C\3(O92?72@32(W(+:C.(f(X/(GX(TN(-X(/X(86C8@C2(2=(1@QC>2(1;@7(
896F@2(4:8642(C23(42D7:3W`;@73(@<>B>:3(I)lhK(1;@7(C23(3=6=>;<3(5:=:;7;C;D>F@23(7:167=>23(3@7(=;@=2(C6(J76<82.(h<2(3:7>2(=72<=2<6>72(I/US/W
-XXXK(4;<<2(6?28(@<2(=7\3(Q;<<2(6117;M>56=>;<(C23(8;<4>=>;<3(8C>56=>F@23(5;02<<23(46<3(823(3=6=>;<3(I42D7:3W`;@73(@<>B>:3(j(<;756@M(kK.(
#'+'"WJ76<82(f9==1fggmmm.52=2;B76<82.8;5(Z(,23(1;7=6>C3(4:167=252<=6@M(f(+:C(f(X(TU-(PT(X-(YY((
I6?28(YY(f(<@5:7;(42(?;=72(4:167=252<=K. 

http://www.meteofrance.com/
http://www.costic.asso.fr/
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,_><BC@2<82(4@(8C>56=a(H(@<(5;52<=(4;<<:a(4:12<4(42(C_9@5>4>=:(42(C_6=5;319\72a(42(C6(4>728=>;<(2=(42(
C6(B;782(4@(?2<=a(56>3(3@7=;@=(42(C6(=251:76=@72(2M=:7>2@72(e(C6(<;=>;<(42(42D7:3W`;@73(12752=a(6@(17>M(
4_@<2(3>51C>B>86=>;<(<:82336>72a(42(72C>27(C6(8;<3;556=>;<(H(82(427<>27(B68=2@7.(
(
!@11;3;<3( F@2( C6( 8;<3;556=>;<( 6<<@2CC2( 3;>=( O( 46<3( C23( 8;<4>=>;<3( 8C>56=>F@23( 5;02<<23( ;p( C2(
<;5Q72(42(42D7:3W`;@73(@<>B>:3(<;756@M(23=(Y)lh(IC2()lh(<2(8;<?>2<=(163(6@M(C;86@M(167=>8@C>273Ke(
46<3(423(8;<4>=>;<3(?;>3><23(;p(C2(<;5Q72(42(42D7:3W`;@73(@<>B>:3(23=(42(Y_)lh(;<(12@=(6452==72(2<(
1725>\72(6117;M>56=>;<(F@2(C6(8;<3;556=>;<(=9:;7>F@2(O(23=(=2CC2(F@2(f(
(

O_
O(|

6(}(Q(Y_)lh
6(}(Q(Y)lh((

(
6(2=(Q(:=6<=(42@M(8;<3=6<=23(F@>(=>2<<2<=(8;51=2(423(611;7=3(42(896C2@7(D76=@>=2(2=(423(127=23(4>?27323(
I4:B6@=(42(7:D@C6=>;<(2=(4_:F@>C>Q76D2a(127=23(423(896@4>\723(2=(423(7:326@M(42(4>3=7>Q@=>;<K.(
O;51=2(=2<@(42(C6(72C6=>;<(2<=72(Y)l{(2=(Y)l%C(12@=(c=72(:87>=(f(
(
(

O_
O(|(

Y_)l{
Y)l{((

(
(
 

(
(
"<(42?76>=(1;@7(896F@2(Qd=>52<=(1;7=27(3@7(@<(D7619>F@2(C6(8;<3;556=>;<a(167(2M251C2(4:8646>72a(2<(
B;<8=>;<(423()lh(42(C6(1:7>;42(I867(C6(8;<3;556=>;<(`;@7<6C>\72(23=(32<3>QC2(H(4_6@=723(><BC@2<823(F@2(
C6(=251:76=@72a(=2CC23(F@2(C2(?2<=(2=a(46<3(@<2(827=6><2(523@72a(C_9@5>4>=:(e(167(8;<=72a(;<(12@=(231:727(
F@2(823(><BC@2<823(3_6<<@C2<=(2<(5;02<<2(3@7(@<2(1:7>;42(1C@3(C;<D@2K.(,6(47;>=2(42(7:D7233>;<(16336<=(
2<=72(C23(1;><=3(;Q=2<@3(12752=(42(4:=275><27(6gQ.(
(
(
(
'<(863(42(17;4@8=>;<(4_26@(896@42(36<>=6>72a(C2(7\DC252<=(42(C6(B;@7<>=@72(4A:<27D>2(8;77231;<46<=(23=(
D:<:76C252<=( 2BB28=@:( H( 17>M( @<>=6>72( 2<( B;<8=>;<( 423( F@6<=>=:3( 4_26@( 7:896@BB:2( 523@7:23( 167( @<(
8;51=2@7.((
O212<46<=a(46<3( C23(56789:3(42( =012(#Oa(3>(@<(5c52(8;51=2@7(2<72D>3=72( C6(896C2@7(<:82336>72(6@(
896@BB6D2( 423( C;86@M( 2=( 42( C_26@( 36<>=6>72a( 6><3>( F@2( 46<3( C23( 56789:3( 4@( =012( ORa( C23( 8;s=3( 423(
8;5Q@3=>QC23( <:82336>723( 1;@7( 633@727( 8968@<2( 42( 823( B;@7<>=@723( <2( 3;<=( 163( 4>3=><D@:3.( %C( 23=(
728;556<4:(46<3(823(863(4_><3=6CC27(:D6C252<=(423(8;51=2@73(523@76<=(C6(F@6<=>=:(4_26@(7:896@BB:2a(
6B><(42(3@7?2>CC27(C23(8;<3;556=>;<3.(
(
5.2).Production d’eau chaude sanitaire. 
,;73F@2(C6(B;@7<>=@72(42(C_26@(896@42(4;>=(c=72(633@7:2(=;@=2(C_6<<:2a(C2(=>=@C6>72(12@=(><=277;5172(82==2(
B;@7<>=@72(1;@7(=76?6@M(6<<@2C3(4_2<=72=>2<(12<46<=(@<2(4@7:2(=;=6C2(42(3>M(`;@73(6@(56M>5@5(7:167=>2(
167( 1:7>;423( 42(5;><3( 42( F@676<=2W9@>=( 92@723( 8;<3:8@=>?23a( 2CC23W5c523( 3:167:23( 42( 8><F( `;@73( 6@(
5><>5@5.( ,2( =>=@C6>72( 4;>=( 2<( 6?>327( C6( 1273;<<2( 1@QC>F@2( @<2( 3256><2( 6@( 5;><3( 6?6<=( 896F@2(
><=277@1=>;<.(
(
,2(869>27(423(8967D23(4;>=(17:8>327( C6( =251:76=@72(42( C_26@(H(56><=2<>7(6><3>(F@2( C23(8;<3;556=>;<3(
`;@7<6C>\723a( C23( 4:Q>=3( 42( 1;><=2( 2=( C6( =251:76=@72( 42( C_26@( B7;>42( F@>( 4:B><>332<=( C6( C>5>=2( 42(
7231;<36Q>C>=:(4@(=>=@C6>72.(
(
,A677c=:( 4@( GX( <;?25Q72( -XXNa( F@>( 5;4>B>2( CA67=>8C2( GP( 42( CA677c=:( 4@( -G( `@><( /UST( 72C6=>B( 6@M(
><3=6CC6=>;<3(<;@?2CC23(423=><:23(6@(896@BB6D2(2=(H(C_6C>52<=6=>;<(2<(26@(896@42(36<>=6>72(423(Qd=>52<=3(
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4_96Q>=6=>;<a( 423( C;86@M( 42( =76?6>C( ;@( 423( C;86@M( 7282?6<=( 4@( 1@QC>8( >51;32( 423( =251:76=@723(
56M>56C23(42(CA26@(896@42(6@(1;><=(42(1@>36D2(2<(B;<8=>;<(42(CA@36D2.(
(
)6<3(C2(863(42(1;><=(42(1@>36D2(H(7>3F@2La(423(8;<=76><=23(C>:23(6@(7>3F@2(jC:D>;<2CC23(k(3A6`;@=2<=.(
,6(3;8>:=:(606<=(2<(8967D2(CA2<=72=>2<(42(CA><3=6CC6=>;<(4;>=(c=72(2<(523@72(42(B;@7<>7(C23(><B;756=>;<3(
12752==6<=( 6@( 17;17>:=6>72( 42( CA><3=6CC6=>;<( 42( 3A633@727( 4@( 723128=a( 6@M( 1;><=3( 42( 1@>36D2a( 42( 823(
4>31;3>=>;<3.(
(
'<(863(42(17;4@8=>;<(4_26@(896@42(36<>=6>72a(C2(7\DC252<=(42(C6(B;@7<>=@72(4A:<27D>2(8;77231;<46<=(23=(
D:<:76C252<=( 2BB28=@:( H( 17>M( @<>=6>72( 2<( B;<8=>;<( 423( F@6<=>=:3( 4_26@( 7:896@BB:2( 523@7:23( 167( @<(
8;51=2@7.((
O212<46<=a(46<3( C23(56789:3(42( =012(#Oa(3>(@<(5c52(8;51=2@7(2<72D>3=72( C6(896C2@7(<:82336>72(6@(
896@BB6D2( 423( C;86@M( 2=( 42( C_26@( 36<>=6>72a( 6><3>( F@2( 46<3( C23( 56789:3( 4@( =012( ORa( C23( 8;s=3( 423(
8;5Q@3=>QC23( <:82336>723( 1;@7( 633@727( 8968@<2( 42( 823( B;@7<>=@723( <2( 3;<=( 163( 4>3=><D@:3.( %C( 23=(
728;556<4:(46<3(823(863(4_><3=6CC27(:D6C252<=(423(8;51=2@73(523@76<=(C6(F@6<=>=:(4_26@(7:896@BB:2a(
6B><(42(3@7?2>CC27(C23(8;<3;556=>;<3.(
(
(
(
(
5.3).Autres besoins thermiques 
,2(869>27(423(8967D23(17:8>32(46<3(896F@2(863(C23(172387>1=>;<3(=289<>F@23(8;<827<6<=(4_6@=723(Q23;><3(
F@>(12@?2<=(c=72(167(2M251C2(@<2(B;@7<>=@72(42(?612@7(1;@7(8@>3><2a(Q@6<427>2a(2=8.(
(
5.4). Modalités d’exécution  
5.4.1. Accès aux installations 
,6( 1273;<<2( 1@QC>F@2( B68>C>=276( CA688\3( 6@M( ><3=6CC6=>;<3.( 'CC2( B;@7<>76a( 2<( <;5Q72( 4:B><>(
8;<=768=@2CC252<=( 2=( 8;<=72( 72o@a( C23( 8C2B3a( =:C:8;556<423a( Q64D23a( 2=8.( 4A2<=7:23( 423( >552@QC23a(
4A688\3( 6@M( ><3=6CC6=>;<3a( ;@( 42( 8642<63( 4A:892CC2.( ,2( =>=@C6>72( H( C6( 7231;<36Q>C>=:( 4A2<( :F@>127( 3;<(
1273;<<2C.(
(
!>( C2( =>=@C6>72( 3;@96>=2( ><3=6CC27( @<( 4>31;3>=>B( 167=>8@C>27( I=@Q23( 382CC:3( 46<3( C2(5@7( 167( 2M251C2Ka( >C(
42?76(6@1676?6<=(4256<427(CA688;74(42(C6(1273;<<2(1@QC>F@2(2=(C23(=76?6@M(8;77231;<46<=(327;<=(H(36(
8967D2.(
(
5.4.2 Visites d’entretien 
,23( 5;46C>=:3( 8;<827<6<=( C23( ?>3>=23( 4A2<=72=>2<( 4@( =>=@C6>72( 327;<=( 17:8>3:23( 6@( 56789:( I1C6D2(
4A9;76>723(42(16336D2rK.(
,6( 46=2( 42( C6( ?>3>=2a( 6><3>( F@2( C23( <;53( 2=( 3>D<6=@72( 4@( =289<>8>2<( 327;<=( 1;7=:3( 3@7( C2( C>?72=( 42(
896@BB27>2.(
(
5.4.3 Dépannages 
,23(5;46C>=:3(8;<827<6<=(C23(4:16<<6D23(2BB28=@:3(167(C2(=>=@C6>72(327;<=(17:8>3:23(6@(56789:(I#;02<3(
42(8;55@<>86=>;<a(4:C6>3(42(4:16<<6D2rK.(
(
,2( C>?72=( 42( 896@BB27>2( 4;>=( 12752==72( 4A>42<=>B>27( =;@=23( C23( ><=27?2<=>;<3( 5c52( 3>( 82CC23W8>( 3;<=(
8;<8;5>=6<=23(I2<=72=>2<(H(CA;8863>;<(4A@<(4:16<<6D2rK.(
(
(
5.4.4 Livret de chaufferie 
,23(?>3>=23a(;1:76=>;<3(2=( ><=27?2<=>;<3(2BB28=@:23(2<(2M:8@=>;<(4@(8;<=76=( ( B27;<=( CA;Q`2=(42(8;51=23(
72<4@3(46<3(@<(C>?72=(42(896@BB27>2(=2<@(H(`;@7.(,2(=>=@C6>72(42?76(C2(7251C>7(H(8968@<(42(823(16336D23(2=(
42?76(C2(C6>3327(2<(12756<2<82(2<(896@BB27>2.(
                                       
L("<(2<=2<4(167(1;><=3(42(1@>36D2(H(7>3F@2(?>3(H(?>3(423(C:D>;<2CC23(f(82(3;<=(C23(1;><=3(3@3821=>QC23(4A2<D2<4727(CA2M1;3>=>;<(4A@<2(;@(
1C@3>2@73(1273;<<23(H(@<(6:7;3;C(4A26@(e(>C(3A6D>=(<;=6552<=(423(4;@8923.(
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(
,2(4;8@52<=(3276(3;@5>3(H(C_6117;Q6=>;<(42(CA6892=2@7(1@QC>8(C;73(42(C6(3>D<6=@72(4@(8;<=76=.(%C(42?76(
8;51;7=27f(

C6( 46=2a( C23( 92@723( 4A677>?:2( 2=( 42( 4:167=a( 6><3>( F@2( C23( <;53( C>3>QC23( 2=( 3>D<6=@723( 423(
=289<>8>2<3a(C6(<6=@72(423(><=27?2<=>;<3a(6><3>(F@2(=;@=23(C23(;Q327?6=>;<3(2BB28=@:23(6@(=>=72(
42(C_2<=72=>2<a(
C6(46=2a(C6(4@7:2(2=(C6(<6=@72(423(=76?6@Ma(C2(7251C68252<=(42(1>\823a(C23(5;4>B>86=>;<3(42(
=;@=2(<6=@72(611;7=:23(H(C_611672>C(6@(=>=72(4@(8;<=76=a(
C6( 46=2a( C6( 86@32( 423( ><8>42<=3a( C6( 8;<3>3=6<82( 423( 7:1676=>;<3( 2BB28=@:23( 6@( =>=72( 4@(
4:16<<6D2(2=(C23(=2513(4A677c=(423(><3=6CC6=>;<3(
C23(72C2?:3(423(72<4252<=3(42(8;5Q@3=>;<a(
C23(46=23(42(7:6C>36=>;<(423(8;<=7[C23(7:DC252<=6>723(
C23( 72C2?:3( 42( B;<8=>;<<252<=( 423( ><3=6CC6=>;<3( I8;@7Q2( 42( 7:D@C6=>;<a( =251:76=@72(
4:167=g72=;@7g2M=:7>2@7a(><42M(8;51=2@73a(2=8Ka(
C23(><=27?2<=>;<3(7:6C>3:23(892v(C23(;88@16<=3.(

(
L’attention de l’acheteur public est appelée sur le fait que toute personne pénétrant dans le local 
chaufferie doit y être habilitée et devra remplir le livret de chaufferie. 
 
5.4.5 Rapport d’exploitation 
,2(56789:(12@=(17:?;>7(F@2(C2(=>=@C6>72(B;@7<>332(@<(7611;7=(4A68=>?>=:(32C;<(423(5;46C>=:3(I1:7>;4>8>=:a(
8;<=2<@rK(F@>(42?7;<=(c=72(4:B><>(6@(56789:.(
$(=>=72(4A2M251C2a(>C(12@=(8;<=2<>7(423(><B;756=>;<3(72C6=>?23(f(
(

$@M(56=:7>2C3(><3=6CC:3(I><?2<=6>72a(896<D252<=3(><=27?2<@3K(e(
$@M(72C2?:3(42(B;<8=>;<<252<=(I8;<3;556=>;<(:<27D:=>F@2a(=251:76=@723rK(e(
$@M(><8>42<=3(2=(=76?6@M(I46=23a(<6=@72a(Q>C6<(167(><3=6CC6=>;<rK(e(
$@M(8;<=7[C23(7:DC252<=6>723(e(
$@M( :?;C@=>;<3( 3;@96>=6QC23( 423( ><3=6CC6=>;<3( I65:C>;76=>;<( 42( CA2BB>868>=:( :<27D:=>F@2a(
;7D6<>36=>;<rK(
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6. PRESTATIONS NON CONFORMES – PÉNALITÉS 
 
,6(<;<(8;<B;75>=:(423(1723=6=>;<3(7:3@C=2(4A@<(72=674a(4A@<2(><=277@1=>;<a(4A@<2(><3@BB>36<82(;@(4A@<(
2M8\3(42(896@BB6D2(423(C;86@M(;@(42(CA26@(896@42(36<>=6>72(167(C2(1723=6=6>72.(
O;<B;75:52<=(6@M(4>31;3>=>;<3(4@(OO$V(J;@7<>=@723(8;@76<=23(2=(327?>823a( C23(1:<6C>=:3(1;@7(<;<W
8;<B;75>=:(423(1723=6=>;<3(3;<=(2<8;@7@23(36<3(5>32(2<(4252@72(17:6C6QC2.(
(
6.1).Prestations non conformes pour retard ou interruption 
6.1.1. Retard ou interruption de chauffage des locaux 
,6(1723=6=>;<(23=(<;<(8;<B;752(3>a(46<3(C23(8;<4>=>;<3(4:B><>23(6@(1676D76192(N./a(C2(896@BB6D2(423(
C;86@M(23=(5>3(2<(7;@=2(6?28(@<(72=674(42(1C@3(42(4;@v2(92@723a(;@(3_>C(23=(><=277;51@(12<46<=(1C@3(
42( 4;@v2(92@723( 8;<3:8@=>?23( 6C;73( F@_>C( 6@76>=( 4@( c=72( B;@7<>.( R2@?2<=( ( 633>5>C:3( H( 823( 863( =;@3(
72=6743( H( C6( 5>32( 2<( 7;@=2( ;@( ><=277@1=>;<3a( 8968@<( 4_@<2( 4@7:2( ><B:7>2@72( H( 4;@v2( 92@723(
8;<3:8@=>?23a(56>3(4;<=( C6( 4@7:2( =;=6C2( 8@5@C:2(12<46<=( C6( 36>3;<(42( 896@BB6D2( 23=( 3@1:7>2@72( H(
?><D=WF@6=72(92@723.(
(
O23(72=6743(;@(823(><=277@1=>;<3(3;<=(36<8=>;<<:3(167(@<2(1:<6C>=:a(><4:12<46552<=(42(C2@7(>5168=(
3@7(C2(7\DC252<=.(
,2(869>27(423(8967D23(B>M2( C2(5;<=6<=( `;@7<6C>27(42(82==2(1:<6C>=:(F@>(4;>=(c=72(:=6QC>(2<( B;<8=>;<(
4@(327?>82(<;<(B;@7<>.(
,2(5;<=6<=(=;=6C(42(C6(1:<6C>=:(23=(86C8@C:(1;@7(@<(<;5Q72(2<=>27(42(`;@7<:23a(:=6<=(17:8>3:(F@2(C2(
<;5Q72( =;=6C( 4_92@723( 42( 72=674( ;@( 4_><=277@1=>;<( 23=( =76<3B;75:( 2<( <;5Q72( 42( `;@73( 167(
677;<4>33252<=(6@(<;5Q72(2<=>27(C2(1C@3(17;892.(
6.1.2. Retard ou interruption de production d’eau chaude sanitaire 
,6( 1723=6=>;<( 23=( D:<:76C252<=( 8;<3>4:7:2( 8;552( <;<( 8;<B;752( 3>a( 2<( 429;73( 423( 1:7>;423( 42(
=76?6@M( 6<<@2C3( 4A2<=72=>2<( F@2( C2( OO$R( 4;>=( 4:B><>7a( C6( B;@7<>=@72( 4_26@( 896@42( 36<>=6>72( 23=(
><=277;51@2(12<46<=(1C@3(42(?><D=WF@6=72(92@723(8;<3:8@=>?23.(
h<2(=2CC2(><=277@1=>;<(23=(36<8=>;<<:2(167(@<2(1:<6C>=:(86C8@C:2(167(=76<892(42(?><D=WF@6=72(92@723(
8;<=2<6<=(C6(1:7>;42(4_><=277@1=>;<.(
,2(869>27(423(8967D23(B>M2( C2(5;<=6<=( `;@7<6C>27(42(82==2(1:<6C>=:(F@>(4;>=(c=72(:=6QC>(2<( B;<8=>;<(
4@(327?>82(<;<(B;@7<>.(

(
6.2).Prestation non conforme pour insuffisance ou excès 
6.2.1. Insuffisance ou excès de chauffage des locaux 
,6( B;@7<>=@72( 42( 896C2@7( 23=( 8;<3>4:7:2( 8;552( ><3@BB>36<=2( ;@( 2M8233>?2( 3>a( 46<3( C23( 8;<4>=>;<3(
4:B><>23( 6@(1676D76192(N./a( C6( =251:76=@72( ><=:7>2@72(4>BB\72(42( C6( =251:76=@72( 8;<=768=@2CC2a( 423(
?6C2@73(4:B><>23(8>W617\3f(
,6( =251:76=@72( 5;02<<2( ><=:7>2@72( 4>BB\72( 42( C6( =251:76=@72( 8;<=768=@2CC2( 42( -iO( 6@( 5;><3(
12<46<=(@<2(1:7>;42(8;<=><@2(42(?><D=WF@6=72(92@723(e(
,6( =251:76=@72( 5;02<<2( ><=:7>2@72( 4>BB\72( 42( C6( =251:76=@72( 8;<=768=@2CC2( 42( /iO( 6@( 5;><3(
12<46<=(@<2(1:7>;42(8;<=><@2(42(F@6=;7v2(`;@73.(,23(=251:76=@723(><=:7>2@723(72C2?:23(12<46<=(C23(
4:C6>3(:?2<=@2CC252<=(17:?@3(1;@7(163327(4_@<(7:D>52(H(C_6@=72(<2(3;<=(163(17>323(2<(8;51=2.(
R;@7( C6(8;<3=6=6=>;<(423(2M8\3(;@( ><3@BB>36<823(42(896@BB6D2a( >C(23=( 728;556<4:(42(4>31;327(423(
=9275;5\=723(2<72D>3=72@73(46<3(C23(C;86@Ma(H(423(251C68252<=3(89;>3>3(4_@<(8;55@<(688;74.('<(
;@=72a(423(2<72D>3=72@73(42(C6(=251:76=@72(42(4:167=(423(8>78@>=3(42(896@BB6D2(2=(42(C6(=251:76=@72(
2M=:7>2@72(1;@77;<=(c=72(@=>C252<=(5>3(2<(1C682.(
,23(><3@BB>36<823(;@(2M8\3(4:B><>3(8>W4233@3(3;<=(36<8=>;<<:3(167(@<2(1:<6C>=:(1;@7(896F@2(`;@7(;p(
>C3(;<=(:=:(8;<3=6=:3.(,2(5;<=6<=(`;@7<6C>27(42(82==2(1:<6C>=:(23=(4:B><>(6@(869>27(423(8967D23.(

(
6.2.2. Eau chaude sanitaire 
%C( 23=( 728;556<4:( 42( 8;<3>4:727( 8;552( ><3@BB>36<=2( ;@( 2M8233>?2( C6( B;@7<>=@72( 4A26@( 896@42(
36<>=6>72(3>a(46<3(C23(8;<4>=>;<3(4:B><>23(2<(N.-a(C6(=251:76=@72(42(CA26@(896@42(4>BB\72(42(1C@3(42(
NiO(42(C6(=251:76=@72(8;<=768=@2CC2(12<46<=(1C@3(42(=7;>3(92@723.(
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(
%C(<_0(6( ><3@BB>36<82(F@2(3>( C23(8;<3;556=>;<3(2=(4:Q>=3(42(1;><=2(4A26@(896@42(36<>=6>72(H(
B>M27(6@(869>27(423(8967D23(<2(3;<=(163(4:1633:3.(,2(5;<=6<=(`;@7<6C>27(42(82==2(1:<6C>=:(23=(
4:B><>(6@(869>27(423(8967D23.(
(
6.3). Exécution aux frais et risques du titulaire – Résiliation du marché. 
 
)6<3(C2(863(42(1723=6=>;<3(<;<(8;<B;7523a(C6(1273;<<2(1@QC>F@2(12@=a(167(C2==72(728;556<4:2(6?28(
688@3:( 42( 7:821=>;<a(52==72( C2( =>=@C6>72( 2<( 4252@72( 42( 725:4>27( 6@M( <;<W8;<B;75>=:3( 8;<3=6=:23(
46<3(@<(4:C6>(I42(F@676<=2W9@>=(92@723(167(2M251C2K(H(8;51=27(42(C6(7:821=>;<(42(C6(C2==72(42(5>32(
2<(4252@72.(O2(4:C6>(23=(17:?@(6@(869>27(423(8967D23.(

!>a( H( C_2M1>76=>;<( 42( 82( 4:C6>a( C2( =>=@C6>72( <2( 12@=( 633@727( C6( 1723=6=>;<( 8;<=768=@2CC2a( C6( 1273;<<2(
1@QC>F@2( 12@=( 0( 1;@7?;>7( 6@M( B76>3( 2=( 7>3F@23( 4@( =>=@C6>72a( 8;<B;75:52<=( 6@M( 4>31;3>=>;<3( 4@(
OO$V(J;@7<>=@723(8;@76<=3(2=(327?>823.(
,23(1:<6C>=:3(?>3:23(1;@7(1723=6=>;<3(<;<(8;<B;7523(8;<=><@2<=(42(3_611C>F@27(12<46<=(C6(1:7>;42(
;p(C6(1273;<<2(1@QC>F@2(633@72(82==2(B;@7<>=@72(H(C6(1C682(4@(=>=@C6>72.(

Les dispositions qui précèdent s’appliquent sans préjudice de résiliation possible, conformément 
aux dispositions du CCAG précité. 
 
6.4) Constatation des non conformités et mise en œuvre des pénalités. 
,2(O69>27(423(8967D23(4;>=(17:?;>7(C23(8;<4>=>;<3(46<3(C23F@2CC23(C23(<;<W8;<B;75>=:3(3;<=(8;<3=6=:23(
I17;8:4@72(8;<=764>8=;>72a(8;<3=6=(=289<>F@2a(2=8K.(
,23( 1:<6C>=:3( 3A611C>F@2<=( H( C6( 4256<42( 42( CA6892=2@7a( 3@7( C2( ;@( C23( 3>=23( 3@7( C23F@2C3( C23( <;<W
8;<B;75>=:3(3;<=(8;<3=6=:23a(2<(429;73(42(72=674a(><=277@1=>;<a(><3@BB>36<82(;@(2M8\3((42(3;<(B6>=a(2=(42(
863(42(B;782(56`2@72(=2C3(C23(1:7>;423(4A2<=72=>2<(6<<@2C.(
!>(C_611C>86=>;<(423(1:<6C>=:3(3;@C\?2(423(8;<=23=6=>;<3(42(C6(167=(4@(=>=@C6>72a(>C(61167=>2<=(H(82(427<>27(
42(17;@?27(F@2(C2@73(8;<4>=>;<3(4_611C>86=>;<(<2(3;<=(163(7251C>23.(
(
,23(1:<6C>=:3( 3;<=(611C>F@:23( C;73(42( C6( B68=@76=>;<(3@>?6<=( C6(46=2(42( C6(1:<6C>=:.('CC23(12@?2<=(c=72(
8@5@C6=>?23.('CC23(<2(3;<=(163(3;@5>323(H(+]$.((
(
 
6.5) Exemples de pénalités  
%C( 61167=>2<=( H( C6( 1273;<<2( 1@QC>F@2( 42( 4:=275><27( C23( 863( 42( 1:<6C>=:3a( 2=( 4A2<( B>M27( C2(5;<=6<=( 2<(
?6C2@7(;@(2<(1;@782<=6D2(4@(8;s=(6<<@2C(4A2<=72=>2<(IR-Ka(2<(B;<8=>;<(423(><3=6CC6=>;<3(8;<827<:23a(4@(
5;<=6<=(4@(56789:a(2=8.(
!>( 827=6><3( 863( 42( 1:<6C>=:3( 3;<=( H( 17:?;>7( 303=:56=>F@252<=( 46<3( C23( 56789:3a( 4A6@=723( 863( 3;<=(
B;<8=>;<(4@(56789:(8;<3>4:7:.(
,23(C>3=23(42(863(F@>(3@>?2<=(<2(3;<=(163(2M96@3=>?23.(
(

6.5.1. Exemples de pénalités à prévoir dans tous les marchés 
 
(((((((( (&2=674(42(5>32(2<(7;@=2(;@(><=277@1=>;<(4@(896@BB6D2(f(
(((((((((((((((((
(((((W(((8;517>3(2<=72(/-(2=(-L(92@723(f(rb(R-(e(
(((((W(((6@W42CH(42(-L(92@723(f(rb(R-(g(=76<892(42(-L(9(e(
(
(((((((( (&2=674(42(5>32(2<(7;@=2(;@(><=277@1=>;<(42(17;4@8=>;<(4A'O!(f(
(
((((((W(((8;517>3(2<=72(/-(2=(-L(92@723(f(rb(R-(e(
((((((W(((6@W42CH(42(-L(92@723(f(rb(R-(g(=76<892(42(-L(9(e(
(
(((((((( ( %<3@BB>36<82(;@(2M8\3(42(=251:76=@72(42(896@BB6D2(I:867=(42(1C@3(42(-iO(2<=72(=251:76=@72(
><=:7>2@72(2=(=251:76=@72(8;<=768=@2CC2a(12<46<=(-L(92@723a(2=(1;@7(Mb(423(C;86@M(;Q`2=(4@(8;<=76=a(
167(2M251C2(Nb(423(C;D252<=3K(f(rbR-(g(=76<892(42(-L9(e(
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(
(((((((( ( %<3@BB>36<82( ;@( 2M8\3( 42( =251:76=@72( 4A'O!( I=251:76=@72( 4>BB:76<=( 42( 1C@3( 42( NiO( 167(
7611;7=(6@M(?6C2@73(8;<=768=@2CC23(12<46<=(1C@3(42(-L(92@723K(f(rb(R-(g(=76<892(42(-L(9(e(
(
(((((((( (&2=674(4A><=27?2<=>;<(1;@7(4:16<<6D2a(3@1:7>2@7(6@(4:C6>(4A63=72><=2a(H(167=>7(42(CA6112C(f(
(
(((((((W(((8;517>3(2<=72(/-(2=(-L(92@723(f(rb(R-(e(
(((((((W(((6@W42CH(42(-L(92@723(f(rb(R-(g(=76<892(42(-L(9(e(
(
(((((((( ($Q32<82(42(?>3>=2(1:7>;4>F@2(;QC>D6=;>72(H(C6(8967D2(4@(=>=@C6>72a(2=(<;<(723128=(4A;QC>D6=>;<3(
7:DC252<=6>723( I8;<=7[C2( 4@( 4>38;<<28=2@7a( 423( ><3=6CC6=>;<3( :C28=7>F@23a( 4@( 72<4252<=( 423(
896@4>\723a(2=8.K(f(r~(g(?>3>=2(<;<(2BB28=@:2(e(
(
(((((((( (Y;<(=2<@2(H(`;@7(4@(C>?72=(42(896@BB27>2(f(r(~e(
(

6.5.2. Exemples de pénalités à prévoir suivant le marché 
 
((((((((((( (&2=674(;@(4:B6@=(4A2<=72=>2<f(r~(g(3>=2(8;<827<:(e(
(
((((((((((( ($Q32<82(6@M(7:@<>;<3(<;<(`@3=>B>:2f(r~(g(7:@<>;<(e(
(
((((((((((( (&2=674(4A2<?;>(423(:C:52<=3(42(8;<=7[C2(423(8;<3;556=>;<3a(423(72C2?:3(42(8;51=2@73f(r~e(
(
((((((((((( (&2=674(42(17;4@8=>;<(4@(7611;7=(4A2M1C;>=6=>;<f(r~(e(
(
(((((((((((( (O;<=2<@(4@(7611;7=(4A2M1C;>=6=>;<(<;<(8;<B;752(6@(8;<=2<@(B>M:(8;<=768=@2CC252<=f(r~.(
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7. FORME ET CONTENU DES PRIX 
R;@7(=;@3(C23(=0123(42(56789:(F@>(8;5172<<2<=(H(C6(B;>3(4@(8;5Q@3=>QC2(2=(423(1723=6=>;<3a(C2(5;<=6<=(
4@(56789:( 23=( C6( 3;552( 423( 17>M( IR/Ka( IR-K( 2=( IRGK( 72C6=>B3( 6@( 896@BB6D2( 2=( :?2<=@2CC252<=( H( CA26@(
896@42(36<>=6>72a(=2C3(F@2(4:B><>3(46<3(C2(17:32<=(D@>42.(
(
%C( 23=( 76112C:( F@2( 3>( CA6892=2@7( 1@QC>8( ?2@=( 7282?;>7( @<2( ;@( 423( ?67>6<=23a( 167( 2M251C2( 3@7( C6(
8;<3;556=>;<(=9:;7>F@2(42(Q632a(>C(4;>=(C23(6@=;7>327(167(@<2(52<=>;<(2M172332(46<3(C23(6?>3(4A6112C(
1@QC>8(H(C6(8;<8@772<82(;@(46<3(C23(4;8@52<=3(42(C6(8;<3@C=6=>;<(I67=.(NX(O#RK.(
(
,23( 8;7728=>;<3( 17:?@23( 6@M( 4>?273( 1676D761923( 423( xS./( H( S.P( 8>W617\3a( 1;@7( =2<>7(
8;51=2( <;=6552<=( 423( 5;4>B>86=>;<3( 42( =251:76=@72a( 3;<=( ><4:12<46<=23( 423(
6`@3=252<=3( 423=><:3( H( =2<>7( 8;51=2( 423( ?67>6=>;<3( 42( 8;<4>=>;<3( :8;<;5>F@23( I?;>7(
$<<2M2(%K.(
,23( 67=>8C23( &W/G/( H( /G/W-G( 4@( 8;42( 42( C6( 8;<3=7@8=>;<( 2=( 42( CA96Q>=6=>;<( B>M2<=( C23( =251:76=@723(
7:DC252<=6>723a(4>BB:72<=23(3@>?6<=(CA@36D2(2=(C6(423=><6=>;<(423(C;86@M.(!A6D>336<=(423(C;86@M(H(@36D2(
4A96Q>=6=>;<(;@(42(Q@726@a(C6(=251:76=@72(7:DC252<=6>72(H(723128=27(23=(B>M:2(H(/UiO.(

,A;<(2<=2<4(167(42D7:3W`;@73(42(Q632({(I)l{K(C6(?6C2@7(5;02<<2(3@7(C6(`;@7<:2(8;<3>4:7:2(42(CA:867=(
1;3>=>B(2<=72(C6( =251:76=@72(2M=:7>2@72(2=( C6(?6C2@7({(2M17>5:23(2<(42D7:3(O2C3>@3a(2=(F@2(C23(42D7:3W
`;@73(@<>B>:3(I)lhK(3;<=(4:B><>3(8;552(:=6<=(C23(42D7:3W`;@73(86C8@C:3(3@7(C6(Q632({(|(/TiO((I8B.(3@176(
xN./.UK.(

,23(4>31;3>=>;<3(72C6=>?23(6@(16>252<=(423(56789:3(1@QC>83(I67=.TP(H(/XX(O#RKa(2=(4;<=(C2(869>27(423(
8967D23(4;>=(17:?;>7(C23(5;46C>=:3(167=>8@C>\723(4A2M:8@=>;<a(<2(3;<=(163(2M65><:23(>8>.(

7.1. Prix des marchés à forfait (MF) 
7.1.1.(R;@7(896F@2(1:7>;42(8;<=768=@2CC2(42(896@BB6D2a(C6(8;<3;556=>;<(42(8;5Q@3=>QC2(<:82336>72(6@(
896@BB6D2(423(C;86@M(23=(7:DC:2(H(17>M(B;7B6>=6>72(R/(:?2<=@2CC252<=(8;77>D:(8;552(><4>F@:(8>W617\3.((
,2(4;33>27(42(C6(8;<3@C=6=>;<(4;>=(17:8>327(C6(8;<3;556=>;<(=9:;7>F@2(42(Q632(IYqK(8;77231;<46<=(6@(
17>M(IR/Ka(6><3>(F@2(C23(:C:52<=3(42(86C8@C(42(82==2(8;<3;556=>;<(606<=(1275>3(42(172<472(2<(8;51=2(
C23(31:8>B>8>=:3(4A@=>C>36=>;<(2=(C23(86768=:7>3=>F@23(423(Qd=>52<=3.(

(
(
,2(869>27(423(8967D23(4;>=(><=:D727(@<2(8C6@32(17:?;06<=(F@2(C2(=>=@C6>72(><B;752(C6(1273;<<2(1@QC>F@2(
423(F@6<=>=:3(42(8;5Q@3=>QC2(;@(4_:<27D>2(8;<3;55:23(6<<@2CC252<=(8;<B;75:52<=(6@M(4>31;3>=>;<3(
42(C6(C;>(<iSLWUXT(4@(-Ug/XgSL(5;4>B>:2(I67=.(GW%%K.(
(
7.1.2.( R;@7( 896F@2( 2M278>82( 6<<@2Ca( C23( 1723=6=>;<3( 42( 8;<4@>=2( 2=( 4_2<=72=>2<( 8;@76<=( 3;<=( 7:DC:23( H(
17>M(B;7B6>=6>72(R-.(
,2(17>M(R-(4;>=(8;5172<472(C23(1723=6=>;<3(42(8;<4@>=2(2=(4A2<=72=>2<(8;@76<=(1;@7(C6(B;@7<>=@72(4A26@(
896@42(36<>=6>72(3>(82==2(1723=6=>;<(23=(4256<4:2.(
(

,A6892=2@7(1@QC>8(4;>=(17:8>327(46<3( C2(4;33>27(42(8;<3@C=6=>;<( C6( C>3=2(423(1723=6=>;<3(6BB:72<=23(H( C6(
8;<4@>=2(2=(H(CA2<=72=>2<(8;@76<=(F@A>C(4256<42(I?;>7(6<<2M2(%%K.((
(
'<(863(4_677c=(2M821=>;<<2C(4:8>4:(167(C6(1273;<<2(1@QC>F@2(C6(4>5><@=>;<(42(17>M(8;77231;<46<=(H(C6(
4>5><@=>;<(42(1723=6=>;<3(23=(17:?@2(6@((8;<=76=a(17;76=6(=251;7>3.(
(
7.1.3.(+;@=2(5>32(2<(7;@=2(4@(896@BB6D2a(4@(B6>=(42(C6(1273;<<2(1@QC>F@2(I8B.(N./.P(2=(N./.SK(6@D52<=2(
B;7B6>=6>7252<=(4_@<2(425>W`;@7<:2(C6(4@7:2(42(C6(1:7>;42(2BB28=>?2(42(896@BB6D2.((
O96F@2(`;@7<:2(4_:867=(2<(1C@3(;@(2<(5;><3(2<=72(C23(1:7>;423(2BB28=>?2(I:?2<=@2CC252<=(56`;7:2K(2=(
8;<=768=@2CC2(42(896@BB6D2(4;<<2(C>2@(H(@<2(5;4@C6=>;<(4@(17>M(R/a(2<(1C@3(;@(2<(5;><3a(42(C6(F@6<=>=:a(
:D6C2(H(f(
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(
;p(<(23=(C2(<;5Q72(42(`;@73(42(C6(1:7>;42(8;<=768=@2CC2(42(896@BB6D2.(
(
(
7.1.4.(,23( =251:76=@723( 7:DC252<=6>723(17:?@23( 6@( 8;42(42( C6( 8;<3=7@8=>;<( 2=(42( CA96Q>=6=>;<(;<=( :=:(
:?;F@:23(3@176(46<3(C2(17:65Q@C2(4@(17:32<=(8961>=72(S.(
,23(896<D252<=3(42(=251:76=@72(<2(42?76>2<=(c=72(4256<4:3(F@_2<(4:Q@=(42(36>3;<(42(896@BB6D2a(36@B(
172387>1=>;<(7:DC252<=6>72(8;<=76>72.()6<3(82(427<>27(863a(;@(C;73F@2(C2(896<D252<=(><=27?>2<=(2<(8;@73(
42(1:7>;42a(C_6`@3=252<=(3276(;1:7:(17;76=6(=251;7>3.(
(
'<( 863( 42(5;4>B>86=>;<( 42( C6( =251:76=@72( ><=:7>2@72( 8;<=768=@2CC2( 4256<4:2( 167( CA6892=2@7a( F@>( 4;>=(
c=72(<;=>B>:2(167(;7472(42(327?>82a(C2(<;@?26@(17>M(B;7B6>=6>72(RA/(F@>(32(3@Q3=>=@2(H(R/(23=(4:=275><:(167(
C6(B;75@C2(f(

(

RA/|(R/(I/(}(<4(g(Y)l{K(

"pf(
<(23=(C2(<;5Q72(42(`;@73(42(C6(1:7>;42(8;<=768=@2CC2(42(896@BB6D2(e(
4( 23=a( 2<( 42D7:3( O2C3>@3a( C6( ?67>6=>;<( 42( C6( =251:76=@72( ><=:7>2@72( 8;<=768=@2CC2( F@>( 12@=( c=72(
1;3>=>B(;@(<:D6=>Be(
Y)l{( 23=( C2( <;5Q72( 42( 42D7:3W`;@73(5;02<( 46<3( C23( 8;<4>=>;<3( 8;<=768=@2CC23( 17:?6C6<=( 6?6<=(
82==2(?67>6=>;<(42(=251:76=@72((

(
(
7.1.5.( )6<3( C2( 863( ;p( C2( 56789:( 8;5172<4( @<2( B;@7<>=@72( 4_26@( 896@42( 36<>=6>72a( 2=( 3>( C6( 896C2@7(
<:82336>72( H( 82==2( B;@7<>=@72( <_23=( 163( 523@7:2( 6@( 5c52( 8;51=2@7( F@2( C6( 896C2@7( <:82336>72( 6@(
896@BB6D2(423(C;86@Ma(C6(8;<3;556=>;<(42(8;5Q@3=>QC2(<:82336>72(H(82==2(B;@7<>=@72(23=(7:DC:2(H(17>M(
@<>=6>72(I2K(2M17>5:(2<(2@7;3(167(5\=72(8@Q2a(523@7:(6@(8;51=2@7(1C68:(H(C_2<=7:2(423(7:896@BB2@73(82(
F@>(<:8233>=2(@<(8;51=2@7(4_26@(H(C_2<=7:2(42(82@MW8>.(
(

,2( 5c52( 17><8>12( 42( 7\DC252<=( 12@=( c=72( 64;1=:( 1;@7( C23( 6@=723( BC@>423( =9275>F@23( 17:?@3(
:?2<=@2CC252<=(167(C2(56789:(I?612@7a(2=8.K.(

$B><( 42( 12752==72( 6@M( 86<4>46=3( 42( 4:=275><27( C2@73( 17>Ma( C2( 4;33>27( 42( 8;<3@C=6=>;<( B>M2( C6(
8;<3;556=>;<(=9:;7>F@2(42(Q632(IFK(<:82336>72(1;@7(7:896@BB27(/(5G(4A26@(B7;>42.(!>(CA6892=2@7(1@QC>8(
6@=;7>32( C23(?67>6<=23a( C23(86<4>46=3(1;@77;<=(17;1;327(423(?67>6<=23(H( C6(8;<3;556=>;<( =9:;7>F@2(42(
Q632(B>M:2(167(CA6892=2@7.(

%C(23=(728;556<4:a(6B><(42(B68>C>=27(C6(8;51676>3;<(423(;BB723a(42(`@D27(82CC23W8>(1;@7(@<(<;5Q72(4;<<:(
42(5\=723(8@Q23(4_26@(896@42(36<>=6>72(B>M:(46<3(C2(7\DC252<=(42(C6(8;<3@C=6=>;<(

(

7.1.6.('<(863(42(5;4>B>86=>;<(42(C6(=251:76=@72(8;<=768=@2CC2(42(B;@7<>=@72(42(C_26@(896@42(36<>=6>72a(C2(
<;@?26@(17>M(2A(F@>(32(3@Q3=>=@2(H(2(23=(4:=275><:(167(C6(B;75@C2f(
(

2A(|(2(I=W/NK(g(I=8W/NK(
(

(
;pf(
W(((=(23=(C6(<;@?2CC2(=251:76=@72(42(B;@7<>=@72(42(C_26@(896@42(36<>=6>72(I2<(42D7:3(O2C3>@3K(e(
W( =8(23=(C6(=251:76=@72(8;<=768=@2CC2(6<=:7>2@72(42(B;@7<>=@72(42(C_26@(896@42(36<>=6>72(I2<(42D7:3(

O2C3>@3K.(
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/Ni(C6(=251:76=@72(5;02<<2(4A677>?:2(42(CA26@(B7;>42.(
 
7.2. Prix des marchés à température extérieure (MT).(
7.2.1.(R;@7(896F@2(1:7>;42(8;<=768=@2CC2(42(896@BB6D2a(C6(8;<3;556=>;<(42(8;5Q@3=>QC2(<:82336>72(6@(
896@BB6D2(423(C;86@M(23=(7:DC:2(H(17>M(B;7B6>=6>72(R/a(8;77>D:(2<(B;<8=>;<(423(8;<4>=>;<3(8C>56=>F@23(42(
896F@2(9>?27.((
(
,2(4;33>27(42( C6(8;<3@C=6=>;<(4;>=(17:8>327( C6(8;<3;556=>;<( =9:;7>F@2(42(Q632(Yq(8;77231;<46<=(6@(
17>M(R/a(6><3>(F@2(C23(:C:52<=3(42(86C8@C(42(82==2(8;<3;556=>;<(606<=(1275>3(42(172<472(2<(8;51=2(C23(
31:8>B>8>=:3( 4A@=>C>36=>;<( 2=( C23( 86768=:7>3=>F@23( 423( Qd=>52<=3.( !>( CA6892=2@7( 1@QC>8( 6@=;7>32( C23(
?67>6<=23a(C23(86<4>46=3(1;@77;<=(17;1;327(423(?67>6<=23(H(C6(8;<3;556=>;<(=9:;7>F@2(42(Q632(><4>F@:2(
167(CA6892=2@7.(
(
,2( 869>27( 423( 8967D23( 4;>=( 17:?;>7( F@2( C2( =>=@C6>72( ><B;752( C6( 1273;<<2( 1@QC>F@2( 423( F@6<=>=:3( 42(
8;5Q@3=>QC2( ;@(4_:<27D>2( 8;<3;55:23( 6<<@2CC252<=( 8;<B;75:52<=( 6@M(4>31;3>=>;<3( 42( C6( C;>( <iSLW
UXT(4@(-Ug/XgSL(5;4>B>:2(I67=.(GW%%K.(
(
7.2.2. R;@7(896F@2(2M278>82(6<<@2C(C23(1723=6=>;<3(42(8;<4@>=2(2=(4_2<=72=>2<(8;@76<=(3;<=(7:DC:23(H(17>M(
B;7B6>=6>72(R-.(
,2(17>M(R-(4;>=(8;5172<472(C23(1723=6=>;<3(42(8;<4@>=2(2=(4A2<=72=>2<(8;@76<=(1;@7(C6(B;@7<>=@72(4A26@(
896@42(36<>=6>72(3>(82==2(1723=6=>;<(23=(4256<4:2.(
,A6892=2@7(1@QC>8(4;>=(17:8>327(46<3( C2(4;33>27(42(8;<3@C=6=>;<( C6( C>3=2(423(1723=6=>;<3(6BB:72<=23(H( C6(
8;<4@>=2(2=(H(CA2<=72=>2<(8;@76<=(F@A>C(4256<42(I?;>7(C>3=2(><4>86=>?2(2<(6<<2M2(-K.(
(
7.2.3. +;@=2(5>32(2<(7;@=2(4@(896@BB6D2(12<46<=(C6(36>3;<(42(896@BB6D2(IH(C_2M821=>;<(42(C6(1725>\72K(
56`;72( B;7B6>=6>7252<=( C2( <;5Q72( 42( 42D7:3W`;@73( 8;<3=6=:( 42( /g-XX( 4@( <;5Q72( 42( 42D7:3W`;@73(
8;<=768=@2C.(

,2(17>M(8;<=768=@2C(R/(23=(8;77>D:(2<(B;<8=>;<(423(8;<4>=>;<3(8C>56=>F@23(7:2CC23(4:B><>23(167(C2(<;5Q72(
42( 42D7:3W`;@73( 8;<3=6=:( I:?2<=@2CC252<=(56`;7:( 167( 611C>86=>;<( 42( C_6C><:6( 8>W4233@3K( 1;@7( C6( 4@7:2(
2BB28=>?2(42(896@BB6D2a(H(C6(3=6=>;<(5:=:;7;C;D>F@2(42(7:B:72<82(e(C2(17>M(8;77>D:(RA/(23=(=2C(F@2(

(
(((((((((((((((((((((((((((((((RA/|R/(IY)l{(8;<3=6=:gY)l{(8;<=768=@2CK(
(
%C(<A0(6(163(C>2@(8;<=76>7252<=(6@M(56789:3(4@(=012(#Ja(42(172<472(2<(8;<3>4:76=>;<(C2(<;5Q72(7:2C(42(
`;@73(42(896@BB6D2(1@>3F@2(C6(8;7728=>;<(8;77231;<46<=2(23=(><=:D7:2(46<3(C2(7611;7=(423(42D7:3W`;@73.(
(
(
7.2.4.(,23( =251:76=@723( 7:DC252<=6>723(17:?@23( 6@( 8;42(42( C6( 8;<3=7@8=>;<( 2=(42( CA96Q>=6=>;<(;<=( :=:(
:?;F@:23(3@176(46<3(C2(17:65Q@C2(4@(17:32<=(8961>=72(S.(
,23(896<D252<=3(42(=251:76=@72(<2(42?76>2<=(c=72(4256<4:3(F@_2<(4:Q@=(42(36>3;<(42(896@BB6D2a(36@B(
172387>1=>;<(7:DC252<=6>72(8;<=76>72.()6<3(82(427<>27(863a(;@(C;73F@2(C2(896<D252<=(><=27?>2<=(2<(8;@73(
42(1:7>;42a(C_6`@3=252<=(3276(;1:7:(17;76=6(=251;7>3.(
(
'<( 863( 42(5;4>B>86=>;<( 42( C6( =251:76=@72( ><=:7>2@72( 8;<=768=@2CC2( 4256<4:2( 167( CA6892=2@7a( F@>( 4;>=(
c=72(<;=>B>:2(167(;7472(42(327?>82a(C2(<;@?26@(17>M(B;7B6>=6>72(RA/(F@>(32(3@Q3=>=@2(H(R/(23=(4:=275><:(167(
C6(B;75@C2(f(

RA/|(R/(I/(}(<4(g(Y)l{K(

"pf(
<(23=(C2(<;5Q72(42(`;@73(42(C6(1:7>;42(8;<=768=@2CC2(42(896@BB6D2(e(
4( 23=a( 2<( 42D7:3( O2C3>@3a( C6( ?67>6=>;<( 42( C6( =251:76=@72( ><=:7>2@72( 8;<=768=@2CC2( F@>( 12@=( c=72(
1;3>=>B(;@(<:D6=>Be(
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Y)l{( 23=( C2( <;5Q72( 42( 42D7:3W`;@73(5;02<( 46<3( C23( 8;<4>=>;<3( 8;<=768=@2CC23( 17:?6C6<=( 6?6<=(
82==2(?67>6=>;<(42(=251:76=@72((

(
7.2.5.( )6<3( C2( 863( ;p( C2( 56789:( 8;5172<4( @<2( B;@7<>=@72( 4_26@( 896@42( 36<>=6>72a( 2=( 3>( C6( 896C2@7(
<:82336>72( H( 82==2( B;@7<>=@72( <_23=( 163( 523@7:2( 6@( 5c52( 8;51=2@7( F@2( C6( 896C2@7( <:82336>72( 6@(
896@BB6D2(423(C;86@Ma(C6(8;<3;556=>;<(42(8;5Q@3=>QC2(<:82336>72(H(82==2(B;@7<>=@72(23=(7:DC:2(H(17>M(
@<>=6>72(2(2M17>5:(2<(2@7;3(167(5\=72(8@Q2a(523@7:(6@(8;51=2@7(1C68:(H(C_2<=7:2(423(7:896@BB2@73(82(
F@>(<:8233>=2(@<(8;51=2@7(4_26@(H(C_2<=7:2(42(82@MW8>.((
(
,2( 5c52( 17><8>12( 42( 7\DC252<=( 12@=( c=72( 64;1=:( 1;@7( C23( 6@=723( BC@>423( =9275>F@23( 17:?@3(
:?2<=@2CC252<=(167(C2(56789:(I?612@7a(2=8.K.((

$B><( 42( 12752==72( 6@M( 86<4>46=3( 42( 4:=275><27( C2@73( 17>Ma( C2( 4;33>27( 42( 8;<3@C=6=>;<( B>M2( C6(
8;<3;556=>;<(=9:;7>F@2(42(Q632(F(<:82336>72(1;@7(7:896@BB27(/(5G(4A26@(B7;>42.((

%C(23=(728;556<4:a(6B><(42(B68>C>=27(C6(8;51676>3;<(423(;BB723a(42(`@D27(82CC23W8>(1;@7(@<(<;5Q72(4;<<:(
42(5\=723(8@Q23(4_26@(896@42(36<>=6>72(B>M:(46<3(C2(7\DC252<=(42(C6(8;<3@C=6=>;<(
(

7.2.6.('<(863(42(5;4>B>86=>;<(42(C6(=251:76=@72(8;<=768=@2CC2(42(B;@7<>=@72(42(C_26@(896@42(36<>=6>72a(C2(
<;@?26@(17>M(2A(F@>(32(3@Q3=>=@2(H(2(23=(4:=275><:(167(C6(B;75@C2f(
(

2A|(2(I=(Z(/NK(g(I=8(Z(/NK(
;pf(
W(((=(23=(C6(<;@?2CC2(=251:76=@72(42(B;@7<>=@72(42(C_26@(896@42(36<>=6>72(I2<(42D7:3(O2C3>@3K(e(
W( =8(23=(C6(=251:76=@72(8;<=768=@2CC2(6<=:7>2@72(42(B;@7<>=@72(42(C_26@(896@42(36<>=6>72(I2<(42D7:3(

O2C3>@3K.(
((((W(((/N(C6(=251:76=@72(5;02<<2(4A677>?:2(42(CA26@(B7;>42.(
(
7.3. Prix des marchés à comptage (MC). 
(
7.3.1.(R;@7(896F@2(36>3;<(42(896@BB6D2a(C6(8;<3;556=>;<(42(8;5Q@3=>QC2(<:82336>72(6@(896@BB6D2(423(
C;86@M(23=(7:DC:2(H(17>M(@<>=6>72(w(2M17>5:(2<(2@7;3(167(w>C;m6==92@72(523@7:(6@(8;51=2@7.((
(

,2(4;33>27(42(8;<3@C=6=>;<(17:8>32(C6(8;<3;556=>;<(=9:;7>F@2(42(Q632(Yqa(6><3>(F@2(C23(:C:52<=3(42(
86C8@C(42(82==2(8;<3;556=>;<(606<=(1275>3(42(172<472(2<(8;51=2( C23( 31:8>B>8>=:3(4A@=>C>36=>;<(2=( C23(
86768=:7>3=>F@23(423(Qd=>52<=3.(
!>( CA6892=2@7( 1@QC>8( 6@=;7>32( C23( ?67>6<=23a( C23( 86<4>46=3( 1;@77;<=( 17;1;327( 423( ?67>6<=23( H( C6(
8;<3;556=>;<(=9:;7>F@2(42(Q632(Yq(17:8>3:2(167(CA6892=2@7.(
(
,2(17>M(@<>=6>72(w(23=(7:1@=:(2M8C@3>?252<=(C>:(6@(8;5Q@3=>QC2.(
,2(5c52(17>M((w(7:=7>Q@2(C6(B;@7<>=@72(42(C_26@(896@42(36<>=6>72(46<3(C2(863(;p(C6(896C2@7(<:82336>72(H(
82==2( B;@7<>=@72( <2( B6>=( 163( C_;Q`2=( 4_@<( 8;51=6D2( 3:167:( I8B.( xS.G.G( 1;@7( C2( 8;51=6D2( 3:167:( 42( C6(
B;@7<>=@72(4A26@(896@42(36<>=6>72K.(
(
(

7.3.2.( R;@7( 896F@2( 2M278>82( 6<<@2Ca( C23( 1723=6=>;<3( 42( 8;<4@>=2( 2=( 4_2<=72=>2<( 8;@76<=( 3;<=( 7:DC:23( H(
17>M(B;7B6>=6>72(R-.(

(
,2(17>M(R-(4;>=(8;5172<472(C23(1723=6=>;<3(42(8;<4@>=2(2=(4A2<=72=>2<(8;@76<=(1;@7(C6(B;@7<>=@72(4A26@(
896@42(36<>=6>72(3>(82==2(1723=6=>;<(23=(4256<4:2.(
(
,A6892=2@7(1@QC>8(4;>=(17:8>327(46<3( C2(4;33>27(42(8;<3@C=6=>;<( C6( C>3=2(423(1723=6=>;<3(6BB:72<=23(H( C6(
8;<4@>=2(2=(H(CA2<=72=>2<(8;@76<=(F@A>C(4256<42(I?;>7(C>3=2(><4>86=>?2(2<(6<<2M2(-K.(
(
'<(863(4_677c=(2M821=>;<<2C(4:8>4:(167(C6(1273;<<2(1@QC>F@2a(C6(4>5><@=>;<(42(17>M(8;77231;<46<=(H(C6(
4>5><@=>;<(42(1723=6=>;<3(23=(17:?@2((6@((8;<=76=a(17;76=6(=251;7>3(
(
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7.3.3.( )6<3( C2( 863( ;p( C2( 56789:( 8;5172<4( @<2( B;@7<>=@72( 4_26@( 896@42( 36<>=6>72a( 2=( 3>( C6( 896C2@7(
<:82336>72( H( 82==2( B;@7<>=@72( <_23=( 163( 523@7:2( 6@( 5c52( 8;51=2@7( F@2( C6( 896C2@7( <:82336>72( 6@(
896@BB6D2(423(C;86@Ma(C6(8;<3;556=>;<(42(8;5Q@3=>QC2(<:82336>72(H(82==2(B;@7<>=@72(23=(7:DC:2(H(17>M(
@<>=6>72(2(2M17>5:(2<(2@7;3(167(5\=72(8@Q2(523@7:(6@(8;51=2@7(1C68:(H(C_2<=7:2(423(7:896@BB2@73.((
(
,2(5c52(17><8>12(42(7\DC252<=(12@=(c=72(64;1=:(1;@7(C23(6@=723(BC@>423(=9275>F@23(:?2<=@2C3(I?612@7a(
2=8.K.(
(
$B><( 42( 12752==72( 6@M( 86<4>46=3( 42( 4:=275><27( C2@73( 17>Ma( C2( 4;33>27( 42( 8;<3@C=6=>;<( B>M2( C6(
8;<3;556=>;<(=9:;7>F@2(42(Q632(F(<:82336>72(1;@7(7:896@BB27(/(5G(4A26@(B7;>42.((
%C(23=(728;556<4:a(6B><(42(B68>C>=27(C6(8;51676>3;<(423(;BB723a(42(`@D27(82CC23W8>(1;@7(@<(<;5Q72(4;<<:(
42(5\=723(8@Q23(4_26@(896@42(36<>=6>72(B>M:(46<3(C2(7\DC252<=(42(C6(8;<3@C=6=>;<.(
(
7.3.4.('<(863(42(5;4>B>86=>;<(42(C6(=251:76=@72(8;<=768=@2CC2(42(B;@7<>=@72(42(C_26@(896@42(36<>=6>72a(C2(
<;@?26@(17>M(2A(F@>(32(3@Q3=>=@2(H(2(23=(4:=275><:(167(C6(B;75@C2(f(
(

2A|(2((I=(Z(/NK(g(I=8(Z(/NK(
(
;p(
=(23=(C6(<;@?2CC2(=251:76=@72(42(B;@7<>=@72(42(C_26@(896@42(36<>=6>72(I2<(42D7:3(O2C3>@3K(e(
=8(23=(C6(=251:76=@72(8;<=768=@2CC2(6<=:7>2@72(42(B;@7<>=@72(42(C_26@(896@42(I2<(42D7:3(O2C3>@3K.(
(

7.3.5.(,6(896C2@7(<:82336>72(6@(896@BB6D2(423(C;86@M(2=(82CC2(<:82336>72(6@(896@BB6D2(42(CA26@(896@42(
36<>=6>72(3;<=(523@7:23(3;>=(3@7(C2(5c52(8;51=2@7a(3;>7(3@7(423(8;51=2@73(4>3=><8=3(
(
'<( 863( 42( 4:B6>CC6<82( 4_@<( 8;51=2@7( 42( 896C2@7a( C6( F@6<=>=:( 42( 896C2@7( B68=@7:2a( 1;@7( C6( 1:7>;42(
8;517>32( 2<=72( C6( 46=2( 4@( 427<>27( 72C2?:( 17:8:46<=( C6( 4:B6>CC6<82( 2=( 82CC2( 4@( 7:=6QC>33252<=( 4@( Q;<(
B;<8=>;<<252<=(4@(8;51=2@7a(23=(86C8@C:2(3@>?6<=(C6(B;75@C2(f(

((((((((((((((((((((((((((((((((((((((((((((((@|@A(
Y)l{
Y_)l{((

"pf(
@(23=(C6(F@6<=>=:(42(896C2@7(B68=@7:2(617\3(8;7728=>;<(e(
(
@_(23=(C6(F@6<=>=:(42(896C2@7(B;@7<>2(12<46<=(6@(5;><3(-X(`;@73(42(7:D>52(:=6QC>(617\3(C6(725>32(2<(
327?>82(4@(8;51=2@7(7:?>3:(e(
(
Y)l{( 23=( C2( <;5Q72(42( 42D7:3W`;@73( 42( Q632( 8;<=768=@2CC2({( 8;<3=6=:( H( C6( 3=6=>;<(5:=:;7;C;D>F@2(
4:3>D<:2( 8;<=768=@2CC252<=( ;@a( H( 4:B6@=a( C6( 1C@3( 17;892( 12<46<=( C6( 1:7>;42( ;p( C2( 8;51=2@7( 6( :=:(
4:B6>CC6<=(e(

(
Y_)l{( 23=( C2( <;5Q72( 42( 42D7:3W`;@73( 8;<3=6=:( 46<3( C23( 5c523( 8;<4>=>;<3a( 12<46<=( C6( 1:7>;42( 42(
7:B:72<82(;p(6(:=:(B;@7<>2(C6(F@6<=>=:(@_.(

(
)6<3( C2( 863( ;p( C2(56789:( 8;5172<4( @<2( B;@7<>=@72( 4_26@( 896@42( 2=( 3>( C6( 896C2@7( <:82336>72( H( 82==2(
B;@7<>=@72(23=(523@7:2(6@(5c52(8;51=2@7(F@2(C6(896C2@7(<:82336>72(6@(896@BB6D2(423(C;86@Ma(32@C2(C6(
167=(72C6=>?2(H(82C@>W8>(23=(86C8@C:2(3@>?6<=(C6(B;75@C2(17:8:42<=2.(%%(0(23=(6`;@=:(C6(F@6<=>=:(42(896C2@7(
<:82336>72(6@(896@BB6D2(42(C_26@(36<>=6>72.(
(
O2==2( 427<>\72( 23=( :D6C2( 6@( 17;4@>=( 4@( <;5Q72( 42( 5\=723( 8@Q23( I5GK( 4_26@( 896@42( 36<>=6>72( B;@7<>(
12<46<=( C6(5c52(1:7>;42a(167( C6(F@6<=>=:(42(896C2@7( IFK( =9:;7>F@252<=(<:82336>72(1;@7( C2(896@BB6D2(
4_@<(5\=72(8@Q2(4_26@(B7;>42(523@7:(H(C_2<=7:2(423(7:896@BB2@73(I0(8;517>3a(3_>C(0(6(C>2@a(C23(127=23(4@(
7:326@(42(4>3=7>Q@=>;<K.(O2==2(F@6<=>=:(42(896C2@7(IFK(23=(><4>F@:2(46<3(C2(4;33>27(42(8;<3@C=6=>;<.(
,6(4:B6>CC6<82(4_@<(8;51=2@7(12@=(c=72(8;<3=6=:2(3;>=(C;73(4_@<2(?:7>B>86=>;<a(3;>=(4_@<(8;55@<(688;74(
C;73F@2(323(><4>86=>;<3(3;<=(56<>B23=252<=(6<;756C23.("<(32(7:B:7276(6C;73(H(C6(1:7>;42(1;3=:7>2@72(H(C6(
725>32(2<(:=6=(4@(8;51=2@7.(,6(4@7:2(42(C6(4:B6>CC6<82(23=(B>M:2(4A@<(8;55@<(688;74.(
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%C(23=(728;556<4:(42(89;>3>7a(1;@7(C6(C28=@72(42(@_a(@<2(1:7>;42(=2CC2(F@2(YA)l{(3;>=(3@1:7>2@72(H(-XX.(
"<(72=>2<=a(167(2M251C2a(C6(1:7>;42(8;77231;<46<=2(42(C_6<<:2(3@>?6<=2.(
(

!>(C6(896C2@7(<:82336>72(6@(896@BB6D2(42(C_26@(36<>=6>72(23=(8;51=:2(167(C2(5c52(8;51=2@7a(C6(F@6<=>=:(
42(896C2@7(<:82336>72( 6@(896@BB6D2(12<46<=( C6(1:7>;42(42( 7:B:72<82(23=(;Q=2<@2(2<( 72=76<896<=(42( C6(
F@6<=>=:( =;=6C2( I@_K( C@2( 6@( 8;51=2@7a( C6( F@6<=>=:( 42( 896C2@7( 8;<3;55:2( 1;@7( C_26@( 896@42( 36<>=6>72(
12<46<=(C6(5c52(1:7>;42.(,6(8;<3;556=>;<(4_26@(23=(72C2?:2(3>5@C=6<:52<=(6?28(82CC2(42(C6(896C2@7.(

"<(6(46<3(82(863f(@(|(I@_W(5_FK(
Y)l{
Y_)l{(}(5F((

5A(|(F@6<=>=:(4A26@(896@42(36<>=6>72(B;@7<>2(12<46<=(C6(5c52(1:7>;42(F@2(@A(I>8>(-X(`;@73K.(
 
7.4. Prix des marchés combustible et prestation (CP).(
7.4.1.(,6(B;@7<>=@72(4@(8;5Q@3=>QC2(23=(7:DC:2(H(17>M(@<>=6>72(8(2M17>5:(2<(2@7;3(167(@<>=:(42(523@72(
42(8;5Q@3=>QC2(C>?7:(I5\=72(8@Q2a(=;<<2a(2=8.K.(
"<(6112CC2(R/(C2(17;4@>=(4@(<;5Q72(4_@<>=:3(42(523@72(42(8;5Q@3=>QC2(C>?7:(167(C2(17>M(@<>=6>72(8.(
$B><( 42( 12752==72( 6@M( 86<4>46=3( 42( 4:=275><27( C2@7( 17>Ma( C2( 4;33>27( 42( 8;<3@C=6=>;<( 17:8>32( H( =>=72(
><4>86=>B(C2(?;C@52(42(8;<3;556=>;<.(
(

7.4.2.( R;@7( 896F@2( 2M278>82( 6<<@2Ca( C23( 1723=6=>;<3( 42( 8;<4@>=2( 2=( 4_2<=72=>2<( 8;@76<=( 3;<=( 7:DC:23( H(
17>M(B;7B6>=6>72(R-.(
(
,2(17>M(R-(4;>=(8;5172<472(C23(1723=6=>;<3(42(8;<4@>=2(2=(4A2<=72=>2<(8;@76<=(1;@7(C6(B;@7<>=@72(4A26@(
896@42(36<>=6>72(3>(82==2(1723=6=>;<(23=(4256<4:2(
(
,A6892=2@7(1@QC>8(4;>=(17:8>327(46<3( C2(4;33>27(42(8;<3@C=6=>;<( C6( C>3=2(423(1723=6=>;<3(6BB:72<=23(H( C6(
8;<4@>=2(2=(H(CA2<=72=>2<(8;@76<=(F@A>C(4256<42(I?;>7(C>3=2(><4>86=>?2(2<(6<<2M2(-K.(
(
%C( 23=( 728;556<4:( H( CA6892=2@7( 42( ?:7>B>27( 1:7>;4>F@252<=( C2( Q;<( B;<8=>;<<252<=( 423( 611672>C3( 42(
523@76D2(C;73F@A>C3(B;<=(167=>2(423(56=:7>2C3(4;<=(CA2<=72=>2<(23=(8;@?27=(167(C2(17>M(R-.(
'<(863(4_677c=(2M821=>;<<2C(4:8>4:(167(C6(1273;<<2(1@QC>F@2a(C6(4>5><@=>;<(42(17>M(8;77231;<46<=(H(C6(
4>5><@=>;<(42(1723=6=>;<3(23=(17:?@2(6@(8;<=76=a(17;76=6(=251;7>3.(
 
7.5. Prix des Marchés prestation et forfait (PF).(
(
R;@7( 896F@2( 2M278>82( 6<<@2Ca( C23( 1723=6=>;<3( 42( 8;<4@>=2( 2=( 4_2<=72=>2<( 8;@76<=( 3;<=( 7:DC:23( H( 17>M(
B;7B6>=6>72(R-.(
,2(17>M(R-(4;>=(8;5172<472(C23(1723=6=>;<3(42(8;<4@>=2(2=(4A2<=72=>2<(8;@76<=(1;@7(C6(B;@7<>=@72(4A'O!(
3>(82==2(1723=6=>;<(23=(4256<4:2.((
,A6892=2@7(1@QC>8(4;>=(17:8>327(46<3( C2(4;33>27(42(8;<3@C=6=>;<( C6( C>3=2(423(1723=6=>;<3(6BB:72<=23(H( C6(
8;<4@>=2(2=(H(CA2<=72=>2<(8;@76<=(F@A>C(4256<42(I?;>7(6<<2M2(-K.((
(

$B><( 42( 12752==72( 6@M( 86<4>46=3( 42( 4:=275><27( C2@7( 17>Ma( C2( 4;33>27( 42( 8;<3@C=6=>;<( 17:8>32( H( =>=72(
><4>86=>B(C2(?;C@52(42(8;<3;556=>;<.(
(
'<(863(4_677c=(2M821=>;<<2C(4:8>4:(167(C6(1273;<<2(1@QC>F@2a(C6(4>5><@=>;<(42(17>M(8;77231;<46<=(H(C6(
4>5><@=>;<(42(1723=6=>;<3(23=(17:?@2(6@(8;<=76=a(17;76=6(=251;7>3.(
(
(
(
7.6. Prix des marchés avec clauses d’intéressement 
%C(23=(76112C:(I8B.(3@176(x-.PK(F@A>C(3A6D>=(423(56789:3(4@(=012(#+%a(#O%a(OR%(;@(RJ%.(O23(=0123(
42( 56789:3a( F@>( 3;<=( 723128=>?252<=( 8;<B;7523( 6@M( 56789:3( 42( =012( #+a( #Oa( OR( ;@( RJa(
8;5172<<2<=( 1;@7( C2( 896@BB6D2( 423( clauses d'intéressement, prévoyant le partage des 
économies ou des excès de consommation de combustible, par rapport à une consommation 
de base définie pour un hiver moyen. (
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%C(23=(728;556<4:(4A611C>F@27(C23(7\DC23(3@>?6<=23(42(5>32(2<(^@?72(423(8C6@323(4A><=:7233252<=(f((
W( 1;@7(C23(56789:3(4@(=012(MTI, MCI ou CPIa(C23(8C6@323(4A><=:7233252<=(<2(3A611C>F@2<=(F@2(

3@7( C2(17>M(4@(8;5Q@3=>QC2(P1.((O23(8C6@323(3A611C>F@2<=(1;@7( C23(56789:3(4@( =012(PFI(3@7( C2(
17>M(P2(7:5@<:76<=(C23(1723=6=>;<3(42(8;<4@>=2(42(CA><3=6CC6=>;<(2=(C23(=76?6@M(42(12=>=(2<=72=>2<(e(

W( C23(8C6@323(4_><=:7233252<=(<2(3;<=(163(611C>86QC23(12<46<=(C6(1725>\72(36>3;<(42(896@BB6D2(
3>( C_installation est nouvelle.( R;@7( 82==2( 1725>\72( 36>3;<a( C23( 16>252<=3( 3;<=( 2BB28=@:3(
8;<B;75:52<=(6@M(8C6@323(4@(56789:(8;77231;<46<=(#+a(#Oa(OR(;@(RJ(e(

W( C23( 8C6@323( 4A><=:7233252<=( 3A611C>F@2<=( 3@7( C2( =;=6C( 423( :8;<;5>23( ;@( 423( 2M8\3( 42(
8;<3;556=>;<(42(8;5Q@3=>QC2(8;<3=6=:3a(sans neutralisation(4A@<2(167=>2(42(82@MW8>(e(

W( 8212<46<=a(12<46<=(C6(1:7>;42(42(896@BB2(;p(3;<=(7:6C>3:3(423(travaux portant sur le bâti 
ou la rénovation des installations de chauffagea( C23( 8C6@323( 4A><=:7233252<=( <2( `;@2<=(
163(e(

W( C23( économies( 42( 8;<3;556=>;<( 42( 8;5Q@3=>QC23( Q:<:B>8>2<=( H( CA6892=2@7( 1@QC>8( 2=( 6@(
=>=@C6>72(H(96@=2@7(42(50% chacun(e(

W( C23( excès( 42( 8;<3;556=>;<( 42( 8;5Q@3=>QC2( 3;<=( 17>3( 2<( 8967D2( H( 96@=2@7( 42( 1/3 par 
l’acheteur( 1@QC>8( 2=( 42( 2/3 par le titulaire e( 8212<46<=a( 1;@7( C23( 56789:3( 4@( =012(MTI, 
MCI ou CPI C6( 167=>2( 423(excès( 42( 8;<3;556=>;<(42( 8;5Q@3=>QC2(dépassant 15% est à la 
seule charge du titulaire e((

W( C6(prise en charge des excès par le titulaire d’un marché du type PFI(ne doit pas dépasser 
35% du prix P2e(

W( C6(F@6<=>=:(NB(42(8;5Q@3=>QC2(=9:;7>F@252<=(<:82336>72(1;@7(C2(896@BB6D2(423(C;86@M(46<3(
C23(8;<4>=>;<3(8C>56=>F@23(5;02<<23a(12<46<=( C6(1:7>;42(8;<=768=@2CC2(42(896@BB6D2a(peut 
être modifiée H( C6(4256<42(42( CA6892=2@7(1@QC>8(;@(4@(=>=@C6>72a(si pendant au moins un 
an(C6(F@6<=>=:(NC(42(8;5Q@3=>QC2(7:2CC252<=(8;<3;55:2(est supérieure ou inférieure de 
plus de 15%, à(C6(F@6<=>=:(N’B(42(8;5Q@3=>QC2(=9:;7>F@252<=(<:82336>72(1;@7(C2(896@BB6D2(
423( C;86@M(4@76<=( C6( 1:7>;42( 2BB28=>?2(42( 896@BB6D2(46<3( C23( 8;<4>=>;<3( 8C>56=>F@23(42( C6(
36>3;<(8;<3>4:7:2.((

(
 
 
 
Formules pour la prise en compte des économies ou des excès de  
de consommation d’énergie dans les prix : 
((((((

- Economies de consommation(: 
(

(((((((((((((W#6789:3(#+%(f(17>M(RAA/(H(16027(167(CA6892=2@7(= RA/W/g-IYAq(W(YOKw.((
(
(((((((((((((W#6789:3(#O%(2=(OR%(f(17>M(RA/(H(16027(167(CA6892=2@7|(wYAqW/g-IYAq(W(YOKw. 
(
(((((((((((((W#6789:3(RJ%(f(17>M(RA-(H(16027(167(CA6892=2@7|(R-(}/g-IYAq(W(YOKw(a(;p((
(((((((((((((((((((((((((((((((((((/g-IYAq(W(YOKw(8;77231;<4(H(CA><=:7233252<=(Q:<:B>8>6<=(((
(((((((((((((((((((((((((((((((((((6@(=>=@C6>72. 
(((
(
((((W(Excès de consommation : 
 
              -#6789:3(#+%(f(17>M(RAA/(H(16027(167(CA6892=2@7(|(RA/}/gGIYO(W(YAqKwa((((
                                      6?28(YO( (YAq}/Nb(
(
((((((((((((((W#6789:3(#O%(2=(OR%f(17>M(RA/(H(16027(167(CA6892=2@7|(wYAq}/gGIYOZYAqKwa(
((((((((((((((((((((((((((((((((((((((((((((((6?28(YO( (YAq}/Nb(
(
((((((((((((((W#6789:3(RJ%(f(17>M(RA-(H(16027(167(CA6892=2@7|(R-W-gGIYO(Z(YAqKwa(6?28(((
((((((((((((((((((((((((((((((((((((C>5>=6=>;<(42(C6(1:<6C>=:(-gGIYO(Z(YAqKw(H(GNb(4@(R-.((
(
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(
)6<3(823(B;75@C23(1;@7(:8;<;5>23(;@(1;@7(2M8\3(42(8;<3;556=>;<(4A:<27D>2(f(
((((((
(W(RA/|(17>M(42(Q632(R/(8;<=768=@2C(8;77>D:(423()lh.(

(
(((((WYAq|(t@6<=>=:(42(8;5Q@3=>QC2(=9:;7>F@252<=(<:82336>72(1;@7(C2(896@BB6D2(423(C;86@M(12<46<=(C6(
4@7:2(2BB28=>?2(4@(896@BB6D2(46<3(C23(8;<4>=>;<3(8C>56=>F@23(42(C6(36>3;<(8;<3>4:7:2.(
((W(YO|(t@6<=>=:(42(8;5Q@3=>QC2(7:2CC252<=(8;<3;55:2(1;@7(C2(896@BB6D2(423(C;86@M(5@C=>1C>:2a(
3A>C(0(6(C>2@a(167(C2(7611;7=(4@(1;@?;>7(86C;7>B>F@2(7:2C(4@(8;5Q@3=>QC2(C>?7:(6@(1;@?;>7(86C;7>B>F@2(
42(Q632(><4>F@:(6@(869>27(423(8967D23.(
(
(((W( w(|( ( 17>M(@<>=6>72(1;@7( C6( 8;<3;556=>;<(42( 8;5Q@3=>QC2(<:82336>72( 6@( 896@BB6D2(423( C;86@Ma(
2M17>5:(2<(2@7;3(167(w>C;m6==92@72(523@7:(6@(8;51=2@7.(
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ANNEXE 1 

  
 

PRISE EN COMPTE DES VARIATIONS 
DES CONDITIONS ECONOMIQUES DES PRIX DES COMBUSTIBLES DES MARCHES 

PUBLICS D’EXPLOITATION DE CHAUFFAGE 
 
(
,6( 17>32( 2<( 8;51=2( 423( ?67>6=>;<3( 423( 8;<4>=>;<3( :8;<;5>F@23( 423( 17>M( 423( 56789:3( 1@QC>83( 23=(
7:DC252<=:2(167(CA67=>8C2(/T(4@(8;42(423(56789:3(1@QC>83.(
%C(23=(17:8>3:(F@A(j(@<(56789:(23=(8;<8C@(H(17>M(B2752(46<3(C2(863(;p(82==2(B;752(42(17>M(<A23=(163(42(
<6=@72( H( 2M1;327( H( 423( 6C:63( 56`2@73( C23( 167=>23( 6@( 56789:( 4@( B6>=( 42( CA:?;C@=>;<( 76>3;<<6QC252<=(
17:?>3>QC2(423(8;<4>=>;<3(:8;<;5>F@23(12<46<=(C6(1:7>;42(4A2M:8@=>;<(423(1723=6=>;<3(k.(
,2(5c52(67=>8C2(6`;@=2(f(j(,;73F@2(C2(17>M(23=(7:?>36QC2a(C2(56789:(B>M2(C6(46=2(4A:=6QC>33252<=(4@(17>M(
><>=>6Ca( C23( 5;46C>=:3( 42( 86C8@C( 42( C6( 7:?>3>;<( 6><3>( F@2( C6( 1:7>;4>8>=:( 42( 36( 5>32( 2<( ^@?72.( ,23(
5;46C>=:3(42(86C8@C(42(C6(7:?>3>;<(4@(17>M(3;<=(B>M:23(f(

/K( !;>=(2<(B;<8=>;<(4A@<2(7:B:72<82(H(167=>7(42(C6F@2CC2(;<(17;8\42(H(CA6`@3=252<=(4@(17>M(42(
C6(1723=6=>;<(e(

-K( !;>=(167(611C>86=>;<(4A@<2(B;75@C2(7217:32<=6=>?2(42( CA:?;C@=>;<(4@(8;s=(42( C6(1723=6=>;<.(
)6<3(82(863a(C6(B;75@C2(42(7:?>3>;<(<2(172<4(2<(8;51=2(F@2(C23(4>BB:72<=3(:C:52<=3(4@(8;s=(
42(C6(1723=6=>;<(2=(12@=(><8C@72(@<(=2752(B>M2(e(

GK( !;>=(2<(8;5Q><6<=(C23(5;46C>=:3(52<=>;<<:23(6@(/(2=(-k.(
(
,23( 6892=2@73( 1@QC>83( =7;@?27;<=( 46<3( C6( 17:32<=2( 6<<2M2( C23( ><B;756=>;<3( 72C6=>?23( 6@M( ><4>823( 2=(
3=6=>3=>F@23( 3@7( C23( 17>M( 423( 8;5Q@3=>QC23a( F@>( C2@7( 12752==7;<=( 42( 7:4>D27( C23( 8C6@323( 42( 17>32( 2<(
8;51=2( 423( ?67>6=>;<3( 423( 8;<4>=>;<3( :8;<;5>F@23( 423( 17>M( 423( 8;5Q@3=>QC23( 423( 56789:3( 1@QC>83(
4A2M1C;>=6=>;<(42(896@BB6D2.(
(
1) Fioul domestique et fioul lourd. 
(
R;@7(C2(B>;@C(4;523=>F@2(2=(1;@7(C2(B>;@C(C;@74a(>C(23=(728;556<4:(42(32(7:B:727(6@M(3=6=>3=>F@23(j(R7>M(
)>725(k(I2MZ)9086a(2MW)>569K(1@QC>:23(167(C2(5><>3=\72(8967D:(42(CA><4@3=7>2(f(

mmm.><4@3=7>2.D;@?.B7g(:<27D>2g1:=7;C2g3=6=>3=>F@23g4;<<:23(J76<82g17>M.(
(

O2(3>=2(17;1;32(@<2(7:B:72<82(42(17>M(5;02<3(H(C6(=;<<2(1;@7(C2(B>;@C(4;523=>F@2a(2=(G(7:B:72<823(42(
17>M(5;02<3(H(C6(=;<<2(1;@7(C2(B>;@C(C;@74(f(

W(�+!(I�6@=2(+2<2@7(2<(!;@B72( (-bK(e(
W(q+!(Iq6332(+2<2@7(2<(!;@B72a(42(/(H(-bK(e(
W(+q+!(I+7\3(q6332(+2<2@7(2<(!;@B72( (/bK.(

%C(3A6D>=(42(17>M(5;02<3(86C8@C:3(3@7(C2(=277>=;>72(<6=>;<6Ca(4;<=(C6(5>32(H(`;@7(23=(92Q4;5646>72a(6?28(
5;02<<23(52<3@2CC23a(32523=7>2CC23(2=(6<<@2CC23.((
(
2) Charbons.(
(
R;@7(C23(8967Q;<3a(>C(23=(728;556<4:(42(32(7:B:727(6@M(3=6=>3=>F@23(1@QC>:3(167(C2(5><>3=\72(8967D:(42(
CA><4@3=7>2(f(mmm.><4@3=7>2.D;@?.B7g( 3=6=>3=>F@23(:<27D:=>F@23g(Q632(42(4;<<:23( 3@7( CA:<27D>2( IR:D632K(
gR7>M(2=(=67>B3(><4@3=7>2C3g8967Q;<(7:D>;<(167>3>2<<2(;@(5;02<<2(J76<82(2<=>\72(I?67>:=:(BC65Q6<=(D763(
$(D76><3(Pg/X(<;=6552<=K.(%C(3A6D>=(42(17>M(5;02<3.(
(
$(4:B6@=a(>C(8;<?>2<=(42(32(7:B:727(H(j(%<4>823(17;(k(42(CA%Y!''(f(9==1fgg><4>82317;.><322.B7g(><4>823(42(
17>M( H( C6( 17;4@8=>;<( 42( CA><4@3=7>2(f( ><4>823( 4:=6>CC:3( ORJg17;4@>=3( 4A2M=768=>;<( :<27D:=>F@23(f(
9;@>CC2g9;@>CC2(>51;7=:2(1;@7(6@=723(><4@3=7>23(F@2(3>4:7@7D>2(2=(:C28=7>8>=:.((
O;42(><4>82(f(R]%O/X/X/NXXXX#.(
(
(
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3) Electricité 
(
R;@7(CA:C28=7>8>=:a(>C(23=(728;556<4:(42(32(7:B:727(f(
(

GW/K( !;>=( 6@M( 3=6=>3=>F@23( 1@QC>:3( 167( C2( 5><>3=\72( 8967D:( 42( CA><4@3=7>2(f(
mmm.><4@3=7>2.D;@?.B7g( 3=6=>3=>F@23( :<27D:=>F@23gQ632( 42( 4;<<:23( 3@7( CA:<27D>2(
IR:D632K(gR7>M(2=(=67>B3(><4@3=7>2C3.(
%C(3A6D>=(42(17>M(5;02<3.(

(
GW-K( !;>=a( H( 4:B6@=( 423( 17:8:42<=23( 3=6=>3=>F@23a( 6@M( ><4>823( 42( 17>M( H( C6( 17;4@8=>;<( 42(

CA%Y!''(f( 9==1fggmmm.><4>82317;.><322.B7( g%<4>823( 423( 17>M( H( C6( 17;4@8=>;<( 46<3(
CA><4@3=7>2( 2=( C23( 327?>823( 6@M( 2<=7217>323( g( R7>M( 42( C6( 17;4@8=>;<( B76<o6>32(
8;55278>6C>3:2(3@7(C2(56789:(B76<o6>3(Z(><4@3=7>2(Z(<;52<8C6=@72(ORJ(Z(9;73(+]$(g(
'C28=7>8>=:a(D6v(2=(26@.(

(((((((((((((!;<=(4>31;<>QC23(3@7(82(3>=2(f(
o @<(><4>82(Q6332(=2<3>;<(4;<=(CA>42<=>B>6<=(23=(XTNX//GXN(e(
o @<(><4>82(5;02<<2(=2<3>;<a(=67>B(?27=($a(4;<=(CA>42<=>B>6<=(23=(f(XTNXG//XU.(

((((O23(><4>823(%Y!''(3;<=(52<3@2C3.(
(
)21@>3(C2(/27(`@>CC2=(-XXLa(C23(8;CC28=>?>=:3(1@QC>F@23(3;<=(:C>D>QC23a(8A23=(H(4>72(F@A2CC23(;<=(C2(89;>M(42(
C2@73( B;@7<>332@73( 4A:C28=7>8>=:( 2=( C6( 1;33>Q>C>=:( 42( <:D;8>27( 6?28( 82@MW8>( C2( 17>M( 42( C2@7( B;@7<>=@72.(
,A2M278>82(42(82==2(:C>D>Q>C>=:(8;<4@>=(C23(1;@?;>73(1@QC>83(H(72<;<827(6@M(=67>B3(7:DC252<=:3.(
+;@=2B;>3a(@<2(8;CC28=>?>=:(1@QC>F@2(Q:<:B>8>2(423( =67>B3( 7:DC252<=:3(1;@7( C6(8;<3;556=>;<(4A@<(3>=2(
1;@7(C2F@2C(2CC2(<A2M2782(163(3;<(:C>D>Q>C>=:(H(C6(8;<4>=>;<(F@A>C(<A6>=(163(:=:(B6>=(17:8:42552<=(@36D2(
42(82==2(B68@C=:(1;@7(82(3>=2a(167(2CC2W5c52(;@(167(@<2(6@=72(1273;<<2.(
,6(C;>(4@(S(4:825Q72(-XXP(17:?;>=a(167(6>CC2@73a(@<(=67>B(7:DC252<=:(=76<3>=;>72(4A6`@3=252<=(4@(56789:(
4;<=( C23( 8;CC28=>?>=:3( 1@QC>F@23a( F@>( ;<=( 2M278:( C2@7( :C>D>Q>C>=:a( 1;@77;<=( 4>31;327( 1;@7( @<2( 1:7>;42(
56M>56C2(42(42@M(6<3.(
(
,23( 6892=2@73( 1@QC>83( 3;<=( ><?>=:3( H( 3@>?72( =7\3( 6==2<=>?252<=( CA:?;C@=>;<( 42( 823( C:D>3C6=>;<3( 2=(
7:DC252<=6=>;<3.(
(
(
4) Gaz 
(
R;@7(C2(D6va(>C(23=(728;556<4:(42(32(7:B:727(f(

LW/K( (3;>=( 6@M( 3=6=>3=>F@23( 1@QC>:23( 167( C2( 5><>3=\72( 8967D:( 42( CA><4@3=7>2(f(
mmm.><4@3=7>2.D;@?.B7g(3=6=>3=>F@23(:<27D:=>F@23g((Q632(42(4;<<:23(3@7(CA:<27D>2(IR:D632Kg(17>M(
2=( =67>B3( ><4@3=7>2C3( g( D6v( <6=@72C( 17;892( Q6<C>2@2( 167>3>2<<2( I9;73( R67>3( ><=76W5@7;3Ka(
2<=7217>323(2=(8;CC28=>?>=:3.(
(
)>BB:72<=3(17>M(5;02<3(3;<=(17;1;3:3(3@>?6<=(C2(=67>B(89;>3>.(

(
L.-K( 3;>=(6@M(><4>823(42(17>M(H(C6(17;4@8=>;<(42(CA%Y!''(f(
9==1f(ggmmm.><4>82317;.><322.B7(g(%<4>823(2=(3:7>23(3=6=>3=>F@23(g(%<4>823(423(17>M(H(C6(17;4@8=>;<(
46<3(CA><4@3=7>2(2=(C23(327?>823(6@M(2<=7217>323(g(R7>M(42(C6(17;4@8=>;<(B76<o6>32(8;55278>6C>3:2(
3@7(C2(56789:(B76<o6>3(Z(><4@3=7>2(Z(<;52<8C6=@72(ORJ(Z(9;73(+]$(g(:C28=7>8>=:a(D6v(2=(26@.(

( (
h<( ><4>82( 52<3@2C( j(D6v( 4>3=7>Q@:a( 9;73( ?2<=2( 6@M( 5:<6D23(k( 23=( 4>31;<>QC2( 3@7( 82( 3>=2(
I>42<=>B>6<=(f(XTNX-GNGXK.(
(

,23(4>31;3>=>;<3(C:D>3C6=>?23(2=(7:DC252<=6>723(><4>F@:23(8>W4233@3(6@(1676D76192(G(pour le choix des 
fournisseurs(4A:C28=7>8>=:(3A611C>F@2<=(6@33>(6@(D6v.(
(
 
 

http://www.industrie.gouv.fr/
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http://www.industrie.gouv.fr/
http://www.indicespro.insee.fr/


 47

5) Bois 
(
R;@7( C2( Q;>3( >C( 23=( 728;556<4:( 42( 32( 7:B:727(6@M( 3=6=>3=>F@23( 1@QC>:23( 167( C2( 5><>3=\72( 8967D:( 42(
CA><4@3=7>2(f( mmm.><4@3=7>2.D;@?.B7g( 3=6=>3=>F@23( :<27D:=>F@23g( ( Q632( 42( 4;<<:23( 3@7( CA:<27D>2(
IR:D632Kg17>M(2=(=67>B3(4;523=>F@23g17>M(5;02<(4A@<(3=\72(1;@7(896@4>\723(><4>?>4@2CC23.(

http://www.industrie.gouv.fr/
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ANNEXE 2 
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DES PRESTATIONS D'EXPLOITATION 
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72<8;<=7:23.('CC2(<2(17:`@D2(<>(42(1723=6=>;<3(8;51C:52<=6>723(:?2<=@2CC23a(<>(42(1723=6=>;<3(72C6=>?23(H(
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EQUIPEMENT PRESTATIONS D’EXPLOITATION  
COMPRISES DANS LE PRIX P 2 

PRESTATIONS  
EXCLUES DU PRIX P 2 

 
TOUS EQUIPEMENTS 
 
 

R723=6=>;<3(42(8;<4@>=2a(3@7?2>CC6<82a(7:DC6D2a(
12=>=(2<=72=>2<(8;@76<=a(52<@23(7:1676=>;<3(2=(
12=>=23(B;@7<>=@723(I3>(5;<=6<=(@<>=6>72(
><B:7>2@7(6@(32@>C(8;<=768=@2C(42(17>32(2<(
8967D2(423(12=>=23(B;@7<>=@723(6@(=>=72(4@(R-K.(
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,23(?:7>B>86=>;<3(423(:F@>1252<=3(67=>8C23(
3A2<=2<42<=(36<3(C2@7(4:5;<=6D2(
(

+;@=(7251C68252<=(;@(
72<;@?2CC252<=(=;=6C(;@(167=>2C(
423(56=:7>2C3a(0(8;517>3(C6(56><W
4A^@?72(<:82336>72(e(
(
(
]:7>B>86=>;<3(423(56=:7>2C3(6?28(
4:5;<=6D2.(O23(1723=6=>;<3(<2(
3;<=(2M1C>8>=:23(8>W4233;@3(F@2(
3A>C(0(6(7>3F@2(4A(65Q>D@Ä=:(6?28(
C23(1723=6=>;<3(3>5>C6>723(
72C6=>?23(6@M(12=>=23(B;@7<>=@723(
72C6?6<=(4@(17>M(R-.(

1. Combustible et électricité 
(
Livraison stockage- 
(
/./.X.(V:<:76C>=:3(
(
(

(
(
(
(
'=6=(423(3=;8w3(I`6@D26D2K.(
$117;?>3>;<<252<=(e(8;<=7[C2(423(C>?76>3;<3.(
!@7?2>CC6<82(423(86768=:7>3=>F@23(423(
8;5Q@3=>QC23.(
&2C2?:(42(8;<3;556=>;<3.(
(

(
(
(
(
$<6C032(423(8;5Q@3=>QC23(

/./.(/.(O;5Q@3=>QC23(3;C>423(
+7:5>2(42(7:821=>;<(2=(42(3=;8w6D2(
'M=768=2@73(
+76<31;7=2@73(

(
):D7>CC6D2.(
!@7?2>CC6<82(
&:DC6D2(
V76>336D2.(
O;<=7[C2(423(4>31;3>=>B3(42(3:8@7>=:.(
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&251C68252<=(4A:C:52<=3(
4A@3@72.(
(
(
(

$11672>C3(42(56<@=2<=>;<(
I1;<=(7;@C6<=a(=768=;12CC2K(

]:7>B>86=>;<3(7:DC252<=6>723(423(611672>C3(42(
C2?6D2(
(

&2Q;Q><6D2(5;=2@7.(

/./.-.(O;5Q@3=>QC23(C>F@>423(IB>;@C3(2=((
((((((((((VR,(2=(VY,K(

( (

R;3=2(42(4:1;=6D2a(8@?2( !@7?2>CC6<82(42(f(
W(:=6<89:>=:(e(
W(`6@D2(e(
W(:=6=(423(4>31;3>=>B3(7:DC252<=6>723(f(
(1C6F@23(3>D<6C:=>F@23(I7251C68252<=(
:?2<=@2CKa(
(:?2<=a(
(?6<<2(42(1;C>82(a(
(C>5>=2@7(42(7251C>336D2a(
(303=\52(42(4:365;7o6D2a(
(<>?26@(42(BC@>42(=:5;><(I4;@QC2(2<?2C;112K(
W(:=6=(2M=:7>2@7(f(12><=@72a(86C;7>B@D26D2a(
72?c=252<=(e(
W(17>32(42(=2772(
W(17:32<82(4A26@(46<3(C6(8@?2.(
!@7?2>CC6<82(2=(7:DC6D2(42(C6(=251:76=@72(4@(
B>;@C.(
Y2==;06D2(42(87:1><2.(
]>3>=2(42(7:896@BB2@7.(
Y2==;06D2(423(1@>36743(2=(8@?2(42(7:=2<=>;<.(
(
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&:B28=>;<(42(17>32(42(=2772.(
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/./.G(.(O;5Q@3=>QC23(D6v2@M( ( (
V6v(42(7:326@(I2<(B;<8=>;<(4@(8;<=76=K( !@7?2>CC6<82(423(1;3=23(42(4:=2<=2(2=(42(

8;51=6D2.(
(

'<=72=>2<(2=(7251C68252<=(423(
1;3=23(42(4:=2<=2(2=(42(8;51=6D2.

R;3=2(17;16<2(I1;@7(6CC@56D2K( !@7?2>CC6<82(42(CA611672>CC6D2(42(3:8@7>=:.(
!@7?2>CC6<82(2=(7:DC6D2(42(C6(17233>;<(42(
4:=2<=2.(
&251C68252<=(42(4:=2<=2@7(

'<=72=>2<(2=(7251C68252<=(4@(
3=;8w6D2(2M=:7>2@7.(

/./.L.(R;3=2(42(C>?76>3;<(:C28=7>F@2( ( (
(
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/./.L./(,;86C(
(
(
(
(
(
(
(
/./.L.-(O;51=6D2.((
((((((((((((!28=>;<<2@7(
(
(
(
(
/./.L.G(O2CC@C23(96@=2(=2<3>;<(
(

#6><=>2<(2<(17;172=:(423(:8C6>76D23(<;756@M(
2=(328;@73.(
Y2==;06D2(4@(C;86C(I?2<=>C6=>;<a(86<>?26@Ma(
2=8rK.(
'336>(2=(7:DC6D2(?2<=>C6=>;<(B;78:2.(
]:7>B>86=>;<(4@(4>31;3>=>B(42(3:8@7>=:(
I=6Q;@72=3a(D6<=3a(2=8.K((
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!@7?2>CC6<82(f(
((W(423(611672>C3(e(
((W(42(C6(5>32(H(CA92@72(423(9;7C;D23(e(
((W(4@(B68=2@7(42(1@>336<82(I8;3( K.(
O96<D252<=(42(B@3>QC23.(
(
Y2==;06D2(2=(4:1;@33>:76D2.(
V76>336D2(423(8;<=68=3(2=(423(167=>23(5;Q>C23.(
):1;32(423(B@3>QC23a(8;<=7[C2(423(4:8C2<892@73(
2=(725;<=6D2.(
]:7>B>86=>;<(2=(32?76D2(423(8;<<2M>;<3.(
]:7>B>86=>;<(423(6@M>C>6>723(42(8;556<42((
:C28=7>F@2(I7251C68252<=(Q6==27>2(3>(
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O;<=7[C2(423(?277;@>CC6D23.(
'336>3(2=(7:DC6D23(423(8;556<423(5:86<>F@23.(
(

(
(
(
(
(
(
(
(
J;@7<>=@72(423(B@3>QC23.(
'<=72=>2<(2=(7251C68252<=(f(
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(
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O;<=7[C2(4A:=6=(2=(7251C68252<=(423(
867=;@8923(4:390476=6<=23.(
&2332776D2(423(8;3323(2=(8;<<2M>;<3.(
V76>336D2(423(;7D6<23(42(8;556<42.(
]:7>B>86=>;<(423(688@5@C6=2@73.(
'336>(423(3>D<6C>36=>;<3(:C28=7>F@23.(
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=2<3>;<.(
&:DC6D2(42(=2<3>;<(328;<46>72(2<(863(42(
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W(D76>336D2(423(16C>273(e((
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W(4:W8;C56=6D2(423(D;42=3a(?>3a(2=8a(7:DC6D2(42(
((C6(=2<3>;<(423(896E<23(42(=768=>;<(e(
W(?:7>B>86=>;<(42(CA><=2<3>=:(6Q3;7Q:2(167(C23((
(((5;=2@73(e(
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(
J;@7<>=@72(2=(7251C68252<=(423(
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8;<=7[C2(423(8;556<423(C;86C23(2=(H(4>3=6<82.(
(

&251C68252<=(4@(8;BB72=.(

-.L.N.N(!:8@7>=:(
(

O;<=7[C2(1:7>;4>F@2(4@(Q;<((B;<8=>;<<252<=(
423(:F@>1252<=3(B>M23(423(C;86@M((4:3>D<:3.(

(

-.L.P.()>31;3>=>B3(42(?67>6=>;<(42((
(((((((((?>=2332(e(7:4@8=2@73(

( (

(
-.L.P./.(O;@1C2@73(f(
(
W(V:<:76C>=:3(

(
(
(
]:7>B>86=>;<(42(CA6C>D<252<=(4A67Q72.(
V76>336D2(423(7;@C252<=3.(
!@7?2>CC6<82(42(CA:896@BB252<=.(
O;<=7[C2(42(CA:896<D2@7(42(72B7;>4>33252<=.(
]:7>B>86=>;<(42(C6(?>=2332(42(7;=6=>;<(42(CA67Q72(
42(3;7=>2.(
(

(

W(O;@1C2@73(90476@C>F@23( ]:7>B>86=>;<(4@(<>?26@(42(BC@>42(90476@C>F@2(f((
611;><=(3>(<:82336>72.(
]:7>B>86=>;<(42(CA:=6=(42(3@7B682(423(
:896<D2@73(f(
((W(<2==;06D2(I:896<D2@7(H(26@(f(4:=67=76D2K(e(
((W(<2==;06D2(I:896<D2@7(H(6>7(f(4:1;@33>:76D2K.(
&:DC6D2(42(C6(?>=2332(42(3;7=>2.(
(

(

W(O;@1C2@73(:C28=7;56D<:=>F@23(6?28(
8;556<423(6@=;56=>F@23(

]:7>B>86=>;<(4@(3>D<6C(423(861=2@73(6D>336<=(3@7(
C6(7:D@C6=>;<.(
]:7>B>86=>;<(42(CA6@=;56=>352(42(7:D@C6=>;<(2=(
42(8;556<42.(
!@7?2>CC6<82(423(:5>33>;<3(4A;<423(
927=v>2<<23.(
&:DC6D2(42(C6(?>=2332(42(3;7=>2(2<(B;<8=>;<(4@(
3>D<6C(4@(861=2@7.(
(

(
(
(
(
+76>=252<=(423(:5>33>;<3(
927=v>2<<23.(

-.L.P.-.(]67>6=2@73(H(8;@77;>2( ]:7>B>86=>;<(42(C6(8;@77;>2(1C6=2.(
):1;@33>:76D2(423(1;@C>23.(
#6<^@?72(4@(?;C6<=(1;3>=>;<<6<=(CA:867=252<=(
423(BC63F@23(42(C6(1;@C>2(6`@3=6QC2(1;@7(;Q=2<>7(
C2(7611;7=(42(=76<35>33>;<(3;@96>=:.(
V76>336D2(423(;7D6<23(42(7;@C252<=.(
]:7>B>86=>;<(42(C6(?>=2332(42(7;=6=>;<(42(CA67Q72(
42(3;7=>2.(
(

&251C68252<=(42(C6(8;@77;>2.(

-.L.P.G.(#;=2@73(:C28=7>F@23(H(?>=2332(
(((((((((((((42(7;=6=>;<(?67>6QC2((
(
#689><2(H(8;@76<=(8;<=><@(H(?67>6=>;<(
42(=2<3>;<(2=(5689><23(H(8;@76<=(
6C=27<6=>B(42(B7:F@2<82(f(
(
W(675;>723(:C28=7>F@2(2=(5;=2@7(
W(7:D@C6=>;<(

(
(
(
(
(
(
(
];>7(-.L.G./.(
]:7>B>86=>;<(4@(3>D<6C(4@(861=2@7.(
$`@3=252<=(2=(17;D76556=>;<(42(C6(?>=2332(2<(
B;<8=>;<(3@(3>D<6C(4@(861=2@7.(
]:7>B>86=>;<(42(C6(?>=2332(42(7;=6=>;<(42(CA67Q72(
42(3;7=>2.((

(

(
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EQUIPEMENT PRESTATIONS D’EXPLOITATION  

COMPRISES DANS LE PRIX P 2 
PRESTATIONS  
EXCLUES DU PRIX P 2 

 
-.L.S.(O;51=6D2(B;@7<>=@723(3;7=>2(
896@BB27>2.(

( (

-.L.S./('<27D>2(=9275>F@2( OB.(G.-.L.(
(

(

-.L.S.-('6@(896@42(36<>=6>72( OB.G.N./.L.( (
( ( (
3. Utilisation des énergies 
thermiques. 

( (

3.1. Réseau primaire. ( (
G././.(+;@3(7:326@M(42(4>3=7>Q@=>;<.( ( (
G./././.V:<:76C>=:3(f( ( (
W(86<6C>36=>;<3( O;<=7[C2(4A:=6<89:>=:.(

#23@72(423(611;><=3(4A26@.(
!@7?2>CC6<82(4@(8;51;7=252<=(42(C6(=@06@=27>2(
C;73(423(4>C6=6=>;<3.(

&251C68252<=(167=>2C(42(
=@06@=27>2.(
&251C68252<=(423(;7D6<23(42(
4>C6=6=>;<.(
&25>32(2<(:=6=(42(Q@=:23a(1;><=3(
B>M23a(6<876D23.(
(

W(7;Q><2==27>2(( #6<^@?72(1:7>;4>F@2.(
&2332776D2(42(172332W:=;@12a(7:B28=>;<(42(
D67<>=@72a(8;<=7[C2(4A:=6<89:>=:.(
V76>336D2(=>D2(42(?6<<2.(
&2332776D2(42(`;><=(Q7>42.(
O;<=7[C2(2=(7:DC6D2(423(6@=;56=>3523(;@(
=:C:8;556<423.(

&251C68252<=(42(Q7>42a(3>\D2(42(
3;@1612a(8C612=a(?6<<2.(
(
(
(
&251C68252<=(42(327?;5;=2@7a(
525Q76<2a(8>78@>=(42(BC@>42(
6@M>C>6>72.(

W(B>C=723( !@7?2>CC6<82(42(CA2<87633252<=a(1@7D2(2=(
<2==;06D2.(

&251C68252<=(4@(8;713(42(B>C=72(
2=(4A:C:52<=(B>C=76<=.(
(

(W(1@7D2(4A6>7(( O;<=7[C2(42(B;<8=>;<<252<=a(<2==;06D2a(
?:7>B>86=>;<(4A6Q32<82(4A6>7(46<3(C23(
86<6C>36=>;<3.(
(

&251C68252<=(42(1@7D2@7(
6@=;56=>F@2a(Q;@=2>CC2(42(
4:D6v6D2.(

(
G././.-.O6<6C>36=>;<3(688233>QC23(

(
&2332776D2(423(Q7>423(2=(7688;743.(
&:B28=>;<(423(`;><=3.(
&2(382CC252<=(;@(7:B28=>;<(423(3@11;7=3.(
!@7?2>CC6<82(4A:=6=(42(3@7B682(2M=:7>2@72.(
&217>32(4@(86C;7>B@D2I!ÅX.-N(5ÇK.(

(
(
(
(
(
&251C68252<=(42(86C;7>B@D2(
I!ÉX.-N(5ÇK.(

G././.G.O6<6C>36=>;<(<;<(688233>QC23( !@7?2>CC6<82(4A6Q32<82(4A26@(46<3(C23(
86<>?26@M.(
]:7>B>86=>;<(423(1;5123(42(72C2?6D2.(
]:7>B>86=>;<(423(8C612=3(4A:?68@6=>;<(4A26@(
?273(CA:D;@=.(

&:B28=>;<(423(`;<8=>;<3.(
&2(382CC252<=(;@(7:B28=>;<(423(
3@11;7=3.(
&251C68252<=(423(1;5123(42(
72C2?6D2.(
'<=72=>2<(2=(7251C68252<=(423(
8C612=3.(
&25>32(2<(:=6=(4@(86C;7>B@D2.(
(

G./.(-.(O63(167=>8@C>273(423(7:326@M(
4A26@(

O;<=7[C2(423(=251:76=@723(2=(42(CA:F@>C>Q76D2(
42(C6(4>3=7>Q@=>;<a(56><=>2<(42(CA:F@>C>Q76D2.(
(

"1:76=>;<(4A:F@>C>Q76D2(8;51C2=(
42(C6(4>3=7>Q@=>;<.(

G./.G.(O63(167=>8@C>27(423(7:326@M(42(
?612@7(f(

( (

W(7:D@C6=>;<(42(17233>;<(f( O;<=7[C2(42(B;<8=>;<<252<=(2=(42(C6(17233>;<(
4:C>?7:2.(
&:DC6D2(423(1;><=3(42(8;<3>D<2.(
(

&251C68252<=(42(C6(525Q76<2(
4@(4:=2<42@7.(

W(1@7D2@7(f(( R@7D23(6<<@2CC23.(
&:DC6D2(423(1@7D23.(
O;<=7[C2(42(B;<8=>;<<252<=(;@(4A2BB>868>=:(423(
1@7D2@73.(
O;<=7[C2(42(C6(F@6C>=:(423(1@7D23(I6<6C032K.((

&25>32(2<(:=6=(;@(7251C68252<=(
42(CA:C:52<=(4>C6=6QC2(4@(
1@7D2@7.(

(
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(
W(Qd892(42(7217>32(f( O;<=7[C2(42(C6(=251:76=@72(42(72=;@7a(

<2==;06D2.(
(

O@76D2a(7217>32(4A:=6<89:>=:a(
7251C68252<=(42(Qd892.(

W(72C2?6D2(423(8;<42<36=3(f(( O;<=7[C2(42(B;<8=>;<<252<=a(56><=>2<(2<(:=6=(
4@(<>?26@(?>3>QC2(2=(4@(BC;==2@7a(7:DC6D2(4@(
BC;==2@7a(D76>336D2(1;512.(

&251C68252<=(42(C6(8;556<42(
4@(7:D@C6=2@7(42(<>?26@.(
&251C68252<=(42(1;512W
5;=2@7.(

3.2. Poste de livraison ( (
G.-./.(V:<:76C>=:3( ]:7>B>86=>;<(4A:=6<89:>=:.(

O;<=7[C2(423(=251:76=@723(j(2<=7:2(k(2=(
j(3;7=>2(ka(8[=:3(17>56>72(2=(328;<46>72.(
&251C68252<=(423(=9275;5\=723(3>(5;<=6<=(
@<>=6>72(><B:7>2@7(6@(32@>C(8;<=768=@2C(42(17>32(
2<(8967D2(423(12=>=23(B;@7<>=@723((6@(=>=72(4@(R-.
]:7>B>86=>;<(42(CA:F@>C>Q76D2.(
(

(
(
(
(
(
(
(
&251C68252<=(423(;7D6<23(
4A:F@>C>Q76D2(

G.-.-.('896<D2@73( O;<=7[C2(423(127=23(42(8967D2.(
&2332776D2(423(`;><=3(42(=c=2.(
O;<=7[C2(4@(<>?26@(423(:896<D2@73(6C>52<=:3(
2<(?612@7.(
O;<=7[C2(42(B;<8=>;<<252<=(423(3;@16123.(

):=67=76D2a(<2==;06D2(><=:7>2@7.(
&:1676=>;<(;@(7251C68252<=(42(
B6>3826@.(
):5;<=6D2(1:7>;4>F@2(
7:DC252<=6>72.(
&;46D2(2=(7251C68252<=(42(
3;@1612.(
&251C68252<=(423(`;><=3.(
(

G.-.G(&:D@C6=>;<( OB.-.L.N(( &251C68252<=(423(7:D@C6=2@73.(
G.-.L.(O;51=6D2(4A:<27D>2(=9275>F@2( O;<=7[C2(f(

W(8;<3;556=>;<(4A:<27D>2(=9275>F@2(e(
W(B;<8=>;<<252<=(4@(1;3=2(42(8;51=6D2(e(
W(:=6=(423(3;<423a(861>CC6>723a(523@72@7a(
><=:D76=2@7(e(
W(<>?26@(4A9@>C2(46<3(C23(4;>D=3(42(D6<=(423(
3;<423(896@423(2=(B7;>423.(
O;<=7[C2(6<<@2C(4@(8;51=2@7(I8B.(1676D76192(
L.-.S./(4@(D@>42K.(
&25>32(2<(:=6=(;@(7251C68252<=(42(8;51=2@7(
4:B28=@2@M(3>(5;<=6<=(@<>=6>72(><B:7>2@7(6@(
32@>C(8;<=768=@2C(42(17>32(2<(8967D2(423(12=>=23(
B;@7<>=@723((6@(=>=72(4@(R-.(
(

(
(
(
(
(
(
(
O;<=7[C2(3@11C:52<=6>72.(
(

3.3. Chauffage à circuit d’eau  
       chaude 

( (

G.G./.(&:326@M(328;<46>72( O;<=7[C2(4A:=6<89:>=:.(
&2332776D2(2=(7:B28=>;<(423(172332W:=;@12(42(C6(
7;Q><2==27>2.(
&:B28=>;<(423(`;><=3(2=(7688;743.(
#6<^@?72(17;D7655:2(42(C6(7;Q><2==27>2.(
]:7>B>86=>;<(423(8;CC>273.(
R@7D2(4A6>7((e(8;<=7[C2(423(1@7D2@73(
6@=;56=>F@23.(
]:7>B>86=>;<(42(CA:F@>C>Q76D2.(
(
(
]:7>B>86=>;<(4@(86C;7>B@D2.(
&25>32(2<(:=6=(C;86C2.(

(
(
(
+;@=(4:5;<=6D2(<:82336>72(1;@7(
688:427(6@M(`;><=3.(
(
(
(
&251C68252<=(423(;7D6<23(
4A:F@>C>Q76D2.(
"1:76=>;<(4A:F@>C>Q76D2.(
&251C68252<=(4@(86C;7>B@D2.(
):325Q;@6D2.(
&251C68252<=(423(1@7D2@73(
6@=;56=>F@23.(

G.G.-.(R;5123a(2M16<3>;<( %425(-.L.-.( (
G.G.G.(&:D@C6=>;<( %425(-.L.N.( (
G.G.L(O;51=6D2a(7:167=>=>;<( ( '<=72=>2<(2=(72C2?:3(167(8;<=76=(

31:8>B>F@2(
(
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(
G.G.N(O;713(42(896@BB2(I764>6=2@73a(
8;<?28=2@7a(3;C(2=(1C6B;<4(896@BB6<=3a(
?2<=>C;W8;<<28=2@73K(

O;<=7[C2(42(17;172=:(423(Q6==27>23(H(6>C2==23.(
(
#6<^@?72(?6<<2(4A>3;C252<=.(
O;<=7[C2(4@(1@7D2@7(.(

&251C68252<=(42(7;Q><2=a(=c=2(
42(7;Q><2=a(=c=2(=9275;3=6=>F@2a(
=9275;3=6=.(
&251C68252<=(42(861;=(42(
8;<?28=2@7.(
Y2==;06D2(423(Q6==27>23(H(6>C2==23.
&217>32(4A:=6<89:>=:.(
):325Q;@6D2(423(:52==2@73.(

3.4. Chauffage à circuit d’air ( (
G.L./.(#;=;?2<=>C6=2@7( #>32(2<(327?>82(;@(677c=(I3@>?6<=(17;D76552K.(

#>32(2<(1;3>=>;<(9>?27g:=:.(
O;<=7[C2(4A><=2<3>=:(6Q3;7Q:2a(8;<=7[C2(2=(
7:DC6D2(4@(=9275;3=6=(2=(4@(4:Q>=(4A6>7.(
V76>336D2(42(5;=2@7(2=(16C>27a(<2==;06D2(42(
=@7Q><2.(
O;@77;>2(f(8;<=7[C2(2=(7:DC6D2(42(=2<3>;<a(
7251C68252<=.(
$C>D<252<=(1;@C>2.(

&2Q;Q><6D2((;@(7251C68252<=(
4@(5;=2@7.(
&251C68252<=(42(=@7Q><2.(
'896<D2(7;@C252<=a(=@7Q><2.(
&:1676=>;<(42(16C>27.(
'F@>C>Q76D2(=@7Q><2.(

G.L.-.(q6==27>2(4A6>7( Y2==;06D2(42(Q6==27>2(2=(B>C=723a(8;<=7[C2(42(
17;172=:.(
O;<=7[C2(2=(7:DC6D2(42(8;556<42(42(?;C2=(
4A6>7.(
R6336D2(423(12>D<23(H(6>C2==23.(

&251C68252<=(42(Q6==27>23(2=(
B>C=723.(

G.L.G.(V6><23(4A6>7( Y2==;06D2(2=(56><=>2<(42(CA:=6<89:>=:(423(
D6><23a(`;><=3(2=(7688;743(3;@1C23.(
O;<=7[C2(4A6Q32<82(42(?>Q76=>;<3a(3@7?2>CC6<823(
423(B>M6=>;<3.(
]:7>B>86=>;<(4@(B;<8=>;<<252<=(423(8C612=3(
8;@12WB2@.(
]:7>B>86=>;<(42(CA:F@>C>Q76D2(423(7:326@M.(
(

&251C68252<=(;@(7:B28=>;<(423(
D6><23a(`;><=3(2=(7688;743(3;@1C23.

3.5. Eau chaude sanitaire ( (
G.N./.(R7;4@8=>;<(e(3=;8w6D2(
(

( (

G.N././.(V:<:76C>=:3( O;<=7[C2(423(=251:76=@723(2<=7:23(2=(3;7=>2(
17>56>72.(
O;<=7[C2(42(CA6Q32<82(42(B@>=2(2<=72(8>78@>=(
17>56>72(2=('O!(I36<3(?>46<D2K.(
O;<=7[C2(42(C6(4>BB:72<82(42(17233>;<(2<=72(
8>78@>=(17>56>72(2=('O!(
O;<=7[C2(42(CA:=6<89:>=:(2M=:7>2@72.(
O;<=7[C2(42(B;<8=>;<<252<=(423(3;@16123.(
O;<=7[C2(42(C6(=251:76=@72(4@(Q6CC;<(2=(4@(
7:326@(42(Q;@8C6D2.(
Y2==;06D2(423(Q6CC;<3.(
):3><B28=>;<((423(Q6CC;<3(3@>?6<=(8;<4>=>;<3(
8;<=768=@2CC23(3>(17:?@(6@(8;<=76=.((

):5;<=6D2(1:7>;4>F@2.(
):=67=76D2.(&251C68252<=(42(
B6>3826@a(42(1C6F@2.(
(
(
(
(
&;46D2(2=(7251C68252<=(423(
3;@16123.(

G.N./.-(q6CC;<3( &2332776D2(42(`;><=3(42(=651;<(42(?>3>=2.(
):D6v6D2(56<@2C.(
O963323(1:7>;4>F@23.(
(

O;<=7[C2(42(CA:=6=(><=:7>2@7.(
&:B28=>;<(42(`;><=(42(=651;<(42(
?>3>=2.(

G.N./.G.('896<D2@73( O;<=7[C2(42(C6(127=2(42(8967D2(8[=:('O!.(
O;<=7[C2(42(<>?26@(4A26@(423(:896<D2@73(
6C>52<=:3(2<(?612@7.(
&2332776D2(423(`;><=3(42(=c=2.(

(
(
(
&251C68252<=(423(`;><=3.(

G.N./.L(O;51=6D2(D:<:76C(
(

!>(8;51=2@7(4A:<27D>2(=9275>F@2a(8;<=7[C2(f((
W(8;<3;556=>;<(4A:<27D>2(=9275>F@2(e(
W(B;<8=>;<<252<=(4@(1;3=2(42(8;51=6D2(e(
W(:=6=(423(3;<423a(861>CC6>723a(523@72@7a(
><=:D76=2@7(e(
W(<>?26@(4A9@>C2(46<3(C23(4;>D=3(42(D6<=(423(
3;<423(896@423(2=(B7;>423.(
O;<=7[C2(6<<@2C(4@(8;51=2@7(I8B.(1676D76192(
L.-.S./(4@(V@>42.((

(
(
(
(
(
(
(
O;<=7[C2(3@11C:52<=6>72(
(
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( &25>32(2<(:=6=(;@(7251C68252<=(42(8;51=2@7(

4:B28=@2@M(3>(5;<=6<=(@<>=6>72(><B:7>2@7(6@(
32@>C(8;<=768=@2C(42(17>32(2<(8967D2(423(12=>=23(
B;@7<>=@723(6@(=>=72(4@(R-..(
!>(8;51=6D2(?;C@5:=7>F@2(f(
W(?:7>B>86=>;<(42(C6(8;<3;556=>;<(e(
W(8;<=7[C2(42(B;<8=>;<<252<=(7251C68252<=(4@(
8;51=2@7.

(

G.N.-.()>3=7>Q@=>;<(
(
(
(

(
(
(
(

OC6@32(;@(8;<=76=(31:8>B>F@23(f(
B6>72(2BB28=@27(423(6<6C0323(
Q68=:7>;C;D>F@23(1;@7(728927892(
42(C6(,:D>;<2CC6.(

G.N.-./.(#>=>D2@7( #6><=>2<(4A:=6<89:>=:a(8;<=7[C2(42(C6(
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W(1;=3(H(Q;@23(f( O;<=7[C2(4A:=6<89:>=:a(1@7D2a(<2==;06D2.
G.N.-.G.(R;5123( #6<^@?72(423(?6<<23a(8;<=7[C2(42(C6(96@=2@7(
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&251C68252<=(423(56<;5\=723(3>(5;<=6<=(
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V76>336D2(423(16C>273.(
Y2==;06D2(423(;@Ä23(42(72B7;>4>33252<=(
5;=2@7.(
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D67<>=@72(5:86<>F@2.(
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(
(
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31:8>B>F@2.(

G.N.G.(+76>=252<=a(8;<4>=>;<<252<=( ( (
G.N.G./.($4;@8>33252<=( $117;?>3>;<<252<=(2<(32C(3>(17:?@(46<3(C2(

8;<=76=.(
Y2==;06D2(2=(7251C>336D2(4@(Q68(H(32C.(
R7:1676=>;<(42(C6(36@5@72a(8;<=7[C2(4@(<>?26@(
42(36@5@72(46<3(C2(Q68(H(32C.(
#23@72(4@(+�(42(CA26@(Q7@=2.(
):=275><6=>;<(2=(7:DC6D2(42(C6(B7:F@2<82(42(C6(
7:D:<:76=>;<.(
O;<=7[C2(42(C6(8;<3;556=>;<(42(32C(2<=72(
808C23(e(4:W=6336D2a(7:D:<:76=>;<a(7><o6D2a(
725>32(2<(327?>82a(8;<=7[C2(4@(+�(42(CA26@(
64;@8>2.(
&:DC6D2(4@(+�(42(CA26@(4>3=7>Q@:2.(
#6><=>2<(42(CA:=6<89:>=:(423(?6<<23(
I72332776D2(423(`;><=3(2=(172332W:=;@12K.(

&251C68252<=(42(7;Q><2==27>2a(
87:1><2a(8;51C2=a(QC;8(42(
8;556<42(6@=;56=>F@2a(
:C28=7;?6<<2a(4>31;3>=>B(
1<2@56=>F@2.(
%<=27?2<=>;<(42(7:1676=>;<(3@7(
?6<<2(6@=;56=>F@2.(
$11;><=(;@(7251C68252<=(42(
7:3><2.(
(
(
$<6C0323(167=>8@C>\723(42(CA'O!.(

(
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(
EQUIPEMENT PRESTATIONS D’EXPLOITATION  

COMPRISES DANS LE PRIX P 2 
PRESTATIONS  
EXCLUES DU PRIX P 2 

(
(
G.N.G.-.(O;<4>=>;<<252<=(f(
(
W(D:<:76C>=:3((

(
(
(
#6><=>2<(42(CA:=6<89:>=:(423(?6<<23(2=(`;><=3.(
$<6C032(42(CA26@(6?6<=(2=(617\3(
8;<4>=>;<<252<=.(
!@7?2>CC6<82(4@(3=;8w(42(17;4@>=(2=(7:68=>B.(
O;<=7[C2(42(8;<3;556=>;<(42(17;4@>=(2=(
7:68=>B.(
'M652<(423(56<892==23(=:5;><.(
(

(
(
(
(
(
(
$117;?>3>;<<252<=(2<(17;4@>=(2=(
7:68=>B.(

W(1;=(H(1278;C6=>;<(
(

&251C>336D2.( &251C68252<=.(

W(><`28=>;<(( O;<=7[C2(4@(<>?26@(42(17;4@>=(46<3(C2(Q68.(
Y2==;06D2(2=(7251C>336D2(4@(Q68.(
]:7>B>86=>;<(42(B;<8=>;<<252<=(2=(7:DC6D2f(
W(8;51=2@7(4A>51@C3>;<3(e((
W(1;512(4A><`28=>;<.(
O;<=7[C2(4A:=6<89:>=:(423(8C612=3(e(<2==;06D2(2=(
7251C68252<=(
&251C68252<=(42(525Q76<2(42(1;512(3>(
5;<=6<=(@<>=6>72(><B:7>2@7(6@(32@>C(8;<=768=@2C(
42(17>32(2<(8967D2(423(12=>=23(B;@7<>=@723(6@(
=>=72(4@(R-.(

&251C68252<=(42(8;713(42(
1;512a(5;=2@7a(86<<2(
4A><`28=>;<a(8>78@>=(>517>5:.(
&2Q;Q><6D2(5;=2@7.(
(
&251C68252<=(42(525Q76<2(42(
1;512.(

( ( (
4. Sécurité ( (
4.1. Sécurité générale 
(
R7;=28=>;<(423(=76?6>CC2@73(2=(82<=72(
5:4>8;W3;8>6C(I2386C>273a(765Q67423K(
O;@1(42(1;><D3(
O;556<42(4A677c=(4A@7D2<82(
R@>3674(I1;512(42(72C2?6D2K(

#6><=>2<(2<(:=6=(423(;7D6<23(42(3:8@7>=:.(
(
(
(
(
(
O;<=7[C2(42(B;<8=>;<<252<=(42(C6(1;512(
I2336>3K.(
&:DC6D2(42(<>?26@(4@(BC;==2@7a(?:7>B>86=>;<(4@(
8;<=68=2@7a(56><=>2<(2<(:=6=.(
R@7D2a(<2==;06D2(4@(1@>3674a(<2==;06D2(42(
87:1><2.(
]:7>B>86=>;<(423(QC;83(6@=;<;523(4A:8C6>76D2(
42(328;@73(2=(7251C68252<=(423(651;@C23.(

(
(
(
(
(
(
&251C68252<=(42(1;512(2=(
5;=2@7.(
&251C68252<=(8;<=68=2@7.(

4.2. Sécurité incendie ( (
( O;<=7[C2(1:7>;4>F@2(423(2M=><8=2@73(3>(17:?@(

46<3(C2(8;<=76=.(
'=6=(423(4>31;3>=>B3(42(3:8@7>=:(I&%$a(
!17><8wC273((36QC2rK.0(8;517>3(82@M(><3=6CC:3((
2<(B>M2(46<3(C23(C;86@M(4:3>D<:3(

J;@7<>=@72(4@(36QC2(423(Q683.(

( O;<=7[C2(1:7>;4>F@2(423(2M=><8=2@73(3>(17:?@(
46<3(C2(8;<=76=.(
'=6=(423(4>31;3>=>B3(42(3:8@7>=:(I&%$a(
!17><8wC273((36QC2rK.0(8;517>3(82@M(><3=6CC:3((
2<(B>M2(46<3(C23(C;86@M(4:3>D<:3(

J;@7<>=@72(4@(36QC2(423(Q683.(

( ( (
5. Peinture, calorifuge ( (
5.1. Peinture O;<=7[C2(2=(7217>32(3@7(=;@=(611672>C3a(

86<6C>36=>;<a(D:<:76=2@7.(
&:B28=>;<(3@7(@<(611672>C(2<=>27.(

5.2. Calorifuge O;<=7[C2(2=(7217>32(42(86C;7>B@D2(2=(72?c=252<=(
3@7(611672>C3a(86<6C>36=>;<a(D:<:76=2@7a(Q6CC;<(
I8B.(-.G.L.(1;@7(D:<:76=2@7a(G././.-.(1;@7(
86<6C>36=>;<3K.(

&:B28=>;<(42(86C;7>B@D2(;@(
72?c=252<=(3@7(611672>Ca(7:326@.(

(
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EQUIPEMENT PRESTATIONS D’EXPLOITATION  

COMPRISES DANS LE PRIX P 2 
PRESTATIONS  
EXCLUES DU PRIX P 2 

(
6. Locaux ( (
6.1. Nettoyage, propreté ( (
Y2==;06D2(423(><3=6CC6=>;<3( J;@7<>=@72(423(17;4@>=3(42(<2==;06D2.(

#6><=>2<(2<(:=6=(42(17;172=:.(
]:7>B>27(C23(?2<=>C6=>;<3(96@=23(2=(Q63323.(
]:7>B>27(C23(688\3.(
]:7>B>27(C6(3>D<6C:=>F@2.(
'?68@6=>;<(423(4:892=3(I3@>?6<=a(5;46C>=:3(4@(
OO+RK.(

(

6.2. Eclairage &251C68252<=(42(=@Q23a(651;@C23a(B@3>QC23a(
><=277@1=2@73.(
!@7?2>CC6<82(423(8>78@>=3(611672<=3(
]:7>B>27(CA:8C6>76D2(<;756C(2=(42(328;@73a(2=(
7251C68252<=(423(651;@C23(3>(17:?@(6@(
8;<=76=..(

&251C68252<=(42(Q6CC63=.(
O;<=7[C2(2=(7251C68252<=(423(
8>78@>=3.(

6.3. Evacuation des eaux usées O;<=7[C2(42(B;<8=>;<<252<=(423(1;5123(42(
72C2?6D2.(
):Q;@896D2(423(:?68@6=>;<3.(
O@76D2(423(1@>36743.(
&251C68252<=(42(BC;==2@73.(

(
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(
ANNEXE 3 

 
CLAUSES COMMUNES A TOUS LES MARCHES D’EXPLOITATION 

 DE CHAUFFAGE 
(
!;<=(7:861>=@C:23(8>W617\3(C23(8C6@323(8;55@<23(H(=;@3(C23(56789:3(4A2M1C;>=6=>;<(42(896@BB6D2a(
6?28(72<?;>(H(C6(167=>2(4@(17:32<=(D@>42(;p(2CC23(3;<=(=76>=:23.(
(
(

 
REFERENCE  
AU § DU GUIDE 

(
CLAUSES CONTRACTUELLES A 
PREVOIR 

(
x(-./(H(-.S(
(
(
(
(
(
x(G.-./(H(G.-.L(
(
(
(
(
(
(
(
(
(
(
(
x(G.G(2=(G.L(
(
(
x(L.(/.G(
(
x(L.(/.(L(
(
(
x(L.(-./.(2=(L.-.N(
(
(
x(L.-.-(
(
(
x(L.(-.(L.(
(
(
(
(
(
(
(
(

(
+012(4@(56789:(f(#JW#+W#OWORWRJW(
#+%W#O%WOR%WRJ%.(
(
(
(
(
)2387>1=>;<(423(><3=6CC6=>;<3(2=(423(Qd=>52<=3(
4;<=(C2(=>=@C6>72(4;>=(633@727(CA2M1C;>=6=>;<(42(
896@BB6D2(f(
W(C>3=2(423(56=:7>2C3(2332<=>2C3(B6>36<=(167=>2(
423(><3=6CC6=>;<3(42(17;4@8=>;<a(4>3=7>Q@=>;<(
2=(:5>33>;<(42(896C2@7(2<(2=(9;73(896@BB27>2a(
6?28(C2@73(86768=:7>3=>F@23(17><8>16C23a(C2@7(
:=6=(2=(C2@7(>51C6<=6=>;<(e(
W(<6=@72(4@(8;5Q@3=>QC2(;@(:<27D>2(@=>C>3:(e(
W(1;@7(C23(8;5Q@3=>QC2(3=;8w6QC23(f(86168>=:(
4@(3=;8w6D2.(
(
):C6>(4A;Q327?6=>;<3(3@7(C23(5;4>B>86=>;<3(
17;1;3:23(167(C6(1273;<<2(1@QC>F@2.(
(
#>32(2<(8;<B;75>=:(423(><3=6CC6=>;<3(
(
$33@76<82.(
(
(
J;@7<>=@72(;@(<;<(42(CA26@(896@42(36<>=6>72(
;@(4A6@=723(BC@>423(=9275>F@23.(
(
,>3=2(5><>56C2(423(1723=6=>;<3(4A2<=72=>2<(
8;@76<=(H(C6(8967D2(4@(=>=@C6>72.(
(
'?2<=@2CC252<=a(3=;8w(5><>56C(42(
8;5Q@3=>QC2(H(56><=2<>7(=6<=(F@2(C23(
8;<4>=>;<3(4A6117;?>3>;<<252<=(723=2<=(
<;756C23.(!>(C2(8;5Q@3=>QC2(<A23=(163(H(C6(
8967D2(4@(=>=@C6>72a(4:C6>(<:82336>72(H(C6(
1273;<<2(1@QC>F@2(1;@7(633@727(
CA6117;?>3>;<<252<=.(
(
(
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x(L.(-.(S./(
(
(
(
(
x(L.G(
(
(
(
x(L.G.(
(
(
(
(
(
(
(
(
x(N./.(2=(N.-(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
x.N./.G(
(
(
(
x.N./.N(
(
x.N./.P.(
(
(
x.N./.S.(
(
(
(
x.N./.U(
(
(
(
(
(
(
(

#;46C>=:3(423(8;<=7[C23(2=(?>3>=23(C:D6C23(2=(
7:DC252<=6>723(423(><3=6CC6=>;<3(f(H(C6(8967D2(
;@(<;<(4@(=>=@C6>72.(
(
(
,>3=2(423(C;86@M(5>3(H(C6(4>31;3>=>;<(
2M8C@3>?2(4@(=>=@C6>72.(
(
(
"QC>D6=>;<3(42(C6(1273;<<2(1@QC>F@2.(
(
(
(
(
(
(
(
(
O;<4>=>;<3(46<3(C23F@2CC23(C2(=>=@C6>72(4;>=(
633@727(C2(896@BB6D2.(
W(167(2M251C2a(=251:76=@723(><=:7>2@723(
8;<=768=@2CC23(2<(7:D>52(<;756C(2=(3A>C(0(6(
C>2@a(2<(7:D>52(76C2<=>(I<@>=a(B><(42(3256><2a(
`;@7(B:7>:a(?686<823K(e(
W(9;76>723(4A611C>86=>;<(42(823(4>BB:72<=3(
7:D>523(42(896@BB6D2(e(
W(=251:76=@72(2M=:7>2@72(42(Q632(e(
W(4:C6>(8;516=>QC2(6?28(CA><3=6CC6=>;<a(4;<=(
4>31;32(C2(=>=@C6>72(1;@7(163327(4A@<(7:D>52(H(
@<(6@=72(e(
W(4:C6>(4>=(42(j(5>32(2<(=251:76=@72(k(1;@7(C2(
16336D2(4@(7:D>52(42(721;3(423(><3=6CC6=>;<3(
6@(7:D>52(<;756C.(
(
'?2<=@2CC252<=a(=251:76=@72(42(7:D>52(
4A2<=72=>2<(46<3(C23(C;86@M(><;88@1:3(
=251;76>7252<=.(
(
)6=2(42(4:Q@=(42(896F@2(2M278>82.(
(
)6=2(42(4:Q@=(2=(42(B><(42(C6(j(36>3;<(42(
896@BB6D2(k(
(
R;@7(C23(56789:3(42(=0123(#Ja(46=23(42(
4:Q@=(2=(42(B><(2=(<;5Q72(42(`;@73(I<K(42(C6(
1:7>;42(8;<=768=@2CC2(42(896@BB6D2.(
(
R;@7(=;@3(C23(56789:3(36@B(C23(56789:3(42(
=012(OR(2=(RJ(f(
W(Q632(8;<=768=@2CC2(42(86C8@C(423(42D7:3W
`;@73(
W(3=6=>;<(5:=:;7;C;D>F@2(42(7:B:72<82(e(
W(3A>C(0(6(C>2@a(5;46C>=:3(42(72C2?:3(42(
=251:76=@72(327?6<=(42(Q632(42(86C8@C(423(
42D7:3W`;@73.(
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(
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(
(
(
(
x.N.G.(
(
(
x.P././.(
(
(
(
x.P././.(2=(P.N(
(
(
x.P./.-./.(
(
(
(
x(P./.-.(
(
(
(
x(P.-./.(
(
(
x(P.-./.(
(
(
x(P.-.-.(2=(P.N(
(

(
O;<4>=>;<3(46<3(C23F@2CC23(C2(=>=@C6>72(4;>=(
633@727(C6(B;@7<>=@72(4A26@(896@42(36<>=6>72(f(
W(=251:76=@72(8;<=768=@2CC2(6@(4:167=(423(
><3=6CC6=>;<3(42(17;4@8=>;<(e(
W(8;<3;556=>;<(`;@7<6C>\72a(4:Q>=3(42(
1;><=2a(=251:76=@72(42(CA26@(B7;>42a(F@>(
4:B><>332<=(C6(C>5>=2(42(7231;<36Q>C>=:(4@(
=>=@C6>72.(
(
!A>C(0(6(C>2@(8C6@323(167=>8@C>\723(H(C6(
B;@7<>=@72(4A6@=723(BC@>423(=9275>F@23.(
(
'?2<=@2CC252<=(4@7:2(4A@<(677c=(8;<3>4:7:(
8;552(72=674(;@(><=277@1=>;<a(4>BB:72<=2(42(
/-(92@723.(
(
#;<=6<=(`;@7<6C>27(42(C6(1:<6C>=:(1;@7(72=674(
;@(><=277@1=>;<(42(896@BB6D2.(
(
'?2<=@2CC252<=(172387>1=>;<a(
8;51C:52<=6>72(1;@7(C6(B;@7<>=@72(4A26@(
896@42(36<>=6>72.(
(
#;<=6<=(`;@7<6C>27(42(C6(1:<6C>=:(1;@7(
><=277@1=>;<(42(B;@7<>=@72(4A26@(896@42(
36<>=6>72.(
(
'?2<=@2CC252<=(8;<4>=>;<(42(8;<=7[C2(423(
=251:76=@723(><=:7>2@723.(
(
#;<=6<=(`;@7<6C>27(423(1:<6C>=:3(1;@7(
><3@BB>36<82(;@(2M8\3(42(896@BB6D2.(
(
#;<=6<=(`;@7<6C>27(423(1:<6C>=:3(1;@7(2M8\3(
;@(><3@BB>36<82(42(B;@7<>=@723(4A26@(896@42(
36<>=6>72.(
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(
ANNEXE 4 

(
EXEMPLE NUMÉRIQUE DE FORMULE DE CALCUL DES PRIX 

AVEC INTÉRESSEMENT(
 
 
,_2M251C2( 8>W617\3( 6( 1;@7( ;Q`2=( 4_2M1C>F@27( 2=( 4A>CC@3=727( C2( 5:86<>352( 423( B;75@C23( 6?28(
><=:7233252<=.(,23(17>Ma(8;<3;556=>;<3(2=(7:167=>=>;<3(42(82==2(>CC@3=76=>;<(3;<=(=;@=(H(B6>=(B>8=>B3a(2=(
<2(4;>?2<=(163(c=72(17>3(8;552(423(2M251C23(=>7:3(42(C6(7:6C>=:.(
 
 
1. DÉFINITION DU CAS 
(
,_>552@QC2( 8;<3>4:7:(23=(@<( >552@QC2(4_96Q>=6=>;<(8;<3=7@>=( 2<(/UTX(8;51;7=6<=( 82<=( C;D252<=3.(
,6(896@BB27>2(8;5172<4(=7;>3(896@4>\723a(42@M(42(GNX(w>C;m6==3a(2=(@<2(42(-XX(w>C;m6==3.(,2(8;<=76=(
17:?;>=(F@2(C2(8;5Q@3=>QC2(23=(H(C6(8967D2(4@(=>=@C6>72(2=(F@2(C2(17>M(23=(B;<8=>;<(42(C6(8;<3;556=>;<(
2<72D>3=7:2( 167( @<( 8;51=2@7( 42( 896C2@7( I56789:( 42( =012( #O%K.( ,_><3=6CC6=>;<( 8;5172<4( @<2(
17;4@8=>;<( 4_26@( 896@42( 36<>=6>72.( ,2( 8;51=2@7( 42( 896C2@7( <2( 172<4( 163( 2<( 8;51=2( C6( 896C2@7(
<:82336>72(6@(7:896@BB6D2(42(C_26@(36<>=6>72.(
(
 
2. VALEURS FIXÉES A L'APPEL D'OFFRES DANS LE CAHIER DES CHARGES 
(
,2(869>27(423(8967D23(`;><=(H(C_6112C(4_;BB723(B>M2(C23(?6C2@73(3@>?6<=23(f(
(
- +251:76=@723(><=:7>2@723(8;<=768=@2CC23(f(
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(

- q632(8;<=768=@2CC2(423(42D7:3W`;@73(f( 
     R;@7(@<(Qd=>52<=(8;<3=7@>=(2<(/UTXa(4_>3;C6=>;<(8;@76<=2(2=(1;@7( C23( =251:76=@723( ><=:7>2@723(8>W
4233@3a({(|(/SiO(I)l{(|()lhK.(
(((!=6=>;<(5:=:;7;C;D>F@2(42(7:B:72<82(f(MMM(
(

- Y)l{(8;<=768=@2C(f(1;@7(C6(1:7>;42(42(896@BB6D2(2BB28=>?2(2<?>36D:2a(/T-(`;@73(4@(/N(;8=;Q72(6@(/N(
6?7>Ca(C2(<;5Q72(42(42D7:3W`;@73(5;02<(Y)l{(8;<=768=@2C(23=(42(-(/XX.(
(
W(Y(q(f(C2(56E=72(4_;@?76D2a(3>(<:82336>72(3@7(C23(><4>86=>;<3(42(3;<(8;<32>Ca(6(23=>5:(F@2(1;@7(C_9>?27(
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3@7896@BB2( 2<=76E<:2( 167( C23( 4:B6@=3( 4_:F@>C>Q76D2( ><:?>=6QC23a( 2=8.a( C6( 8;<3;556=>;<( 42( 896@BB6D2(
523@7:2(6@(8;51=2@7(42(896C2@7(1C68:(H(C6(3;7=>2(42(C6(896@BB27>2(3_:C\?276(H(U/X(5:D6m6==.(92@723(
I#z9K.(
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3. PROPOSITION DE L'EXPLOITANT 
(
,_2M1C;>=6<=(72=2<@(6(2M17>5:(46<3(3;<(;BB72a(1;@7(C23(?6C2@73(><4>F@:23(6@(OO+R(2=(8;51=2(=2<@(4@(
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(
4. ÉTABLISSEMENT DU DÉCOMPTE ANNUEL 
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5:=:;7;C;D>F@2(42(7:B:72<82a(CA9>?27(606<=(:=:(1C@3(7>D;@72@M.(
(
,6(8;<3;556=>;<(=9:;7>F@2(6`@3=:2(IY_qK(23=(4;<8(f(
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,6(8;<3;556=>;<(4_26@(896@42(36<>=6>72(I5K(523@7:2(6@(8;51=2@7(4_26@(6(:=:(42(GNXX(5\=723(8@Q23.(
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4. 1. Premier cas 
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(

Commentaire : 46<3( 82( 863a( ;<( 8;<3=6=2( F@2( C6( 8;<3;556=>;<( 6( :=:( 4>5><@:2( 42( USN#z9( H(
U/P#z9.(,6(4>BB:72<82(42(17>M(f(IUSN(W(U/PK(M(LL(|(-NUP(~ 23=(4;<8(167=6D:2(42(56<>\72(:D6C2(2<=72(
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4.2. Deuxième cas 
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,A2M8\3(7:6C>3:(23=(4;<8(42f(
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Commentaire : 46<3(82(863a(;<(8;<3=6=2(F@2(C6(8;<3;556=>;<(6(:=:(6@D52<=:2(42(USN(#z9(H(//XX(
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Ministère de l'Economie, des Finances et de l'Industrie 
 Direction des Affaires Juridiques 
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()256<42(2=(56E=7>32(42(C_:<27D>2(
(qd=>52<=(L(W(!>20\3(
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Fédération Française des Entreprises Gestionnaires de Services 
aux Equipements, à l'Energie et à l'Environnement (FG3E) 
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http://www.minefi.gouv.fr/
http://www.minefi.gouv.fr/directions_services/daj/marches_publics/formulaire01.htm
http://www.minefi.gouv.fr/directions_services/daj/marches_publics/formulaire01.htm
http://www.industrie.gouv.fr/energie
http://www.fg3e.fr/
http://www.uniclima.com/
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(+:C:8;1>2(f(X/(LP(LN(N-(GP(
(-Sa(7@2(,;@>3(]>86=(
(SNSGS(R67>3(8242M(/N(
(!>=2(z2Qf(9==1fggmmm.64252.B7
((
((
Comité scientifique et technique des industries 
climatiques  (COSTIC)  
+:C:19;<2(f(X/(GX(TN(-X(/X((
);56><2(42(!6><=WR6@C((
(STLS/(!6><=(&:50(C\3(O92?72@32((
!>=2(z2Qf(9==1fggmmm.8;3=>8.633;.B7
(
(
Météo Francef(
!>=2(z2Qf(9==1fggmmm.52=2;B76<82.8;5
,23(1;7=6>C3(4:167=252<=6@M(f(+:Cf(X(TU-(PT(X-(YY((I6?28(YY(f(
<@5:7;(42(?;=72(4:167=252<=K.(
(
Ministère de l'Economie, des Finances et de l'Industrie 
Direction générale des entreprises 
Bureau énergie environnement ingénierie matériels mobiles 
spécialisés (Energie) 
%552@QC2(q27?>C(
/-a(7@2(]>CC>;=(
SNNS-(R67>3(O:42M(/-(
!>=2(z2Qf(9==1fggmmm.><4@3=7>2.D;@?.B7
(
(
(
Association des ingénieurs en Climatique, Ventilation et froid 
(AICVF)  
(+:C:19;<2(f(X/(NG(XL(GP(/X(
(+:C:8;1>2(f(X/(L-(UL(XL(NL(
(PPa(7@2(42(&;52((
(SNXXT(R67>3(
(!>=2(z2Qf(9==1fggmmm.6>8?B.;7D(
((
(
(Association Française de Normalisation 
 (AFNOR) 
(+:C:19;<2(f(X/(L/(P-(TX(XX(
(+:C:8;1>2(f(X/(LU(/S(UX(XX(
(//a(7@2(J76<8>3(42(R7:332<3:(
(UGNS/(,6(RC6><2(!6><=W)2<>3(O:42M(
(!>=2(z2Qf(9==1fggmmm.6B<;7.;7D

http://www.ademe.fr/
http://www.costic.asso.fr/
http://www.meteofrance.com/
http://www.industrie.gouv.fr/
http://www.industrie.gouv.fr/
http://www.afnor.org/
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(
(
 Centre Technique des industries Aérauliques et thermique 
 (CETIAT) 
(+:C:19;<2(f(XL(S-(LL(LU(XX(
();56><2(!8>2<=>B>F@2(42(C6();@6(
(-Na(6?2<@2(423($7=3(
(qR(-XL-(
(PUPXG(]>CC2@7Q6<<2(O:42M(
(!>=2(z2Qf(9==1fggmmm.82=>6=.B7
(
(
 Groupement des Fabricants de matériels de Chauffage Central 
 (GFCC) 
(+:C:19;<2(f(X/(LS(/S(P/(PL(
(,6():B2<32(O242M(
(U-XGT(R67>3(,6():B2<32(
(!>=2(z2Qf(9==1fggmmm.DB88.B7
(
(

( ( (
( (
(
(
( ( (
( (
( (

(
(
(
(
((
(

(
((((

(
(
(
(
(
(

http://www.cetiat.fr/
http://www.gfcc.fr/
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ANNEXE 5 

(

(
 

Le Premier Ministre 
à 

Mesdames et Messieurs les Ministres 
(

(
Objet : « Rôle exemplaire de l’Etat en matière d'économies d'énergie »  
(

1.( ,6( C;>( 42( 17;D76552( 4@( /G( `@>CC2=( -XXN( F@>( B>M2( C23( ;Q`28=>B3( 42( C6( 1;C>=>F@2(
:<27D:=>F@2( 42( C6( J76<82( 6BB>752( C6( <:8233>=:( 42( 56E=7>327( C6( 4256<42( 4_:<27D>2a( 46<3( C2(
3;@8>a( =;@=( H( C6( B;>3a( 4_633@727( C_><4:12<46<82( :<27D:=>F@2( 42( C6( J76<82( 2=( 42( C@==27( 8;<=72(
C_2BB2=( 42( 32772( 2=( C6( 1;CC@=>;<( 46<3( C2( 47;>=WB>C( 42( C6( 1;3>=>;<( 17>32( 167( C2( R7:3>42<=( 42( C6(
&:1@QC>F@2(C;73(4@(3;552=(5;<4>6C(3@7(C2(4:?2C;11252<=(4@76QC2.($(82=(2BB2=a(C6(C;>(17:?;>=(
42(1;7=27(C2(70=952(42(7:4@8=>;<(42(C_><=2<3>=:(:<27D:=>F@2(à -b(167(6<(2<(-X/N(2=(-aNb(167(
6<(2<(-XGXa(8;<=72(/a-b(3@7(@<(;Q`28=>B(42(7:4@8=>;<(42(<;3(:5>33>;<3(42(D6v(à 2BB2=(42(32772(
42( Gb( 167( 6<( 2<(5;02<<2.( 'CC2( 4>31;32( 6@33>( F@2( j(la France soutiendra la définition 
d’un objectif de division par deux des émissions mondiales de gaz à effet de serre d’ici 
à 2050, ce qui nécessite, compte tenu des différences de consommation entre pays, une 
division par quatre ou cinq de ces émissions pour les pays développés. » 

O23(;Q`28=>B3(611676>332<=(1C@3(F@2(`656>3(`@3=>B>:3(46<3(C2(8;<=2M=2(68=@2C.((

"7a( 46<3( 82(4;56><2( 8;552(46<3(4_6@=723a( <;3( 8;<8>=;02<3( 6==2<42<=( C:D>=>5252<=(
42(CA'=6=(F@_>C(64;1=2(2<(1725>27( C>2@(2=(1;@7(C@>W5c52(C23(4>31;3>=>;<3(F@_>C(172387>=.(O_23=(
1;@7F@;>a( 2<( 8;9:72<82( 6?28( C6( 3=76=:D>2( <6=>;<6C2( 42( 4:?2C;11252<=( 4@76QC2( 4@(
V;@?27<252<=a(C6(C;>(42(17;D76552(4>31;32(F@2(j(l’Etat, ses établissements publics et les 
entreprises publiques nationales mettent en œuvre des plans d’action exemplaires aussi 
bien dans la gestion de leurs parcs immobiliers que dans leurs politiques d’achat de 
véhicules. » 

 
2.( +7;>3( 4;56><23( 32( 17c=2<=( 167=>8@C>\7252<=( à @<2( 68=>;<( 42( 56E=7>32( 42( C6(

8;<3;556=>;<(:<27D:=>F@2(423(645><>3=76=>;<3(42(CA'=6=.(

%C( 3_6D>=a( 2<( 1725>27( C>2@a( 42( C6( 1;C>=>F@2( 4_68F@>3>=>;<( 2=( 4_@=>C>36=>;<( 423( ?:9>8@C23a(
:=6<=( 76112C:( F@2( C2( 328=2@7( 423( =76<31;7=3( 7217:32<=2( 1C@3( 42( GXb( 42( C6( 8;<3;556=>;<(
:<27D:=>F@2(B><6C2(2<(J76<82.((
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,A'=6=( 2=( 323( :=6QC>33252<=3( 1@QC>83( 4;>?2<=( @=>C>327( 423( ?:9>8@C23( à B6>QC2(
8;<3;556=>;<(42(867Q@76<=(2=(:52==6<=(5;><3(42(O"-.(
(

%C( 8;<?>2<=a( 2<( 42@M>\52( C>2@a( 42( 172<472( 2<( 8;51=2( C_2<`2@( 167=>8@C>\7252<=(
>51;7=6<=(F@2(7217:32<=2(C2(1678(>55;Q>C>27(42(CA'=6=(2=(42(323(:=6QC>33252<=3(1@QC>83.((
)23( :8;<;5>23( 3;<=( à B6>72a( <;<( 32@C252<=( à C_;8863>;<( 42( C6( 8;<3=7@8=>;<( 42( <;@?26@M(
Qd=>52<=3a(56>3(2<8;72(46?6<=6D2(167(C23(1;C>=>F@23(4_2<=72=>2<(2=(42(7:<;?6=>;<(42(C_2M>3=6<=.((

(

'<B><a( C2( 89;>M( 423( :F@>1252<=3( 12@=( :D6C252<=( c=72( @<2( 3;@782( >51;7=6<=2(
4_:8;<;5>23a(2<(17>?>C:D>6<=(82@M 4_2<=72(2@M(F@>(3;<=(C23(1C@3(127B;756<=3(4@(1;><=(42(?@2(
:<27D:=>F@2.(,23(8;556<423(42(CA'=6=(7217:32<=6>2<=(1C@3(42(U(5>CC>6743(4_2@7;3(2<(-XXG.((

$@W42CH( 42( C6( 1;C>=>F@2( 4_6896=3( 2<( 56=>\72( 42( ?:9>8@C23a( 42( Qd=>52<=3( ;@(
4_:F@>1252<=3a( C_@=>C>36=>;<( F@>( 2<( 23=( B6>=2( 12@=( 6@33>( 6?;>7( @<( 7[C2( 4:=275><6<=.( %C( 23=(
2332<=>2C( 4_0( 32<3>Q>C>327( <;3( 6D2<=3a( F@>( 167( C2@73( D23=23( F@;=>4>2<3( 12@?2<=( 8;<=7>Q@27(à 
:8;<;5>327(<;3(7233;@7823(2=(à 17;=:D27(CA2<?>7;<<252<=.(

'<( 6D>336<=( 42( 56<>\72( 7:3;C@2( 3@7( 823( =7;>3( 6M23a( CA'=6=( 12@=( ><BC@2<827(
3>D<>B>86=>?252<=( C_2<D6D252<=( 42( <;=72( 3;8>:=:( 46<3( C6( C@==2( 8;<=72( C2( 896<D252<=(
8C>56=>F@2.((

l2( ?;@3( 4256<42( 4;<8( 42( ?2>CC27( 1273;<<2CC252<=(à 82( F@2( C23(523@723( `;><=23( 2<(
6<<2M2( 3;>2<=( 5>323( 2<( ^@?72( 42( B6o;<( 2M251C6>72( 46<3( C23( 645><>3=76=>;<3( 2=( C23(
:=6QC>33252<=3(4;<=(?;@3(6?2v(C6(=@=2CC2.((

,2(j�6@=(J;<8=>;<<6>72('<27D>2(k(42(?;=72(5><>3=\72a(5>3(2<(1C682(167( C6(8>78@C6>72(
4@( R725>27( 5><>3=72( 4@( -L( `6<?>27( /UU/( 2=( 8967D:( 42( 3@>?72( C23( 523@723( 4_:8;<;5>23(
4_:<27D>2(42(?;=72(4:167=252<=(2<(611C>86=>;<(42(C6(8>78@C6>72(4@(-L(`6<?>27(/UU/(647233276(
896F@2(6<<:2a(6?6<=(C2(/27(`@><a(@<(Q>C6<(42(?;3(7:6C>36=>;<3(6@(5><>3=72(8967D:(42(C_><4@3=7>2(
I4>728=>;<(D:<:76C2(42(C_:<27D>2(2=(423(56=>\723(1725>\723Ka(F@>(5_2<(B276(C6(30<=9\32.((

(
);5><>F@2(42(]%,,'R%Y(
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(
Annexe 

1) Renouvellement du parc automobile.((

,2(72<;@?2CC252<=(423(?:9>8@C23(167=>8@C>273N(4;>=(1;7=27(3@7(423(?:9>8@C23(:52==6<=(
5;><3(42(/LX(D765523(42(O"(167(w>C;5\=72P.((

"@=72( C23(525Q723(4@(V;@?27<252<=a( 32@C23(12@?2<=(4:7;D27(à 82==2( 7\DC2a(46<3( C6(
C>5>=2(42(72`2=3(42(/UU(D765523(42(O"-(167(w5a(C23(6@=;7>=:3(42(CA'=6=(B>D@76<=(3@7(@<2(C>3=2(
677c=:2( 167( C2( 3287:=6>72( D:<:76C( 4@(V;@?27<252<=( 4_>8>( C6( B><( 42( C_6<<:2.( ,2( <;5Q72( 423(
?:9>8@C23(B6>36<=(C_;Q`2=(42(4:7;D6=>;<3(<2(1;@776(7217:32<=27(1C@3(42(L(% 4@(1678(=;=6C(423(
?:9>8@C23(167=>8@C>273(42(CA'=6=.((

!_6D>336<=( 423( ?:9>8@C23( @=>C>=6>723( C:D273( IB;@7D;<<2==23( ;@( 865>;<<2==23Ka( C2@7(
72<;@?2CC252<=( 4;>=( 1;7=27( 3@7( 423( ?:9>8@C23( 12@( :52==2@73( 42( O"-( ;@( @=>C>36<=( 423(
867Q@76<=3(6C=27<6=>B3(I:C28=7>8>=:a(VR,a(VY]a(90Q7>423K.((

%C( 23=(2332<=>2C(F@2( CA'=6=(1@>332( 72<472(8;51=2(4@( 723128=(42(823(17><8>123.($(82==2(
B><a(C23(645><>3=76=>;<3(3;<=(><?>=:23(à 633@727(@<(3@>?>(17:8>3(2<(72<32>D<6<=(6<<@2CC252<=(C2(
=6QC26@a(`;><=(2<(6<<2M2.((

$@( 42CH( 42( C_68F@>3>=>;<( 42( ?:9>8@C23( 17;1723( 2=( :8;<;523a( C_645><>3=76=>;<( 4;>=(
?2>CC27(à 7:6C>327(423(j(1C6<3(42(4:1C68252<=3(4_2<=7217>32(k.(R;@7(82(B6>72a(2CC2(12@=(@=>C>327(
C2(D@>42(5:=9;4;C;D>F@2(4:?2C;11:(167(CA$)'#'(à 82=(2BB2=.(

((
2) Bâtiments.((

Température moyenne  

,_67=>8C2(&.(/G/W-X(4@(8;42(42( C6( 8;<3=7@8=>;<(2=(42( C_96Q>=6=>;<( >51;32(423( C>5>=23(
3@1:7>2@723(42( =251:76=@72(42(896@BB6D2( B>M:23(2<(5;02<<2(H(/UiOS.(R67(6>CC2@73a( C_67=>8C2(
&./G/W-/(B>M2(423(C>5>=23(56M>56C23(42(=251:76=@72(42(896@BB6D2(2<(863(4_><;88@16=>;<(423(
C;86@M(: /PiO(1;@7(C23(C;86@M(><;88@1:3(1C@3(42(-L(92@723(2=(Ti(1;@7(82@M(><;88@1:3(1C@3(42(
LT(92@723.((

,23(645><>3=76=>;<3(4;>?2<=(?2>CC27(à 611C>F@27(387@1@C2@3252<=(82==2(7:DC252<=6=>;<.(
R67(6>CC2@73a(2CC23(4;>?2<=(52<27(423(86516D<23(4_><B;756=>;<3( 7:D@C>\723(à 423=><6=>;<(42(
C2@73(6D2<=3(3@7(C_>5168=(423(8;51;7=252<=3(><4>?>4@2C3(6@(=76?6>Ca(3@7(C2(8;<B;7=(=9275>F@2(
2=(C23(:8;<;5>23(4_:<27D>2.((

(
(
                                       
N(,23(?:9>8@C23(@=>C>=6>723a(42(=76<31;7=(8;CC28=>Ba(2=(C23(?:9>8@C23(;1:76=>;<<2C3(42(C6(1;C>82a(42(C6(D2<467527>2(
2=(423(4;@6<23a(6><3>(F@2(C23(?:9>8@C23(:F@>1:3(1;@7(C6(17;=28=>;<(42(1273;<<6C>=:3a(<2(3;<=(163(8;<827<:3.(
P(,23(?6C2@73(C>5>=23(4A:5>33>;<(<;756C>3:23(423(?:9>8@C23(167=>8@C>273(12@?2<=(c=72(8;<3@C=:23(3@7(C2(3>=2(
><=27<2=(42(CA$)'#'(Immm.64252.B7K(f(GXL(5;4\C23(42(?:9>8@C23(68=@2CC252<=(8;55278>6C>3:3(167(?><D=(
8;<3=7@8=2@73(4>BB:72<=3(;<=(423(:5>33>;<3(><B:7>2@723(;@(:D6C23(H(/LX(D(O"-gw5.(
S()23(=251:76=@723(3@1:7>2@723(3;<=(=;@=2B;>3(6@=;7>3:23a(8;<B;75:52<=(6@M(4>31;3>=>;<3(42(CA677c=:(4@(-N(
`@>CC2=(/USS(1;@7(C23(C;86@M(36<>=6>723(2=(9;31>=6C>273(6><3>(F@2(46<3(C23(C;D252<=3(;p(3;<=(4;<<:3(423(3;><3(
5:4>86@M(;@(F@>(6Q7>=2<=(423(1273;<<23(dD:23(;@(423(2<B6<=3(2<(Q63(dD2.(

http://www.ademe.fr/
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R;@7(82(F@>(8;<827<2(C2(8;<B;7=(4_:=:a(C2(76B76E89>33252<=(1633>Ba(C6(?2<=>C6=>;<(2=(C23(
17;=28=>;<3(3;C6>723(423(Qd=>52<=3(4;>?2<=(c=72(17>?>C:D>:3.()6<3(C2(863(4_@<2(8C>56=>36=>;<a(>C(
8;<?>2<=( 42( 3_633@727( F@2( C6( 5>32( 2<( ^@?72( 423( ><3=6CC6=>;<3( 12752=( @<2( 8;<3;556=>;<(
4_:<27D>2( 5;4:7:2a( <;=6552<=( 2<( 1C6B;<<6<=( C_:867=( 42( =251:76=@72( 2<=72( C_><=:7>2@7( 2=(
C_2M=:7>2@7(4@(Qd=>52<=.((

,23(645><>3=76=>;<3(4;>?2<=(3_633@727(F@2(C6(8C>56=>36=>;<(<_23=(@=>C>3:2(F@2(C;73F@2(C6(
=251:76=@72( ><=:7>2@72(423( C;86@M(4:16332(25°C. ,;73F@2( C6(8C>56=>36=>;<( B;<8=>;<<2a(2CC23(
4;>?2<=(:D6C252<=(?2>CC27(à 82(F@2(C6(4>BB:72<82(2<=72(C6(=251:76=@72(><=:7>2@72(2=(2M=:7>2@72(
<_2M8\42(163(P(Oi(}(gW(1°C =6<=(F@2(C6(=251:76=@72(><=:7>2@72(723=2(H(GXiO. 

Réglementation thermique (

)6<3(C2(86472(42(C2@73(5>33>;<3(42(56E=7>32(4_;@?76D2a(>C(23=(>51:76=>B(F@2(C23(
645><>3=76=>;<3( B6332<=( 723128=27( C6( 7:DC252<=6=>;<( =9275>F@2( &+( 2000 2=( C23(
7:DC252<=6=>;<3(F@>(C@>(3@88\427;<=a(2<(167=>8@C>27(C6(&+(2005 2<(8;@73(42(B><6C>36=>;<.(

'<( ;@=72a( 8;<B;75:52<=( 6@M( ;Q`28=>B3( 42( C6( !=76=:D>2( <6=>;<6C2( 42( 4:?2C;11252<=(
4@76QC2a( >C( 23=( 76112C:( F@_2<( -XXN, 20% 423( <;@?2CC23( 8;<3=7@8=>;<3( 42( CA'=6=( 42?7;<=(
7:1;<472( à C6( 4:567892( j(�6@=2( t@6C>=:( '<?>7;<<252<=6C2(kI�t'KT( ;@( ;Q=2<>7( C2( C6Q2C(
j(�6@=2( R27B;756<82( '<27D:=>F@2(kI�R'KU( ;@( 36=>3B6>72( à @<2( 7:B:72<82( :F@>?6C2<=2.( '<(
2008, 50% 423( 8;<3=7@8=>;<3( <;@?2CC23( 42?7;<=( 36=>3B6>72( 6@M( 2M>D2<823( 42( C6( 4:567892(
�t'(2=(TXb(42?7;<=(723128=27(C2(C6Q2C(�R'(611C>86QC2(à 82==2(46=2.((

)6<3( C2( 863( 42( 7:<;?6=>;<3( >51;7=6<=23( 42( Qd=>52<=3( 2M>3=6<=3a( C23( 645><>3=76=>;<3(
4;>?2<=( ><8C@72( C_65:C>;76=>;<(42( CA2BB>868>=:(:<27D:=>F@2(1675>( C23( =76?6@M(17>;7>=6>723(6B><(
F@2( C2(<>?26@(4_2M>D2<82( B>M:( 3;>=( 6@33>(17;892(F@2(1;33>QC2(42(82C@>(42( C6( 7:DC252<=6=>;<(
=9275>F@2(2<(?>D@2@7(1;@7( C23( 8;<3=7@8=>;<3(<2@?23( I68=@2CC252<=(&+(2000 2=( 2<3@>=2(&+(
-XXPKa(=;@=(2<(723128=6<=(C23(87>=\723(42(72<;@?2CC252<=(42(C_6>7(><=:7>2@7(1;@7(2<(D676<=>7(36(
F@6C>=:.((

$?6<=( C_2<D6D252<=( 42( =76?6@M( 3@7( 423( Qd=>52<=3( 2M>3=6<=3/Xa( >C( 23=( 4256<4:( 6@M(
645><>3=76=>;<3( 42( B6>72( 7:6C>327( 423( :=@423( 17:6C6QC23( 42( B6>36Q>C>=:( 6B><( 4_2M65><27(
C_;11;7=@<>=:(42(728;@7>7(6@M(:<27D>23(72<;@?2C6QC23.((

'<B><a(C23(32>v2(;1:76=>;<3(17;D7655:23(4_65:C>;76=>;<(=9275>F@2(2=(:<27D:=>F@2(423(
Qd=>52<=3(I"R$+qK(2<(8;@73(à 82(`;@7(4;>?2<=(B6>72(C_;Q`2=(4_@<2(6==2<=>;<(167=>8@C>\72(1;@7(
7:6C>327( 423( 4>6D<;3=>83( 42( 127B;756<82( :<27D:=>F@2( 46<3( C2( 16=7>5;><2( 42( CA'=6=a( 2<D6D27(
423( 68=>;<3( 42( 7:4@8=>;<( 423( 8;<3;556=>;<3( 4_:<27D>2( 2=( 17;D765527( 1;@7( C23( 6<<:23( à 
?2<>7(423(=76?6@M(4_65:C>;76=>;<(423(127B;756<823(:<27D:=>F@23.((

                                       
T(j(�t'(k(f(,6(�6@=2(F@6C>=:(2<?>7;<<252<=6C2(23=(@<2(4:567892(42(56<6D252<=(42(17;`2=(?>36<=a(2<(
167=>8@C>27a(H(7:4@>72(CA>5168=(2<?>7;<<252<=6C(2=(:<27D:=>F@2(4A@<2(;1:76=>;<(42(8;<3=7@8=>;<((;@(42(
7:96Q>C>=6=>;<(3@7(CA2<?>7;<<252<=(6><3>(F@2(C2(8;<B;7=(2=(C6(36<=:(423(@36D273.(
U(j(�R'(k(f(R;@7(;Q=2<>7(C2(C6Q2C(j(�6@=2(127B;756<82(:<27D:=>F@2(ka(C6(8;<3=7@8=>;<(4;>=(6?;>7(@<2(
8;<3;556=>;<(8;<?2<=>;<<2CC2(4A:<27D>2(I8;2BB>8>2<=(OK(><B:7>2@7(42(Tb(I�R'K(;@(42(/Nb(I+�R'K(H(C6(
8;<3;556=>;<(8;<?2<=>;<<2CC2(42(7:B:72<82(42(C6(&+(-XXX.(,23(C6Q2C3(:?;C@27;<=(6?28(C6(5>32(2<(^@?72(42(C6(
&+(-XXN.(
(
/XR67(7:<;?6=>;<3(>51;7=6<=23(>C(B6@=(2<=2<472(C23(=76?6@M(F@>(B;<=(CA;Q`2=(4A@<2(6@=;7>36=>;<(I1275>3(42(
8;<3=7@>72a(6@=;7>36=>;<3(2=(4:8C676=>;<(17:6C6QC23rK(2=(1;7=6<=(3@7(CA>3;C6=>;<(=9275>F@2a(CA2<?2C;112a(423(
1C6<89273a(42(C6(=;>=@72a(C2(896@BB6D2a(C6(?2<=>C6=>;<a(C6(8C>56=>36=>;<a(CA26@(896@42(36<>=6>72(2=(CA:8C6>76D2(423(
Qd=>52<=3.((
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3) Aménagements et équipements des locaux(

L’éclairage (

,23(645><>3=76=>;<3(42(CA'=6=(4;>?2<=(:  
á(17;387>72(C_><3=6CC6=>;<(42(C65123(96C;D\<23(42(=012(8760;<(e  
á(3_><=274>72(C_@=>C>36=>;<(423(C65123(4;<=(C_2BB>868>=:(C@5><2@32(23=(><B:7>2@72(à -X((

C5gz( 2=( 17>?>C:D>27( C_@=>C>36=>;<( 42( C65123( 4;<=( C_2BB>868>=:( C@5><2@32( 23=( 3@1:7>2@72( H( LX(
C5gza(<;=6552<=(C23(651;@C23(Q6332(8;<3;556=>;<(;  

á(@=>C>327(423(Q6CC63=3(:C28=7;<>F@23(1;@7(C_611672>CC6D2((
á(52==72(2<(1C682(@<(1C6<(42(56><=2<6<82(I<2==;06D2(423(?>=723a(4:1;@33>:76D2((

423(C@5><6>723(2=(423(C65123K(;  
á(52==72(2<(^@?72(@<(303=\52(42(D23=>;<(42(C_:8C6>76D2(6?28(6(5><>56(@<2(9;7C;D2(

1;@7(8;@127(C_:8C6>76D2(C6(<@>=.((

Les ascenseurs (

,;73(42(C6(8;<3=7@8=>;<(4_@<(Qd=>52<=(<2@Ba(42(C_><3=6CC6=>;<(;@(4@(7251C68252<=(4_@<(
6382<32@7( 46<3( @<( Qd=>52<=( 2M>3=6<=a( C23( 56E=723( 4_;@?76D2( 42( CA'=6=( 4;>?2<=( ?2>CC27( à 
68F@:7>7( 423( 6382<32@73( 127B;756<=3( 2<( =2752( 4_:8;<;5>2( 4_:<27D>2.( $ 82==2( B><a( 1;@7( C2(
=76<31;7=(423(1273;<<23a(>C3(4;>?2<=(17>?>C:D>27(C23(6382<32@73(:C28=7>F@23(à =768=>;<(606<=(@<(
8;<=7[C2(6?28(?67>6=>;<(42(B7:F@2<82(2=(1;33:46<=(@<(303=\52(42(8;<=721;>43.((

Les systèmes de chauffage(
%C(23=(4256<4:(6@M(645><>3=76=>;<3(42(B6>72(7:6C>327(423(:=@423(3@7(C23(><3=6CC6=>;<3(

=9275>F@23( 2M>3=6<=23( ;@( à 7:<;?27a( 6B><( 4_:?6C@27( C23( 1;33>Q>C>=:3( 4_65:C>;76=>;<( 42( C2@7(
2BB>868>=:(:<27D:=>F@2(6><3>(F@2(C23(4>?27323(3;C@=>;<3(4_6117;?>3>;<<252<=(2<(:<27D>2a(4;<=(
82CC23(F@>(B;<=(6112C(6@M(7:326@M(42(896C2@7(2=(6@M(:<27D>23(72<;@?2C6QC23.((

Les chaudières (

!>(617\3(6?;>7(2BB28=@:(C23(:=@423(17:6C6QC23(3@352<=>;<<:23a(82CC23W8>(17:8;<>32<=(C2(
7251C68252<=( 42( C6( 896@4>\72a( C23( 56E=723( 4_;@?76D2( 42( CA'=6=( 4;>?2<=( 17>?>C:D>27( C23(
896@4>\723(à 8;<42<36=>;<(=2CC23(F@2(4:B><>23(167(C_677c=:(4@(U(56>(/UUL(Il"(4@(--(`@><(/UULK(
72C6=>B( 6@( 72<4252<=( 423( 896@4>\723(à 26@( 896@42( 6C>52<=:23( 2<( 8;5Q@3=>QC23( C>F@>423( ;@(
D6v2@M( 2=(à C2@7(567F@6D2a( H( 36?;>7( j(C23( 896@4>\723( 8;<o@23( 1;@7( 1;@?;>7( 8;<42<327( 2<(
12756<2<82(@<2(167=(>51;7=6<=2(423(?612@73(4_26@(8;<=2<@23(46<3(C23(D6v(42(8;5Q@3=>;<(k.((

Les fenêtres et les vitrages (

,;73(42(C6(8;<3=7@8=>;<(4_@<(Qd=>52<=(<2@B(;@(42(C6(7:<;?6=>;<(4_@<(Qd=>52<=(2M>3=6<=a(
C23(56E=723(4_;@?76D2(42(CA'=6=(4;>?2<=(?2>CC27(à 68F@:7>7(423(B2<c=723(:F@>1:23(42(?>=76D23(à 
>3;C6=>;<( 72<B;78:2( I]%&K.O23( B2<c=723( 3;<=( 4:B><>23( 167( @<( 8;2BB>8>2<=( 42( =76<35>33>;<(
3@7B68>F@2(42(C_2<325QC2(42(C6(B2<c=72(IhmK(><B:7>2@7(à /.T(zg5-y.(

(
(
(
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Equipements de bureau (

$ C_;8863>;<( 4@( 72<;@?2CC252<=( 42( C2@7( 56=:7>2C( 42( Q@726@a( C23( 645><>3=76=>;<3(
4;>?2<=(68F@:7>7(423(:F@>1252<=3(827=>B>:3(j('Y'&Và(!+$&(k//a(C6Q2C(4:B><>(46<3(C2(86472(
4_@<(17;D76552(42(C_h<>;<(2@7;1:2<<2(72C6=>B(à C_2BB>868>=:(:<27D:=>F@2(423(:F@>1252<=3(42(
Q@726@.( $ 4:B6@=a( 12@?2<=( c=72( 68821=:3( C23( 56=:7>2C3( 17:32<=6<=( 423( 127B;756<823(
:F@>?6C2<=23.(,23(B;@7<>332@73(4;>?2<=a(46<3(82 863a(611;7=27(C6(172@?2(F@2(C23(:F@>1252<=3(
F@_>C3(17;1;32<=(7:1;<42<=(6@M(2M>D2<823(:<27D:=>F@23(B>M:23(167(C2(C6Q2C.((

,23( 611672>C3( 8;<827<:3( 3;<=( C23( 5;<>=2@73a( C23( ;74><6=2@73( 1;7=6QC23a( C23(
>517>56<=23a( C23( 386<<273a( C23( 19;=;8;1>2@323a( C23( =:C:8;1>2@73( 2=( C23( :F@>1252<=3(
5@C=>B;<8=>;<3.( h<2( 6==2<=>;<( 167=>8@C>\72( 4;>=( c=72( 1;7=:2( à C_6896=( 4_611672>C3( 4;<=( C6(
8;<3;556=>;<(2<(?2>CC2(23=(><B:7>2@72(à /z.((

Les achats de papier (

,_><4@3=7>2( 1612=>\72( B>D@72a( 6@( <>?26@( 5;<4>6C( 1675>( C23( ><4@3=7>23( C23( 1C@3(
8;<3;556=7>823(4_:<27D>2.((

,23(645><>3=76=>;<3(4;>?2<=(4;<8(?2>CC27(:  

 H 3_:F@>127( 2<(56=:7>2C3( :8;<;523( I>517>56<=23( 2=( 19;=;8;1>2@73( 728=;W?273;K( 2=(
688;516D<27(823(6896=3(4_@<2( 728;556<46=>;<( ><=27<2( ><8>=6<=(H C_@=>C>36=>;<(303=:56=>F@2(
42(82==2(B;<8=>;<(e(

(H 6892=27(4@(161>27(72808C:(;@(7:1;<46<=(6@M(2M>D2<823(42(CA:8;C6Q2C(2@7;1:2<a(C2(
87>=\72(42(8;<3;556=>;<(:<27D:=>F@2(C;73(42(C6(17;4@8=>;<(423(161>273(:=6<=(><=:D7:(46<3(C23(
2M>D2<823(42(CA:8;C6Q2C.(

4) Achats d'énergie. (

,23(645><>3=76=>;<3(4;>?2<=(303=:56=>F@252<=(2M65><27(C23(;BB723(8;55278>6C23(F@>(
12@?2<=(C2@7(c=72(17:32<=:23(1;@7(C_6896=(4_:C28=7>8>=:(>33@2(423(:<27D>23(72<;@?2C6QC23(;@(F@>(
17;1;32<=( 423( 327?>823( 4_65:C>;76=>;<( 42( C_2BB>868>=:( :<27D:=>F@2( 6><3>( F@2( 423( 68=>;<3( 42(
56E=7>32(42(C6(4256<42(4_:C28=7>8>=:.((

(

                                       
//(,23(327?>823(=7;@?27;<=(C6(Q7;89@72(j('<=7217>323(2=(328=2@73(1@QC>83(k(1;7=6<=(3@7(C2(C6Q2C(j('Y'&Và(k(3@7(
%<=27<2=(H(CA6472332(3@>?6<=2(f(9==1fggmmm.2@W2<27D03=67.;7DgB7g
 

http://www.eu-energystar.org/fr/
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PRINCIPAUX 
TEXTES LEGISLATIFS 

ET REGLEMENTAIRES CONCERNANT 
LES CONTRATS D’EXPLOITATION 

DE CHAUFFAGE 
 
 

W( ,;>(<iSL(Z(UXT(4@(-U(;8=;Q72/USL(72C6=>?2(6@M(:8;<;5>23(4A:<27D>2(I`;@7<6C(;BB>8>2C(4@(G/(
;8=;Q72(/USLK(?273>;<(8;<3;C>4:2(6@(/27(`6<?>27(/UUS.(

W( ,;>(<iU/WG-(4@(/X(`6<?>27(/UU/(72C6=>?2(6@(=6Q6D>352(2=(H(CA6C8;;C>352(?273>;<(8;<3;C>4:2(6@(
--(321=25Q72(-XXX.I,;>('?><K.(

W( ):872=(4A611C>86=>;<(<iU-WSLT(4@(-U(56>(/UU-.(
W( ):872=( <iT/WLGP( 4@( L( 56>( /UT/( 72C6=>B( 6@M( 8;<=76=3( 4A2M1C;>=6=>;<( 423( ><3=6CC6=>;<3( 42(

896@BB6D2(;@(42(8C>56=>36=>;<(;@(32(7:B:76<=(H(82==2(2M1C;>=6=>;<.((
W( ):872=(<iUTW(T/S(4@(//(321=25Q72(/UUT(72C6=>B(6@M(72<4252<=3(5><>56@M(2=(H(CA:F@>1252<=(

423(896@4>\723(42(1@>336<82(8;517>32(2<=72(LXX(wz(2=(NX(#z.(
W( ):872=(<iUTW(TGG(4@(/P( 321=25Q72(/UUT( 72C6=>B( 6@M(8;<=7[C23(1:7>;4>F@23(423( ><3=6CC6=>;<3(

8;<3;556<=(42(CA:<27D>2(=9275>F@2.(
W( ):872=( <i( -XXPW/GTP( 4@( /N( <;?25Q72( -XXP( B>M6<=( C23( 8;<4>=>;<3( 4_611C>86=>;<( 42(

C_><=274>8=>;<( 42( B@527( 46<3( C23( C>2@M( 6BB28=:3( H( @<( @36D2( 8;CC28=>B( Il."( <i( -PN( 4@( /P(
<;?25Q72(-XXP(16D2(/S-LU(=2M=2(<i(/SK.(

W( ):872=( <i( -XXSWGPG( 4@( /U( 5673( -XXS( 72C6=>B( 6@M( :=@423( 42( B6>36Q>C>=:( 423(
6117;?>3>;<<252<=3( 2<( :<27D>2a( 6@M( 86768=:7>3=>F@23( =9275>F@23( 2=( H( C6( 127B;756<82(
:<27D:=>F@2( 423( Qd=>52<=3( 2M>3=6<=3( 2=( H( CA6BB>896D2( 4@( 4>6D<;3=>8( 42( 127B;756<82(
:<27D:=>F@2(Il"&J(4@(-/gXGgXSK.(

W( $77c=:(4@(GX(<;?25Q72(-XXN(5;4>B>6<=(CA677c=:(4@(-G(`@><(/UST(72C6=>B(6@M(><3=6CC6=>;<3(B>M23(
423=><:23(6@(896@BB6D2(2=(H(CA6C>52<=6=>;<(2<(26@(896@42(36<>=6>72(423(Qd=>52<=3(4A96Q>=6=>;<a(
423(C;86@M(42(=76?6>C(;@(423(C;86@M(7282?6<=(4@(1@QC>8.(

W( $77c=:(72C6=>B(6@M(:F@>1252<=3(2=(86768=:7>3=>F@23(=9275>F@23(423(Qd=>52<=3(4A96Q>=6=>;<.(
W( $7=>8C23( &W/G/W/U( H( /G/W-G( 4@( 8;42( 42( C6( 8;<3=7@8=>;<( 2=( 42( CA96Q>=6=>;<( B>M6<=( C23(

=251:76=@723(7:DC252<=6>723a(4>BB:72<=23(3@>?6<=(CA@36D2(2=(C6(423=><6=>;<(423(C;86@M.(
(
(
+;@3( C23( =2M=23( 8;<827<6<=( C6( 1;C>=>F@2( :<27D:=>F@2a( C23( :8;<;5>23( 4_:<27D>2( 2=( C23( :<27D>23(
72<;@?2C6QC23a( C23( 6@=723( :<27D>23( F@2( 3;<=( C_:C28=7>8>=:a( C2( D6va( C23( 9@>C23( 5><:76C23a( C2( 8967Q;<(
B>D@72<=(3@7(C2(3>=2(42(C6()>728=>;<(V:<:76C2(42(C_'<27D>2(2=(423(#6=>\723(R725>\723(f(

(
9==1fggmmm.><4@3=7>2.D;@?.B7g2<27D>2g3;556>72.9=5(
(
(
,23(=2M=23(72C6=>B3(H(C_2<?>7;<<252<=(2=(6@M(7:DC252<=6=>;<3(72C6=>?23(6@M(><3=6CC6=>;<3(8C633:23(3;<=(
8;<3@C=6QC23(3@7(C2(3>=2(f(
(

9==1fgg6>46.><27>3.B7g(
(

,23(=2M=23(72C6=>B3(H(C6(7:DC252<=6=>;<(=9275>F@2(423(Qd=>52<=3(3;<=(3@7(C2(3>=2f(
(
9==1fggmmm.C;D252<=.D;@?.B7g(
(
W(,2(D@>42(42(CA6896=(1@QC>8(:8;W7231;<36QC2(72C6=>B(H(CA2BB>868>=:(:<27D:=>F@2(46<3(C23(56789:3(
1@QC>83(4A2M1C;>=6=>;<(42(896@BB6D2(2=(42(8C>56=>36=>;<(46<3(C2(1678(>55;Q>C>27(2M>3=6<=(f((
9==1fggmmm.5><2B>.D;@?.B7g4>728=>;<3n327?>823g46`gD@>42gD125g=6QC2.9=5C(
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(
GROUPE D’ETUDE DES MARCHES D’EXPLOITATION DE CHAUFFAGE 

Présidente Mme Dominique LIFFARD  
( #><>3=\72(42(C_'8;<;5>2a(423(J><6<823(2=(42(C_%<4@3=7>2((

)>728=>;<(D:<:76C2(42(C_:<27D>2(2=(423(56=>\723(1725>\723(
( )256<42(2=(56E=7>32(42(C_:<27D>2(
( qd=>52<=(L(W(!>20\3(
( P/a(Q;@C2?674(]><82<=($@7>;C(
( 75703 Paris Cedex 13 
( +:C:19;<2( X/(LL(US(-P(TT(
( #:C(f( 4;5><>F@2.C>BB674â><4@3=7>2.D;@?.B7

Coordonnateur M. Albert TREPY 
( #><>3=\72(42(C_'8;<;5>2a(423(J><6<823(2=(42(C_%<4@3=7>2(
( )>728=>;<(423($BB6>723(l@7>4>F@23(
( /\72(!;@3W)>728=>;<(42(C6(O;556<42(R@QC>F@2(

q@726@(42(C6(R7;3128=>?2(2=(423($BB6>723(+289<>F@23(I/OK(
( qd=>52<=(O;<4;782=(W(R>\82(-/TP(W(+:C:4;8(GG/(
( Pa(7@2(,;@>32(z2>33(
( 75703 PARIS CEDEX 13 
( +:C:19;<2( X/(LL(US(G/(U/(
( +:C:8;1>2( X/(LL(US(XP(NX(
( #:C(f( 6CQ27=.=7210âB><6<823.D;@?.B7
(
(
(
Y;@3(725278>;<3(C23(525Q723(4;<=(C23(<;53(3@>?2<=a(1;@7(C2(8;<8;@73(4:?;@:(F@A>C3(;<=(611;7=:(H(C6(
7:468=>;<(42(82(4;8@52<=.(

( M. Bernard ASFAUX  
V7;@1252<=(423(J6Q7>86<=3(42(56=:7>2C3(42(O96@BB6D2(O2<=76C(

( IVJOOK(
( ( (

( M. Michel BOURDIER(   
( O96C2@7(J>;@C(
( (
( (

( M. Michel CARRE(   
$D2<82(42(C_2<?>7;<<252<=(2=(42(C6(56E=7>32(42(C_:<27D>2(

( I$.).'.#.'.K(
( (

 M. Joël CONAN(   
( (
( J:4:76=>;<(J76<o6>32(423('<=7217>323(V23=>;<<6>723(

mailto:dominique.liffard@industrie.gouv.fr
mailto:albert.trepy@finances.gouv.fr
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42(!27?>823(6@M('F@>1252<=3a(H(C_'<27D>2(2=(H(C_'<?>7;<<252<=(
IJVG'g!Y'OK(
(

 
 Mme Catherine di COSTANZO(   
( h<>;<(!;8>6C2(1;@7(CA�6Q>=6=(
( Ih!�K(

( M. Serge DOUMAIN(  
( #><>3=\72(42(C_'8;<;5>2a(423(J><6<823(2=(42(C_%<4@3=7>2(
( )>728=>;<(423($BB6>723(l@7>4>F@23(
( /\72(!;@3W4>728=>;<(42(C6(O;556<42(R@QC>F@2(
(
(
(

( Mme Corinne DUCASTELLE(   
( $R$]'(
( (

( M. François DURIER(   
O2<=72(+289<>F@2(423(><4@3=7>23($:76@C>F@23(2=(=9275>F@2(

( IO'+%$+K(
(

 M. Jean EPEE-DOOH(   
h<>;<( %<=2730<4>86C2( 423( O;<3=7@8=2@73( 42( #6=:7>2C( $:76@C>F@2a(
+9275>F@2a(+9275;40<65>F@2(2=(J7>D;7>B>F@2IhY%O,%#$) 
(
( (

M. Patrick FAISQUES(   
( (
( J:4:76=>;<(J76<o6>32(423('<=7217>323(V23=>;<<6>723(

42(!27?>823(6@M('F@>1252<=3a(H(C_'<27D>2(2=(H(C_'<?>7;<<252<=(
IJVG'g!Y'OK(

 M. Bernard Le FALHER(   
( $33>3=6<82(R@QC>F@2(Z(�[1>=6@M(42(R67>3(

( I$RW�RK(

 M. Bernard GRIMALDI d’ESDRA(   
( JVG'g!Y'O(

 M. Frédéric GROULET(   
( h<>;<(3;8>6C2(1;@7(CA96Q>=6=(
( Ih!�K(
( (
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( Mme. Isabelle GUEDRA(   
( J:4:76=>;<(J76<o6>32(423('<=7217>323(V23=>;<<6>723(

42(!27?>823(6@M('F@>1252<=3a(H(C_'<27D>2(2=(H(C_'<?>7;<<252<=(
IJVG'g!Y'OK(

( M. Jean LANNAUD(   
$33;8>6=>;<(423(%<D:<>2@73(2<(OC>56=>F@2a(]2<=>C6=>;<(2=(J7;>4(

( I$%O]JK(
(

( Mme Annie LARRIBET 
( (#><>3=\72(42(C_'8;<;5>2a(423(J><6<823(2=(42(C_%<4@3=7>2(   
( )>728=>;<(V:<:76C2(423('<=7217>323(
( )V'g!%#$Rg(

( M. Emmanuel LAURENTIN(   
O;<B:4:76=>;<(42(CA$7=>36<6=(2=(423(R2=>=23('<=7217>323(4@(qd=>52<=(
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